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Abstract

This study aimed to test the effect of using digital marketing techniques on improving sales
performance in the pharmaceutical sector in the Kingdom of Saudi Arabia, as well as to

identify ways to develop sales management performance. The descriptive analytical
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approach was used, and the questionnaire was used as the main tool for collecting data. The
study sample consisted of 200 employees from the bank's senior management and sales
department, selected using a simple random sampling method. The electronic questionnaire
was used to collect data from the study sample, and the SPSS statistical program was used to
analyze the data collected from the study sample. The study concluded with a number of
results, the most important of which was: There is a relationship between the Internet of
Things, smart applications, virtual reality, and augmented reality, which depend on programs
and networks, and the demographic variables of human resources and their role in the process
of digital marketing technologies to develop the performance of the sales department in the
Kingdom of Saudi Arabia, and it is performing at high levels according to international
standards based on digital marketing technologies for sales management, at varying rates.
The study also yielded a set of recommendations, most notably: the necessity of keeping pace
with technological advancements in management information systems (MIS), and the
importance of utilizing modern devices and advanced smart applications due to their impact
on the proper implementation of MIS and their use in improving sales management
performance. Furthermore, the study emphasized the need to strengthen the sales
management sector's commitment to utilizing MIS in all its components and elements,

recognizing it as a crucial variable that influences employee performance. The study also

presented several future proposals, including conducting new research examining the impact

of digital marketing technologies on employee creativity in other industrial and service

sectors.

Keywords: Digital Marketing Technologies - Sales Management Development - Internet of

Things - Smart Applications - Virtual and Augmented Reality - Pharmaceutical Sector
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