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Cumulative Valid

P t| F
Percent Percent ereen requency
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57 .1 20.9 20.9 56 Gl
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ROE Y

By

100.0 11.9 11.9 32

100.0 100.0 268 Total
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Percent | Frequency
Percent Percent
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o lalaall laiY U ol i 6 i) et lsal ilan Y] sl 114 s




SMlalasll iy W1 CEg)l JulaS § Al Contlun
WG @l
Wiy
W
5o adlely

W

Claleall jlaiy p iU i all ol 5 45Ty daslisel lol) Jikadl 113 oo g JSE

4 1Y) eUadY) JulES ) 45 g <Y claadd) il o

Y i a i ad Aalay) Tam Ailaie Al 05418 Annity SY) LY M50 51 LA o

o (3 (3805l 38151 () sall grad Al il g8l IS ) (g Cala gall il (585 e 5 4 b
Gl 138 Sl al "ol alaa” S clae 3 )l (8 Al O A i) e Lae <9571 ) Al
ilS Al gl pnatll clilae & Bl e g A oY) Sla Al A8y e 5 jdle (uSady
A8 5 pally sty U et o121 Tl ol o) ddlla (o jiis

La culiill 32.9% (328 8l Yy Gl YY) Opm el Ga il Cum LR dgall 3 oluii) el
U:\A.L}cj\ U:\.iw\ ;\..1)3:\5‘ GABJAS Q99 JSJ;‘I 1.561 éu\ CSSJAM Lf,)l-"-‘j‘ &_G\JA_N\ o\.\:um Jgfm
eUaaY) ol Al 8 bl ()ass f aUaall (giles (e Al ") oUaaIM o oV 58 (5 Ly
osale g DI Y Jend) 43 e A5l 1 O ) sy 9610, 1 dsmsiy 53ane 438 355 Aagal) 2y 550
a3l 1aa 20V 8 il e aUaall 8 )08 ) ola 488K Ay pl OV e adiad 8 Al Slas ) ey A
Lo 85 O Uad) (S 8 2185 ST Aadail y ohad gand alel 5 ) )5l aucay

Ay sUadY) A5 ) A g st cilaadd) ol

63




Cumulative Valid

P t| F
Percent Percent ercen requency
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Percent | Frequenc
Percent Percent g y
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Cumulative Valid

P t| F
Percent Percent ereen requency

33.6 33.6 33.6 90 Bady (38

58.6 25.0 25.0 67 Gl

75.7 17.2 17.2 46 a8 Y

89.6 13.8 13.8 37 e
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Percent | Frequenc
Percent Percent g y
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Cumulative Valid

Percent | Frequenc
Percent Percent g y

34.7 34.7 34.7 93

56.7 22.0 22.0 59

724 15.7 15.7 42

87.7 15.3 15.3 41

100.0 12.3 12.3 33 e
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Cumulative Valid

Percent | Frequenc
Percent Percent g y

425 425 425 114 Bady (38

Gild Y

62.3 19.8 19.8 53

%

81.0 18.7 18.7 50 Gl

93.3 12.3 12.3 33 R

100.0 6.7 6.7 18 s
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Cumulative
Percent

Valid
Percent

Percent

Frequency

36.9

36.9

36.9

99

61.2

243

243

65

15.7

15.7

42

11.9

11.9

32

11.2

11.2

30
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100.0

100.0
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Case Processing Summary

N

Valid

.0 0 Excluded®

100.0 268 Total

a. Listwise deletion based on all variables in the procedure.
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Reliability Statistics

N of ltems Cronbach's Alpha

20 .895
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0.05 2aixall 4 ginall (5 sivae G 5 BB 285 ¢0.000 Cialy dlas) Yo Aad "aw i S LA
40n 420 65.993 JLEAY) daf Caaly Ale dilian) AV (535 5 ol ) 0 g 5 2S5 5 danal 5 Al
B2 gad ) S paadl a Je i 5 G Adas¥) lSatl) |l ol AN G 8 e Les <16
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"hally adll Ll Y1 dad 58 O V) 5 e BT aligie ) S (%24.0 i) WK 6 2sas a8
Al gaclaaill slai¥ 1aa 43l K55 (0,000 A¥2 54,151 AWl (Linear-by-Linear Association)
Ganill Y glae DS et 28 (Al o2a l il ¢y sg ooVl adde K5 5 oAl (g 5 gandl S dgiall
A T L @Bl s o Slan) o) 2 yme e Un BLELYY 351550 Ll (et 3 Y1
A8 5 8 e puadld e gn il a0 il Aagiil) 2 (s12Y1) MChagl" Gaias g (AuEl) "3l
el s 8 ClBLEAS G gan aie g 5 aY) Cpuenll AalainY SV Cpeliall L oS () A ghaiall

Chi-Square Tests

Asymptotic Significance (2-

. df Value
sided)

.000 16 | 65.9932 Pearson Chi-Square

.000 16 | 72.161 Likelihood Ratio

Linear-by-Linear
Association

.000 54.151

268 N of Valid Cases

a. 6 cells (24.0%) have expected count less than 5. The minimum
expected count is 1.63.

