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o Knowledge management is one of the most vital resources to all companies and it is the
right
way to build a successful and reliable team (Tooranloo & Saghafi, 2018). Knowledge
management is defined as a set of initiatives, activities and strategies used by
organizations
to create, store, apply and transfer the knowledge in order to develop the organizational
performance (Govareshki et al., 2017). It refers to an organization’s external and internal
performance including, customer satisfaction, brand reputation, loyalty strategies,
stakeholder policies, and employee engagement and retention (Demir et al., 2021). Also,
it
can be described as the process of identifying and leveraging collective knowledge to
foster
competitiveness, and to enhance the organizational ability of innovativeness and

.(responsiveness to environmental changes (Santoro et al., 2018

Knowledge management maximizes the exchange of information among stakeholders, o
promoting the generation of innovations and contributes critically in cooperation within
the organization’s departments (Singh & El-Kassar, 2019). Furthermore, managing the
flow of information in the organizations creates changes in knowledge management that
is beneficial to organizations, in other words, knowledge management helps
organizations to share information from economic sectors and different groups of

employees and then achieve an( Salahat, M. A. (2021).
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