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The Impact of Direct-to-Customer Advertising (DTCA) on 

Customers Decision Making: A study on Hashemite 

Kingdom of Jordan Customers  
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ABSTRACT��

The study aimed at revealing the Impact of Direct-to-customer 

Advertising on customer decision making in Hashemite Kingdom of 

Jordan market.  

In order to achieve the objectives of the study, the researcher designed a 

questionnaire consisting of (32) paragraphs to gather the primary 

information from study sample. The Statistical Package for Social 

Sciences (SPSS) program was used to analyze and examine the 

hypotheses. The study sample consists of (484) individuals from the 

customers. 

There is significant statistical impact of Healthcare awareness on 

customer Decision making .and there is significant statistical impact of 

perceived severity and perceived benefits and perceived side-effect on 

customer Decision making. 

There is� no significant statistical impact of Drug-Drug interaction and 

source of Healthcare information and economic factor on customer 

Decision making. 
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