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Subject: Survey Participation Request
Questioner
Dear Sir/Madam,
Peace be upon you,

| am a master's student at MidOcean University, College of Management,
specializing in Business Administration. | am currently conducting a research study
titled " The Impact of Health Insurance on the Quality of Healthcare Services"

as part of the requirements for my master's degree.

Given the importance of your valuable insights, | kindly request your participation
in this survey. Your responses will contribute to obtaining accurate results that
can help enhance and improve services in this field. | assure you that all your
responses will remain strictly confidential and will be used solely for academic
research purposes.

| sincerely appreciate your time and cooperation, and | kindly ask for your honest
and accurate responses.

Best regards,
Hatem Mohammad Alharbi

Master’s Student
College of Management, MidOcean University
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daall Gladd Bags Ao auall Craalil) allas {0 P I
Survey on the Impact of Health Insurance on the Quality of Health Services

| Part One: Demographic Informationasd) s gassl) cilaglaall :J5Y) psal)

toaiad) )
<O
S
Gender:
L] Male
L] Female
1A pand) A5a1) LY
L Yo e JE0J
.26 - 35 [
.36 - 45 [
L £0 e €I
Age group:
[] Under 25

[] 26 - 35 years
[] 36 - 45 years
[] Over 45
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Educational level:

[] High school or less
[] Bachelor's degree

[] Postgraduate studies

Do you have health insurance?
L] Yes

L] No

Type of health insurance:
[] Governmental

L] Private

L] None
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Part Two: Quality of Health Services dauall cilasd 5353 1 S8 awidl)

omsleadl S lie alasialy B cilad) e GliEilse (530 2083

Bady dlge (0) = (38l (£) = wlae (V) = Giloe e (V) — 52 Gilse 22(1)

Please indicate the extent to which you agree with the following statements using
a five-point Likert scale:
(1) Strongly disagree — (2) Disagree — (3) Neutral — (4) Agree — (5) Strongly agree

5/ 4| 3| 2| 1| Statement aid)

0| O| O | O | O] Health insurance ensures gl ‘pacan I el
timely access to healthcare. o ) i
gl b daall dile)ll e

il

OO O] O] O | Health services covered by el sUarall Laal) cileral)

insurance fully meet my
L€ U< dulall slalaal | b
medical needs. JalS IS duhall Jlalia)

OO O | 0O O | The quality of healthcare e Aadiall Lmeall Lle ) 5sa
services provided through PR
] . e Gleadl) e Jucadl oyl
insurance is better than

uninsured services. Calilly Uazal)

]| O | O] O | O] Health insurance helps reduce il b acluy aal) ol

medical costs for patients.
P oyl e dnkhl) Cadlsl)

OO | O 0O O | Hospitals and health centers Tnall Shyally i)
take insured patients X
sl ae dpaa Jalat

cenall el e alialal

seriously.
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) Gaalll) Glasd o dajall Lia) 1A acadl

Part Three: Patient Satisfaction with Health Insurance Services

5/ 4/ 3| 2| 1 Statement i)
0| O | O| O | O | Health insurance has helped me G el aall cpulil
improve my healthcare. o . )
Llall (Ggiann Gauad
,‘:;\M:I
OO | O O] O] am satisfied with the level of Lulaail) (Sgise (e Ll Ul
insurance coverage | receive. e T o f
(|| O| 0O O | Easy access to healthcare providers oodia ) Jgaasll Al sgu
through insurance meets my ) .
_ DA (e Lsiall leadl)
expectations.
s s ol
| O | O] O] O] Ifind that health insurance Ol Slehal of ()]
procedures for obtaining treatment ey |
are easy and clear. - ¥
Aaalyg dlgu 3ol
OO0 4gd The experience of claiming onelilly AdUaall 4 jas

insurance and settling medical bills
is convenient and smooth.

daye dball alsdl) s

W
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hanual) lasil) Bags (b Cilgadl] Jald <yl acl

