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Abstract

This study aimed to investigate the impact of emotional intelligence among administrative leaders
on the level of job satisfaction of employees in Saudi organizations. This was achieved by
examining and analyzing the dimensions of emotional intelligence—namely self-awareness, self-
regulation, empathy, and social skills—and demonstrating their impact on improving human
relations within the work environment and enhancing employee job satisfaction. Additionally, the
study sought to uncover the nature of the relationship between emotional intelligence and job
satisfaction, identifying the dimensions most influential in shaping employees' attitudes toward
their jobs, as well as their sense of stability and organizational commitment. The study further
aimed to measure the level of emotional intelligence among administrative leaders in Saudi
organizations, assess the level of employee job satisfaction, and analyze the impact of emotional
intelligence-driven leadership practices on fostering a positive work environment that contributes
to boosting morale and improving job performance. Finally, it sought to provide a set of practical
recommendations and proposals that Saudi organizations can leverage to develop the skills of their
administrative leaders and enhance their capabilities in dealing with employees more effectively.
This, in turn, would reflect positively on institutional performance and the achievement of
organizational goals in light of the rapid challenges and changes characterizing the modern
business environment.

Keywords: Emotional Intelligence, Job Satisfaction, Administrative Leadership, Organizational
Commitment, Saudi Organizations, Descriptive-Analytical Approach.
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w5 \I-Abstract

Abstract

This study aimed to investigate the impact of emotional intelligence among administrative leaders
on the level of job satisfaction of employees in Saudi organizations. This was achieved by
examining and analyzing the dimensions of emotional intelligence—namely self-awareness, self-
regulation, empathy, and social skills—and demonstrating their impact on improving human
relations within the work environment and enhancing employee job satisfaction. Additionally, the
study sought to uncover the nature of the relationship between emotional intelligence and job
satisfaction, identifying the dimensions most influential in shaping employees' attitudes toward
their jobs, as well as their sense of stability and organizational commitment. The study further
aimed to measure the level of emotional intelligence among administrative leaders in Saudi
organizations, assess the level of employee job satisfaction, and analyze the impact of emotional
intelligence-driven leadership practices on fostering a positive work environment that contributes
to boosting morale and improving job performance. Finally, it sought to provide a set of practical
recommendations and proposals that Saudi organizations can leverage to develop the skills of their
administrative leaders and enhance their capabilities in dealing with employees more effectively.
This, in turn, would reflect positively on institutional performance and the achievement of
organizational goals in light of the rapid challenges and changes characterizing the modern
business environment.

Keywords: Emotional Intelligence, Job Satisfaction, Administrative Leadership, Organizational
Commitment, Saudi Organizations, Descriptive-Analytical Approach.
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