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Abstract

This study aimed to explore the impact of electronic payment risks across their
dimensions (security risks, fraud risks, technical risks, and usage risks) on customer
satisfaction at Al Rajhi Bank. The study sample consisted of 246 customers who regularly use

electronic payment services, and the research adopted a descriptive-analytical approach.

The results showed that all the main risk dimensions studied have a significantimpact
on customer satisfaction. It was found that security risks have a negative impact, while
technical risks, fraud risks, and usage risks positively influence customer satisfaction.
Additionally, it was concluded that improving these various dimensions could enhance the
overall customer experience and increase trust in electronic  services.
The study recommends enhancing ease of use and strengthening technical support for
customers to ensure a smooth and secure experience. The bank should also continue to

regularly update its technologies and security solutions.

Keywords: Electronic Payment Risks, Customer Satisfaction, Al Rajhi Bank.
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