Part Four: Reducing Gaps in Healthcare Quality

5| 4| 3| 2| 1 Statement il
0| O | O| O O | Health insurance reduces gaps in e Jiy sl oyl
healthcare access among different e djm;l\ s csadl
[}
groups. ¢
Ul Ll dile )
R HEOA|
0| O| OO O] Thereis no discrimination in the Bass o jadiaag Y
quality of services provided to all Aokl sl
le asall da o s
insured and uninsured patients. = O -
agdle Gagall g
O | OO | O] O | Health insurance contributes to b sy aall el
improving healthcare for low- i i i
. Al Lsall dle )l peeat
income groups.
Agaaall daall caly caliall
0|0 | O | O] O] Publicand private hospitals Lalally Lalal) il ticedll
provide equal services to insured o —
. el Lgludia cileas pai0
patients.
OO O] OO | Thereis fairness in distributing

healthcare services based on
actual patient needs.

cledl) i b Allae llia
Adadl) agilalial Ll
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dpaal) clasdl) o Jganl) Ayt ualdl) acidl

Part Five: Speed of Access to Healthcare Services

5/ 4| 3| 2| 1 Statement i)
OO O] O] O | Health insurance allows me to o iy sl el
receive medical care quickly ) )
dnkall dle ) ganll
without delay. sl Hle)ll e d
Al O Aoy
OO O] OO | Waiting times for insured patients ayall Y defsa
are shorter compared to ol o 5
i e
uninsured patients. eyl e 0
e Gagall u
OO OO O] Ifind that the procedures required Lglhadl b of sl
to access medical services through | _ ol e J
health insurance are fast and easy. | ™ = -
Algass
OO 0] O] O | Hospitals and health centers danall S)ally il
respond quickly to insured i
o, Glllal de pun i
patients’ requests.
tdle asall el
OO O[O O | The health insurance system

ensures the availability of
medications and treatments
promptly without delays.

J<a cladlally L1 jigs

NPTy
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el cpalil) Al e alad) Layl) : ualead) aidl

Part Six: Overall Satisfaction with Health Insurance System

5/ 4/ 3| 2|1 Statement Ay
O| OO 0O O | Overall, | am satisfied with the ailexd oo gab U le JSa
health insurance services EE 1;A\ |l
o Al sl (s
available to me. - - o=
00| 0O O] O Iwill continue to rely on health | -l e slaey) g L
insurance for medical care in the i
el Lo Jpmnll aall
future. =
il 8 dulal)
OO0 OO I recommend others to enroll in

health insurance for better
medical services.

ARG AT mal
o Jyaanll aall cpualill
REVER: I UV AT DRYY
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1. &8 ¢igal) Julat (Reliability Analysis)
Wl & g S Jalaa aladialy ASIA (3Lud¥) Julas (Cronbach’s Alpha)
RELIABILITY

/VARIABLES=SQ1 SQ2 SQ3 SQ4 SQ5 SQ6 SQ7

/SCALE('ALL VARIABLES') ALL

/MODEL=ALPHA.

Reliability Statistics

Cronbach's Alpha N of Items

.842 7

RELIABILITY
/VARIABLES=CQ1 CQ2 CQ3 CQ4 CQ5 Ca6 CcQ7
/SCALE('ALL VARIABLES') ALL
/MODEL=ALPHA.

Reliability Statistics

Cronbach's Alpha N of Items

.879 7
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RELIABILITY
/VARIABLES=SP1 SP2 SP3 SP4 SP5 SP6 SP7
/SCALE('ALL VARIABLES') ALL
/MODEL=ALPHA.

Reliability Statistics

Cronbach's Alpha N of Items

.765 7

RELIABILITY
/VARIABLES=EU1 EU2 EU3 EU4 EU5 EU6 EU7
/SCALE('ALL VARIABLES') ALL
/MODEL=ALPHA.

Reliability Statistics

Cronbach's Alpha N of Items

.810 7
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RELIABILITY
/VARIABLES=ALL_SQ ALL_CQALL_SP ALL_EU
/SCALE('ALL VARIABLES') ALL
/MODEL=ALPHA.

Reliability Statistics

Cronbach's Alpha N of Items

951 28

2. dsagl) clulasy) (Descriptive Statistics)

DESCRIPTIVES VARIABLES=5SQ1 SQ2 SQ3 SQ4 SQ5 SQ6 SQ7
/STATISTICS=MEAN STDDEV MIN MAX.

Descriptive Statistics

N  Minimum Maximum Mean Std. Deviation

410 1.00 5.00 4.12 0.80

DESCRIPTIVES VARIABLES=CQ1 CQ2 CQ3 CQ4 CQ5 CQ6 CQ7
/STATISTICS=MEAN STDDEV MIN MAX.

