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Summary

This study aims to analyze the impact of digital marketing strategies on marketing
performance in commercial enterprises in the Kingdom of Saudi Arabia, focusing
on the role of social media, user experience, and analytics in increasing brand
awareness and enhancing customer loyalty. A field analysis was conducted using a
questionnaire directed at commercial companies in the Kingdom, focusing on
several key areas, including companies' investments in digital marketing, the impact
of content marketing on purchase decisions, the challenges in implementing digital
marketing strategies, and the relationship between analytics and marketing
performance. The study results revealed that Saudi companies are increasingly
investing in digital marketing, with a significant reliance on social media in their
marketing campaigns, which enhances brand awareness. Additionally, analytics
have helped companies improve campaign targeting and increase advertising
spending efficiency. On the other hand, the study uncovered challenges faced by
companies in implementing digital marketing strategies, such as the lack of
specialized competencies in the field, the high cost of digital advertising, and
technical difficulties in effectively using digital tools. The study concluded that
improving user experience and conducting regular data analysis are key factors in
enhancing marketing performance and increasing return on investment in digital

marketing. Based on these findings, the study recommended increasing investments

in digital marketing, developing human competencies in this field, and leveraging

advanced analytics tools to improve digital marketing strategies.

Keywords: Digital Marketing, Social Media, User Experience, Analytical Data,
Customer Loyalty.




Midocean University

College of Management

Master of M | D OC EA iﬂ

The Impact of Digital Marketing Strategies on the Marketing Performance "

"of Commercial Enterprises in Saudi Arabia

Prepared by:

Ali Mosa Kabie

Supervised by:



http://www.tcpdf.org

