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Abstract

This study aims to examine the impact of artificial intelligence (Al) applications on the
operational performance and competitive advantage of furniture and wood
manufacturing companies in the State of Kuwait, focusing on four key applications:
demand and sales forecasting, production planning, quality control, and customer
service. The study adopts a descriptive-analytical approach, using a questionnaire
as the primary data collection tool distributed to a purposive sample of factory
owners, managers, and supervisory-level employees within furniture and wood
manufacturing companies operating in Kuwait. The study is grounded in the
Resource-Based View (RBV) theory, viewing Al applications as a strategic resource
capable of enhancing operational performance and competitive advantage. The
findings are expected to clarify the current level of Al adoption within the sector and
provide practical recommendations to support decision-makers in maximizing its
benefits.

Keywords: Artificial Intelligence, Operational Performance, Competitive
Advantage, Furniture Manufacturing, Kuwait.
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uaidlall
This study aims to examine the impact of artificial intelligence (Al) applications on the
operational performance and competitive advantage of furniture and wood
manufacturing companies in the State of Kuwait, focusing on four key applications:
demand and sales forecasting, production planning, quality control, and customer
service. The study adopts a descriptive-analytical approach, using a questionnaire
as the primary data collection tool distributed to a purposive sample of factory
owners, managers, and supervisory-level employees within furniture and wood
manufacturing companies operating in Kuwait. The study is grounded in the
Resource-Based View (RBV) theory, viewing Al applications as a strategic resource
capable of enhancing operational performance and competitive advantage. The
findings are expected to clarify the current level of Al adoption within the sector and
provide practical recommendations to support decision-makers in maximizing its
benefits.

Keywords: Artificial Intelligence, Operational Performance, Competitive
Advantage, Furniture Manufacturing, Kuwait.
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