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Abstract

This research aims to investigate the impact of entrepreneurship on
improving the quality of automotive maintenance services through an
applied study that combines both quantitative and qualitative
approaches. The study responds to the increasing challenges faced by
maintenance centers, characterized by variations in service quality and
a lack of integration between technological capabilities and managerial
practices. Entrepreneurship is considered a vital tool that fosters
innovation and modernizes management practices within
organizations, thereby positively influencing service efficiency and

customer satisfaction.

The study adopted a descriptive analytical design, collecting data
through questionnaires distributed among a representative sample of
maintenance center managers, technicians, and customer feedback, as
well as through in-depth interviews with experts in management and
quality assurance. Quantitative data were analyzed using statistical
tools (e.g., SPSS), while qualitative data were examined through
content analysis, allowing the researcher to reveal a positive
relationship between entrepreneurship variables—such as innovation,
managerial flexibility, and continuous training—and the quality of

services provided.

Results indicate that the application of entrepreneurial principles
significantly enhances the quality of maintenance services. In
particular, higher levels of innovation and ongoing training were found
to be strongly associated with increased customer satisfaction and

reduced failure rates. Moreover, the analysis highlights the need for




increased investment in modern technologies as a critical factor in
improving diagnostic and repair efficiency. Based on these findings,
the study recommends the adoption of integrated management
strategies that include continuous training programs, technological
upgrades, and the implementation of total quality management
systems to ensure sustainable improvements in the automotive

maintenance sector.
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