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Abstract

The purpose of this study is to identify the remote work environment as one of the elements of q
uality of work life in the three dimensions of job satisfaction (working time - decision making - w
ork accumulation) in the private sector in Jeddah city.

The aim of this study is to clarify the relationship between the field of remote work and job satisf
action and encourage stakeholders to pay attention to the importance of this work and improve j
ob satisfaction. To achieve the research objective, a descriptive analytical approach was adopted,
using questionnaires as the main tool to randomly select 388 male and female employees in the
private sector of the city. The total number of employees in Jeddah is approximately 184,904 em
ployees.

The majority of the sample was female (68.3%). The Statistical Program for the Social Sciences (S
PSS) and Excel were used to analyze the data.

The present study produced a number of findings, the most important of which are:

1- The remote work environment has a clear and statistically significant impact on the level of job
satisfaction in the private sector in Jeddah in three dimensions (working time - work accumulatio
n - decision making).

2- The results showed that the majority of private sector employees in the sample believe that tel
ework has improved their economic situation by (41.08%).

3- There is a statistically significant relationship between remote work and its dimensions as well
as the level of job satisfaction, but the relationship between them was moderate.

4- According to the opinion of the sample members, the results showed great flexibility in terms o
f teleworking hours.

The study presented several recommendations and suggestions, the most important of which are:
recommendations

1- We focus on developing remote working environments in public and private institutions by or
ganizing workshops for employees.

2- The need to use intelligent electronic systems to assess and record employee performance whe

n working remotely.




3- The need to provide teleworkers with an encouraging work environment in order to increase e

mployee attractiveness

Suggestions:
1- Develop ongoing training plans to introduce remote working arrangements across all governm
ent and private sectors.

2- Explore the obstacles and problems faced by employees working remotely.

Keywords (Remote Work, Job Satisfaction, Private Sector Employees in Jeddah)
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