Descriptive Statistics

N  Minimum Maximum Mean Std. Deviation

410 1.00 5.00 3.78 1.12
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DESCRIPTIVES VARIABLES=SP1 SP2 SP3 SP4 SP5 SP6 SP7
/STATISTICS=MEAN STDDEV MIN MAX.

Descriptive Statistics

N Minimum Maximum Mean Std. Deviation

410 1.00 5.00 3.69 1.08

DESCRIPTIVES VARIABLES=EU1 EU2 EU3 EU4 EUS5 EU6 EU7
/STATISTICS=MEAN STDDEV MIN MAX.

Descriptive Statistics

N  Minimum Maximum Mean Std. Deviation

410 1.00 5.00 4.20 0.92

3. 53 bl Julai (ANOVA Analysis)
ANOVAa

Model Sum of Squares df Mean Square F Sig.

1 248.112 1 248.112 520.876 .000b
a. Dependent Variable: sl aelll e geaivad) Lia,

b. Predictors: (Constant), sl ¢ualill plasial
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ANOVAa

Model Sum of Squares df Mean Square F  Sig.

1 362.789 1 362.789  768.125 .000b

a. Dependent Variable: daxall dpdall caleadd) sasa

b. Predictors: (Constant), sl ¢ualil pladial

ANOVAa

Model Sum of Squares df Mean Square F  Sig.

1 119.453 1 119.453  335.284 .000b

a. Dependent Variable: sl ¢palill 44l

b. Predictors: (Constant), sl ¢ualill pladial

ANOVAa

Model Sum of Squares df Mean Square F Sig.

1 284.678 1 284.678 508.678 .000b

a. Dependent Variable: sl (el (3 i gadlly oY)

b. Predictors: (Constant), sl ¢ualill pladial

93




ANOVAa

Model Sum of Squares df Mean Square F  Sig.

1 270915 1 270915 315.765 .000b

a. Dependent Variable: alasswy) dlggu

b. Predictors: (Constant), sl ¢ualill pladial

4, Lo ) sl (Correlation Analysis)

CORRELATIONS

/VARIABLES= diasadlly ola¥) el 4S5 dardll 535n oaall opualill_aladiiad
alasiuy) dggu

/METHOD=PEARSON.

Correlations

enall Gaelil) ladial desdl) s3sa A dpageadlly GV aladiu) Asgu

el oualill plasial 1,000
il saga 625%*
EHN 510%*
duasadlly oY) .492%*

aladny) Alseu .558%**

** Correlation is significant at the 0.01 level (2-tailed).
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Abstract

This study aims to examine the impact of the health insurance system on the
qguality of health services in the Kingdom of Saudi Arabia by analyzing the
relationship between health insurance and its dependent variables, namely
patient satisfaction, reducing gaps in healthcare quality, and speed of access to
medical care. The descriptive-analytical approach was used to measure this
relationship, with data collected through an electronic questionnaire targeting
individuals benefiting from health insurance in both public and private hospitals.
Data analysis was conducted using SPSS software, employing various statistical
methods such as Pearson correlation coefficient, one-way ANOVA, and simple
regression analysis to determine the level of influence of the health insurance

system on the quality of health services provided.

The results revealed that health insurance has a statistically significant positive
impact on the quality of healthcare services. Beneficiaries expressed a high level
of satisfaction with insured services, particularly in terms of faster access to
medical care and reduced disparities among different social groups. However, the
study identified certain challenges, such as variations in service quality between
public and private hospitals and the lengthy bureaucratic procedures associated
with insurance approvals. Additionally, the findings indicated that health
insurance contributes to enhancing the utilization of modern medical technology.
However, further development is required to ensure fair distribution and achieve

financial sustainability.

The study recommends improving health insurance regulations and strengthening

oversight of healthcare providers to ensure compliance with quality standards. It
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also suggests simplifying insurance approval procedures, increasing awareness of
beneficiaries' rights, and enhancing integration between the public and private
sectors in healthcare service provision. This research helps bridge the knowledge
gap regarding the impact of health insurance on healthcare quality in Saudi Arabia
and provides practical recommendations that can assist policymakers in
enhancing the efficiency of the health insurance system to achieve Saudi Vision

2030 in the healthcare sector.
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