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Abstract

Objectives: This study identifies the main factors influencing Saudi investors’ selection of real estate
contributions, evaluates investor satisfaction, and examines the role of managerial, legal, accounting,
and promotional factors. Study location: The study focuses on investors and organizers of real estate
contributions in the Eastern Province, particularly the Dammam metropolitan area. Methodology: A
descriptive-analytical approach was used. Primary data were collected through a questionnaire and
analyzed using SPSS with frequencies, percentages, and hypothesis testing. The valid sample
comprised 103 respondents. Results: The reputation of organizers, compliance with Sharia
principles, organizer competence, expected profits, and perceived trust and security were among the
most influential selection factors. High satisfaction was also associated with the competence of the
legal accountant, compliance with government instructions, accuracy of accounts, and legal
coverage. Recommendations: The study recommends strengthening credibility, professional
competence, transparency, legal and Sharia compliance, and improving service speed and investor
communication.

Keywords: Real estate marketing, real estate contributions, Saudi investor, marketing mix,
investor satisfaction.
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