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Abstract

This study aimed to explore customer relationship management (CRM) with its
dimensions (service quality, customer satisfaction, and customer loyalty) and its impact on
boosting sales in the competitive Saudi markets. It examined the extent to which service

quality and customer satisfaction influence sales growth in these markets. The study used a

descriptive-analytical method, employing simple random sampling to gather data through a

questionnaire. The sample consisted of 456 respondents who completed the survey.

The results indicated a high level of CRM across its dimensions (service quality,
customer satisfaction, and customer loyalty) within food product companies in Saudi Arabia,
as well as a very high ability of these companies to enhance sales in the competitive Saudi
markets. The study demonstrated a statistically significant positive impact of CRM on sales

growth in these markets.

The study recommended that food product companies in Saudi Arabia should focus
on providing all resources necessary to maintain their high level of CRM. Additionally, it
suggested raising awareness among companies in Saudi Arabia about the importance of

enhancing CRM levels.

Keywords: Customer Relationship, Sales Growth, Competitive Markets.
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