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Abstract

The aim of study: This study aims to reveal the impact of applying total quality
management on employee performance in automotive companies.

The methodology of the study: To achieve the study objectives, the researcher used
the descriptive analytical method, where the study community was used, which was 52
individuals, and the study was applied to the study sample consisting of 52 questionnaires
from employees and administrators in Mohammed Yousef Naghi Company in Jeddah.

The results of the study: Each dimension and the level it reached were mentioned (high
- medium - low).

Theoretical contribution: The study contributes to the literature by studying the
relationship between total quality management and employee performance.

Practical applications: The study provides recommendations to relevant parties in
Mohammed Yousef Naghi Company on the importance of applying total quality
management to employee performance, which raises the level of the company.

Keywords: Total quality management and employee performance
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aial) Gl bedl | KMO Jaza |l yasy P ) Jau gia
Lli ¥ | kel | values z il
L1| .818 | .870| .528| 0.00| 3.1421.034
5Ll L2 694 .617| 0.00
L3 677 .445| 0.00
P1 816| .519| 0.00] 0.596
As jlaal) P2 778 590| 0.00
5l P3 757| .590| 0.00
B P4 769 .598] 0.00
5252 LW1 390 .696| 0.00] 0.294
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odlsills [ W3 865| .550| 0.00
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El| .695| .613| .445| 0.00 0.944
; E2 930| .445| 0.00
Ol sall 1 E3 829 519| 0.00
E4 836/| .498| 0.00
E5 638| .415| 0.00
83,052 = (0,01) WYY (5 sinsa Jie Lilas) ) #*
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Correlations

Leader Participation Laws Improvement Employees Quality
Leader Pearson Correlation 1 .663" .687" .805™ .420™ .870™
Sig. (2-tailed) <.001 <.001 <.001 .002 <.001
N 52 52 52 52 52 52
Participation Pearson Correlation .663™ 1 740" 704" .209 .910™
Sig. (2-tailed) <.001 <.001 <.001 137 <.001
N 52 52 52 52 52 52
Laws Pearson Correlation .687" 740" 1 621" .406™ .875"
Sig. (2-tailed) <.001 <.001 <.001 .003 <.001
N 52 52 52 52 52 52
Improvement Pearson Correlation .805™ 704" 621" 1 451" .862"
Sig. (2-tailed) <.001 <.001 <.001 <.001 <.001
N 52 52 52 52 52 52
Employees Pearson Correlation 420" .209 .406™ 451" 1 .398"
Sig. (2-tailed) .002 137 .003 <.001 .003
N 52 52 52 52 52 52
Quality Pearson Correlation .870™ .910™ .875™ .862" .398™ 1
Sig. (2-tailed) <.001 <.001 <.001 <.001 .003
N 52 52 52 52 52 52

**_Correlation is significant at the 0.01 level (2-tailed).

(s yaiaS) s gl o )aY) g (Jiie yaaieS) ALl 32 pall 5 jla) (gudai  Jadll Ll ) o

Ol sall ool 5 Jise yarieS ALaLil) 30 gl 3 la) ki g (0,663) w50 558 s sine Bl 2y (u @
(070 )) Oe B AYS (6 s die i iaS (Jlea))

Jalae die (pailh gall 501 Cp g e yrciaS ALaLall 52 gadl 35100 Guakad (0 o 50 5 8 (g sima Lol ) d g g (i @
(1) &o B AN (5 sinne 2ie 12,398 Ll )|

LY 13 38 e Jay Laa g cdadi pa sl yall ol yardia (g ol yY) C0lelaa 2 (ff Gaw Laa a3l o

Ssay bl Jsaall 2l e ity 1 Ganall Leany a5 «JSS ALaLall 33 sall ol jlal alad (p add) Ll Y1) o
M‘jz‘)ﬂw\}ﬁ‘)w‘}é\)ﬂ\tL_\S‘JE\Jw‘LAJL’__}iQﬁj&m\gd‘#\g‘)\d!Qﬁg%%ﬁku‘)‘
(070)) AV2 6 sie die painall
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o tlan ) Sl e wlys de 8 s b (e dndiy Loy Bl pall aas ) (o il Amam LAl 5 Sl Gley -
Sl saill JeSPSS V.28 slanyl dajall (o NS plasiuly el Jo sl

) pall (i SN (yla Y

) gl 8 ks gl e 1o 5 ALaLil) 30 gl ol ylal (Gadal G Agilian) VS G Aplay) Adle 2088 -
P las de B ldag b i ) 2 Al 13 G B g