Laad W) il Luial] 5 atiiil] ¢ DY) s Ael] oS (5US LIRS 24 s




Bar Chart

Al
Aol
daB i
.54_:.2._@3?:.'
U
-
D

WG Gl

LR L_§._'Q|_gl| b Lg_'qull ] daloes l_§._'q|5l| B L_§_'9|5l|

sl elaWI e

Laad ) Liinil) Lial) 5 i) oY) cpans o AR debaliial) Jgland) Julail dlilaial) enliall F 21 (ua i S

il gall dad Sl jlgeall o ghali g ,anBEil) £ 1Y) Cppauad Cp ABDal p oSl g\S L) 2

e Aa i a5 40,000 ddlas) AV (5 ey (81,540 il Tan Aadi o dad a5 IS lad) Ja
el 2V s il sl Sl leas SV G A m gx el )l ABBle aga s Jea L i)
3aa ol bl Jsatl) ey sl AN @l a8 day 1 () i 4y dall AV o283 50550
o glal Jhay cdadai¥) 83 g Chaly Lagad 2@l & jaaS "oliay¥I e ol 55550 56l ddilias) ddslas

S5 Laa £66.697 Aiast Ly 58 Ll Ul )l Lia il Ayl ciliad) 8 Hlaiinal) Lelady (e 3l U gt ya
Aoy Ol Al B3 sa (A A gale 5388 4y il gall Jd jrall (5 ginall (& Guead OS¢

oV 3 8 45 Y 138 G Y 65 (e JT Aa g il ) S5 (20.0%) WA 5 3 sa s (3l A AaaDle &)
Iy e ) (Satall ol galld ¢ gam g Jalii V) 138 imsdy il @) gl A0S0 Al aaa 51T s lal)
i blgall e AiSae Al ol Al 5 ) )5l 3 ) e JMaia) (A adliy 5 Calaall Jhasi (30 ) (1
o b Slan ) Bl Y1 Leadlii e Yoy sUad¥) (e 2 (1) se () 5 shiall dadai¥ll Jgas
Sl Ay g0 e Lain ey Ay pll o) sall 50 35 (8 aiall andaiill ooV ¢ ) il g lial daial g Al
d_ghsam@.cdshjkm\s;us@\)sgjs”}agww)w\m‘;;\jgiy&}dg@h
Aiadl) Al

Chi-Square Tests
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Asymptotic Significance (2-

Val
sided) alue

.000 81.5402 Pearson Chi-Square

.000 89.803 Likelihood Ratio

Linear-by-Linear

.000 66.697 .
Association

268 N of Valid Cases

a. 5 cells (20.0%) have expected count less than 5. The minimum
expected count is 1.46.
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df | Val
sided) ale

.000 16 | 90.158° Pearson Chi-Square
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Linear-by-Linear

.000 73.313 .y
Association

268 N of Valid Cases

a. 6 cells (24.0%) have expected count less than 5. The minimum
expected count is .94.
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Mean Square | df

Sum of Squares

Source

20.296 12

243.555

Regression

971 255

247.565

Residual

267

491.119

Total

a. Dependent Variable: eiil) ¢1aY) puns

b. Model: (Intercept), <l lgall s ghd claaddl g el 2y Aial Aed )l Agaill Al
il el

‘;J(AY/QHLLU/JLL}A/ 27 Jsa

Bayes Factor Model Summary®®

Std. Error of the
Estimate

Adjusted R
Square

R
Square

Bayes
Factor®

.99

472

496

00.000

a. Method: JZS

b. Model: (Intercept), <l jeall s shi clasall g el Yl diail |38 ) dgiail) )
Cpil sall i

c. Bayes factor: Testing model versus null model (Intercept).
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Abstract

This study aims to determine the impact of digital transformation on improving
organizational performance within the Ministry of Human Resources and Social
Development in the Kingdom, focusing on how to enhance operational efficiency and
the quality of services provided to employees and beneficiaries through modern
digital applications. The study employed a quantitative methodology for data
collection and analysis, utilizing a closed-ended questionnaire as the primary
instrument. This questionnaire was administered to a sample of 268 employees
representing various departments and job levels within the Ministry, with the goal of
obtaining a comprehensive and accurate view of the impact of digital transformation
on institutional performance. The results demonstrated that digital transformation has
a significant and positive impact on organizational performance, contributing to faster
administrative processes, increased data accuracy, and improved service quality. It
also enhanced integration between different departments and increased employee and
beneficiary satisfaction. Furthermore, the results confirmed that the success of digital
transformation depends heavily on developing employees' skills and their ability to
adapt to modern digital tools, highlighting the importance of linking technology with
human capital development to achieve optimal performance. Based on the findings,
the study recommended focusing on strengthening digital infrastructure, providing
ongoing employee training programs, improving integration between administrative
systems, adopting a culture of digital innovation, implementing digital performance
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indicators, and linking digital initiatives to the
ministry's strategic objectives to ensure the |

sustainability of institutional performance and NIDOCEA
enhance service quality. UNIVERSITY I

Keywords: Digital transformation,
organizational performance, employee
development, institutional efficiency,
institutional sustainability, administrative integration, digital innovation.
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