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Abstract:

In light of the rapid advancement of artificial intelligence technologies
and the growing reliance on digital platforms, digital advertising and Al-
powered recommendations have emerged as powerful influencers of
Saudi consumer behaviour in the realm of online shopping. This study
aimed to explore the extent to which these tools affect consumers’
decision-making processes and to understand the underlying dynamics
shaping their engagement with digital content.

The findings reveal that digital advertisements have become a central
element in influencing consumer choices, particularly through
personalized content that is generated based on user behavior and
preference analysis. Such targeted advertising has proven effective in
capturing consumer attention, reducing distraction, and increasing
engagement with products and services. The study also highlighted a
significant rise in consumer awareness among Saudi shoppers, who now
actively seek trustworthy, transparent, and informative advertising
content before making purchase decisions.

Furthermore, Al-powered recommendation systems have demonstrated
considerable efficacy in guiding consumers toward products aligned with
their previous interactions and preferences. This has not only increased
the likelihood of purchase but also contributed to greater consumer
satisfaction and brand loyalty. Social media platforms—especially those
driven by visual content and influencer marketing—have also played a
key role in amplifying the impact of digital advertisements and
personalized promotions.

It is evident that Saudi consumer behaviour is no longer shaped solely by
traditional factors such as price and product quality. Instead, the digital
shopping experience—encompassing intelligent advertising,
personalized suggestions, and seamless transactions—has become a
defining factor in shaping purchasing behaviour. The integration of Al
technologies has enabled marketers to deliver more relevant and timely
content, thereby strengthening consumer-brand relationships and
enhancing commercial outcomes.
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Based on the study's findings, it is recommended that businesses
operating in the Saudi market prioritize the development of smart digital
advertising strategies supported by advanced Al analytics. Emphasis
should also be placed on respecting cultural and religious sensitivities
within promotional content to ensure positive consumer engagement
and long-term loyalty.

In conclusion, this research contributes to the academic understanding
of digital consumer behaviour in the Saudi context, offering valuable
insights into the evolving role of Al and digital marketing in influencing
purchasing decisions. It also paves the way for future research exploring
the intersection of artificial intelligence, digital advertising, and
consumer behaviour across Gulf and broader Arab markets.
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