3alal) Aduls g 9 ALl 52 sall o) plal Gudad cp Adilas) AYa G ey Adle a3l o

3 5alaall 5 A< Laal) Adad ¢ 9 ALLEN 53 gall of Hlal Gudat o Ailoas) AV I3 Aulay) ADe a5 12
sl 5 el sl Ll ka5 5 ALl 53 sa) ol ol Gadad cp Ailan) AVa 3 Alayl Ale 22501300 @
atnall Cppaaill 3aLEN Ak g g ALLEN 83 gadl o lal Gadad (p Ailaa) AYL il dulay) Adle 2 i i4h o

) pall i ) o Al LA il

Ol ) g Uad & ks gl o1aY) 5 ALl 33 sl ol plal (gaadad (s dilean) AV <3 Al A83e aa il e 138 ay

ki (mSimple Linear Recreation Analysis sl ol jlass¥) Jilas cghud aladiod 5 (i ) 138 LaaY
i el Ak gl ooV Jiie S Gl all Jae Alalil) 53 52l 3510

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .5592 312 .254 .288

a. Predictors: (Constant), Improvement, Laws, Participation, Leader
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ANOVA?

Model Sum of Squares df Mean Square F Sig.
1 Regression 1.774 4 443 5.336 .001°
Residual 3.906 47 .083
Total 5.680 51
a. Dependent Variable: Employees
b. Predictors: (Constant), Improvement, Laws, Participation, Leader
Coefficients?®
Standardized
Unstandardized Coefficients Coefficients 95.0% Confidence Interval for B
Model B Std. Error Beta t Sig. Lower Bound Upper Bound
1 (Constant) .684 137 4.995 <.001 .409 .960
Leader .054 173 .069 311 .758 -.294 .402
Participation -.317 134 -.481 -2.368 .022 -.586 -.048
Laws .269 125 420 2.148 .037 .017 521
Improvement 404 .189 A73 2.140 .038 .024 .783
a. Dependent Variable: Employees
R=.559
il gl o ALl B2 gadl 3l
R=.312

b b Ao VU Jsaall e ey

hall laai¥) 23 5a8 Ay sine )l e (0.01) 0o B (SIQLF) 525 (F) JLiaY 4 ginall 5 i ply @
0.01 A2 G st dic Jaguadl

e1aY) 5 ALaLal) 32 5al) 30 Gukalt G (558 e ge Bl 2525 ) (R =0.559) bli Y1 Jalas dad ol o
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e o el (S b gl) e 1aY) Gl jlan & dhalall Gl (10 (%65) o) ) (R Jasadl pasill Jalaa) iy @
ALoLill 33 gall 3] (5 ghua (& cplall JAA

() DY ) AV (5 e o Cn(B) Uiy sl debso Bysine I (TVAIUR) () R 5
(0.01) cse 8l

Alan) AV 3 dlag) bl ) AMe 2 ga g o paly A Y1 o Al (il daa e b diull i) e ol
5 S ida gl ooy Jiiie e AL 33 sall B l0) ki Oy

a0 ) (A ) i

bl g Uad 8 ksl o 1aY) 5 ALaLl) 5 sadl ol ylal (gaadad cp Ailian] AYa <l Aplag) A8Dle 2a i 4l e 13a iy
s 5ieS Ak gl 6 oY) Jie aieS A jall Jace AL 83 sadl 5 51l G3aadad (5 puilaall Ul (ym 5all 13 03y

Simple Linear Recreation Analysis ) (Jaall jlasi¥) Jalas coglad alassin) o3 (o jall 138 HLERY

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .3982 .158 .142 .309

a. Predictors: (Constant), Quality

ANOVA?

Model Sum of Squares df Mean Square F Sig.
1 Regression .900 1 .900 9.411 .003°

Residual 4.780 50 .096

Total 5.680 51
a. Dependent Variable: Employees
b. Predictors: (Constant), Quality
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Coefficients®
Standardized

Unstandardized Coefficients = Coefficients 95.0% Confidence Interval for B

Model B Std. Error Beta t Sig. Lower Bound  Upper Bound
1 (Constant) .788 141 5.580 <.001 .504 1.071
Quality .323 .105 .398 3.068 .003 112 .535

a. Dependent Variable: Employees

R=.398
Cdla sall el ALalil) 3 sall 3 )

