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Abstract

This study aimed to examine the impact of tax awareness on the level of tax compliance
among taxpayers registered with the Zakat, Tax and Customs Authority in the Kingdom of Saudi
Arabia. Tax awareness was examined as the independent variable, while tax compliance was
measured through three main dimensions: tax registration compliance, tax return filing

compliance, and tax payment compliance.

The study adopted the descriptive-analytical approach and used a questionnaire as the
primary data collection instrument. Data were collected from a simple random sample of 320
taxpayers registered with the Zakat, Tax and Customs Authority in Saudi Arabia. The collected
data were analyzed using the Statistical Package for the Social Sciences (SPSS). The statistical
techniques included frequencies, percentages, means, standard deviations, Pearson correlation

coefficient, Cronbach's Alpha, and simple linear regression analysis.

The findings indicated that the respondents demonstrated a high level of tax awareness and
a high level of tax compliance across all three dimensions. The results also revealed a statistically
significant positive effect of tax awareness on overall tax compliance. In addition, tax awareness
had a statistically significant positive effect on tax registration compliance, tax return filing

compliance, and tax payment compliance.

Based on these findings, the study recommends strengthening tax awareness programs,
further developing electronic tax services, expanding awareness campaigns and taxpayer training
programs, and utilizing modern technologies to promote tax culture and voluntary compliance.
These efforts are expected to enhance tax compliance and support the objectives of sustainable

economic development and Saudi Vision 2030.

Keywords: Tax Awareness, Tax Compliance, Tax Registration, Tax Return Filing, Tax

Payment, Zakat, Tax and Customs Authority, Kingdom of Saudi Arabia.
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