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Subject: Request for Questionnaire Review

Peace, mercy, and blessings of God be upon you.
I am honored to submit this request as a graduate student currently conducting research entitled:

"The Impact of Job Satisfaction on Employee Performance in the Public Health Sector in the Kingdom of
Saudi Arabia.” As part of the requirements of scientific research, I have designed a questionnaire to collect
the necessary field data to achieve the study's objectives. Given the importance of scientific review to
ensure the validity of the questionnaire’s content and its suitability for research purposes, I kindly request

that you review the research instrument and provide your valuable feedback on:

*The suitability of the questionnaire items for measuring the study variables.

*The clarity and linguistic correctness of the items.

*The comprehensiveness of the instrument and its ability to achieve the research objectives.

*Any modifications or suggestions you deem appropriate to improve the instrument.

Your scientific feedback will be of great value in developing the research instrument and ensuring its

accuracy, thus contributing to enhancing the quality of the research results.
With utmost respect and appreciation,

Student: Essam bin Safar Al-Shahrani

Master's Degree

University: MedOcean

Master's Degree

Business Administration
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Questionnaire

Dear Sir/Madam,
Peace, mercy, and blessings of God be upon you.

| am Essam bin Safar Al-Shahrani, a Master of Business Administration student at Midocean University. |

am conducting a research project entitled:

"The Impact of Job Satisfaction on Employee Performance in the Public Health Sector in the Kingdom of

Saudi Arabia".

The research aims to study the level of job satisfaction among employees in the health sector, analyze its
relationship to job performance, and understand the factors that influence improving the work
environment and performance quality. To collect the necessary field data to achieve the study's

objectives, | have designed this questionnaire.

Therefore, | kindly request that you answer the questionnaire questions objectively and accurately. The

data will be used for scientific research purposes only and will be treated with the utmost confidentiality.

Your valuable participation will contribute to enriching the study and providing scientific results that can

be used to develop the work environment and improve job performance.
Thank you for your kind cooperation.

With my highest regards.
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Abstract

This study aims to analyze the impact of job satisfaction on the job performance of employees in the
Saudi Arabian public health sector. It measures job satisfaction across its various dimensions (work
environment, incentives, professional relationships, and development opportunities) and analyzes its
effect on performance quality, commitment, and productivity. The study's significance lies in its
contribution to understanding the relationship between satisfaction and performance, and in providing
recommendations to help healthcare institutions improve the work environment and enhance employee

efficiency, ultimately leading to improved healthcare services.

The study employed a descriptive-analytical methodology. Data was collected from a sample of 368
employees across various job categories (physicians, nurses, technicians, and administrators). The results
showed that job satisfaction ranged from moderate to high. Work environment and professional
relationships registered positive levels (averages exceeding 4.00), while incentives and professional
development opportunities were at a moderate level (average approximately 3.50). Job performance,
however, was high, with performance quality, commitment, and productivity all registering averages

exceeding 4.00, indicating employees' commitment to efficient performance.

The results demonstrated a positive relationship between job satisfaction and performance, showing that
improving the work environment, incentives, and professional development opportunities contributes

to higher performance levels. Accordingly, the study recommends developing incentive policies,

enhancing training and promotion opportunities, improving the work environment, and supporting

employees in managing work-related stress. It also suggests future research examining the impact of
management leadership and technology on job satisfaction and performance. This will contribute to the

development of the healthcare sector and improve the quality of services provided.
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