R=.158

(b o e VL Jsaall (e ey

bl i) 2 pa Agine ) nds Lea (0.01) e J (SIQLF) 55 (F) JWaY dpind s sia pl o
0.01 &Y 5 siuss 2ie Japud

13915 ALLAN 53580 5513 3k (o 558 oim 5 ) 3535 ) (R =0.308) Bl ¥ Juloe ad s o
sl

O ol (S il gl 613 il laa & Jualall il (e (%58) o ) (R Jasall sl Jalaa) s @
ALeLl) 33 sal) 53] (5 siann S culll JDMS

(<) JLEAY gl AV (5 sise () Cun(B) Ly Jlasi¥) Jalee 4y gna I (TLVaANUT) () 2 05 @
(0.01) e il
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KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .818
Bartlett's Test of Sphericity Approx. Chi-Square 493.641
df 78
Sig. <.001
KMO and Bartlett's Test
Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .695
Bartlett's Test of Sphericity Approx. Chi-Square 84.563
df 10
Sig. <.001
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Exploratory factor analysis
Component
Leader Participation Laws Improvement
L1 .870
L2 .694
L3 .677

.816

P2 778
P3 757

P4 .769
.390

.357

LW3 .865
.554

434

I3 871

Extraction Method: Principal Component Analysis.
Rotation Method: Varimax with Kaiser Normalization.

a. Rotation converged in 7 iterations
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Rotated Component

Matrix?
Component
1 2
E4 .836
E3 .829
E1l .613 .585
E2 .930
E5 .572 .638

Extraction Method: Principal
Component Analysis.

Rotation Method: Varimax with
Kaiser Normalization.

a. Rotation converged in 3

iterations.
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Total Variance Explained

Initial Eigenvalues Extraction Sums of Squared Loadings Rotation Sums of Squared Loadings
% of % of % of
Component Total Variance Cumulative % Total Variance Cumulative % Total Variance Cumulative %
1 7.233 55.642 55.642 7.233 55.642 55.642 3.766 28.966 28.966
2 1.207 9.288 64.930 1.207 9.288 64.930 3.064 23.568 52.534
8] .987 7.592 72.522 .987 7.592 72.522 2.598 19.988 72.522
4 .869 6.681 79.203
5 .630 4.848 84.051
6 .489 3.758 87.809
7 .396 3.049 90.859
8 .382 2.941 93.800
9 .295 2.269 96.069
10 .204 1.572 97.641
11 .128 .988 98.629
12 .102 .788 99.417
13 .076 .583 100.000

Extraction Method: Principal Component Analysis.

Total Variance Explained

Extraction Sums of Squared Rotation Sums of Squared
Initial Eigenvalues Loadings Loadings
Compone % of Cumulative % of Cumulative % of Cumulative
nt Total Variance % Total Variance % Total Variance %
1 2.675 53.503 53.503 2.675 53.503 53.503 2.095 41.906 41.906
2 1.101 22.017 75.520 1.101 22.017 75.520 1.681 33.614 75.520
8 574 11.484 87.004
4 371 7.422 94.426
5 .279 5.574 100.000
Extraction Method: Principal Component Analysis.
Reliability Statistics
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Cronbach's
Alpha Based on
Cronbach's Standardized
Alpha Items N of Items

931 .932 13

Reliability Statistics
Cronbach's
Alpha Based on
Cronbach's Standardized
Alpha Items N of Items
.763 .768 5

Item Statistics

Mean Std. Deviation N
L1 1.27 .528 52
L2 1.33 .617 52
L3 1.19 445 52
P1 1.25 .519 52
P2 1.25 .590 52
P3 1.35 .590 52
P4 1.27 .598 52
LW1 1.42 .696 52
LwW2 1.31 .612 52
LW3 1.33 .550 52
11 1.19 445 52
12 1.23 .509 52
13 1.21 457 52
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Item Statistics

Std.
Mean Deviation N
El 1.19 445 52
E2 1.19 445 52
E3 1.25 519 52
E4 1.21 498 52
ES 1.15 415 52

Descriptive Statistics

Mean Std. Deviation Analysis N Missing N
E1l 1.19 445 52 0
E2 1.19 445 52 0
E3 1.25 .519 52 0
E4 1.21 .498 52 0
E5 1.15 415 52 0

Correlations
Employees Quality

Employees Pearson Correlation 1 .398"
Sig. (2-tailed) .003
N 52 52
Quiality Pearson Correlation .398" 1
Sig. (2-tailed) .003
N 52 52

**_Correlation is significant at the 0.01 level (2-tailed).
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