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Abstract

This study aimed to identify the impact of applying electronic
management systems on the job performance of female employees at
the Deanship of Princess Nourah Bint Abdul Rahman University.
Specifically, the study sought to examine the impact of electronic
management in accelerating the completion of administrative tasks,
measure the extent of female workers’ satisfaction with its application
and its impact on their performance, and identify the challenges facing
its application and its impact on the female workers’ performance.

The descriptive analytical approach was followed in this study, where
data was collected from a sample of female employees in the deanship
and appropriate statistical methods were used to analyze it.

The results of the study showed a clear acceptance by the majority of
female employees for the application of electronic management
systems, as they agreed that it helped speed up the completion of tasks,
improve the quality of services, and reduce errors. Despite the positive
reception, some female employees faced difficulties in using these
systems, which may indicate a need for more training and technical
support.

In light of these results, the study presented a number of
recommendations, such as activating complete electronic management,
establishing regulating systems and laws, developing administrative
procedures, enhancing awareness, decentralization, involving female
employees in decisions, harmonizing and developing systems and work
needs, providing technical requirements and training, and improving
infrastructure. Providing financial support and specialized human
resources.
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