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Abstract

This study aims to analyse the impact of using artificial intelligence on digital

marketing in the industrial sector of Saudi Arabia. The research explores how artificial
intelligence technologies, such as data analysis, neural networks, and expert systems, are
employed to enhance digital marketing campaigns and improve customer engagement. The
study utilised a descriptive-analytical approach through a questionnaire distributed to a

sample of 479 employees in the industrial sector

The findings revealed a positive impact of artificial intelligence technologies on the
effectiveness of digital marketing, contributing to improved marketing strategies, increased

.customer responsiveness, and better-targeted marketing content

The study recommends strengthening technological infrastructure and providing
training programs to enhance employees’ skills in using artificial intelligence technologies, in

.addition to keeping pace with the latest developments in this field

Keywords: Artificial Intelligence, Digital Marketing, Industrial Sector, Saudi Arabia
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