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Case Processing Summary

N

Valid
Excluded?® 0 .0
Total 165 100.0

a. Listwise deletion based on all variables in the procedure.
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Reliability Statistics
Cronbach's Alpha  Cronbach's Alpha Based on Standardized Items N of Items
777 .759 22
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Chi-Square Tests
Value df Asymptotic Significance (2-sided)

Pearson Chi-Square 39.330° 5 .001

Likelihood Ratio 39.857 5 .001

Linear-by-Linear Association 5.105 1 .024
N of Valid Cases 165

a. 8 cells (32.0%) have expected count less than 5. The minimum expected count is 2.73.
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Value df Asymptotic Significance (2-sided)

Pearson Chi-Square 36.955° 4 .002

Likelihood Ratio 39.949 4 .001

Linear-by-Linear Association 11.847 1 .001
N of Valid Cases 165

a. 10 cells (40.0%) have expected count less than 5. The minimum expected count is 2.62.
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Value df Asymptotic Significance (2-sided)

Pearson Chi-Square 29.506° 4 .021
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a. 10 cells (40.0%) have expected count less than 5. The minimum expected count is 2.18.

s smedl] Jlae 1 g Ui 6 Sl <l 1 45 ) S 5ill 6 o ) ALY 5]y 5Seid SIS LES 27 Jsia




Bar Chart
bl il 1 i
[ sl o
Wi
[ PR
i it sl ¥
Ol ws st ¥

el sady @l el T

g.ni;j|lﬂm|

sl e 1 g U 5 Jomil il ) 5 ) S 5] 6 e ] BV 5] ANl JolsT 6 ALiLaial] pssliad] 29 sin o5 s

Loyl Sl pasd golo¥l bt Julms -

293) Azl dulydl lpaie G dbas] ¥ S5 A8Me 3929 ) (ANOVA) sals¥ cpliall il ils pdid

2l bl (Jiadl allys 3) Juogtlly colosid) B3y crues lladl 3ol I Jyimsll 3 3,1 sLazsy]

oo S U1 529 <0.007 (golun (Sig) WY (Goiuns pa F 2412 Layd cily Cu> ale (g (03,01 slaid¥l gag
sbaid¥l & culad) puas e 5ol8 ausradl Slas¥l z 350l ol ke Jus Les 0.05 Selall duaa¥ Sotun
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ANOVA2P
Source Sum of Squares df Mean Square F Sig.
Regression 61.230 5 5.103 2.412 .007
Residual 321.582 152 2116

Total 382.812 157

a. Dependent Variable: @5).”.:‘.;4_153\

b. Model: (Intercept), d.;aﬁi«;ab\)é FEN PRSP ONES | ,lgll.a.“.éb.mm
Y] cplill Jlai 28 Jsan

Bayes Factor Model Summary*’
Bayes Factor® R RSquare  Adjusted R Square = Std. Error of the Estimate
.000 400 .160 .094 1.45
a. Method: JZS
b. Model: (Intercept), d@i&bbﬁ Slousdldn g s, Adlall. 3 ‘3.&0;2"
c. Bayes factor: Testing model versus null model (Intercept).
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Abstract

This study aims to analyze the impact of the transformation to the digital
economy on the small and medium-sized enterprises (SMEs) sector in the
Kingdom of Saudi Arabia, focusing on the opportunities and challenges facing
this vital sector. The study followed a descriptive-analytical approach, using
questionnaires to collect data from a representative sample of 156 participants,
including owners and managers of these enterprises. The results revealed that
the digital economy significantly contributes to expanding companies' access to
global markets, improving the quality of services provided, and supporting more
accurate and effective decision-making within enterprises. The study also
highlighted key challenges such as the lack of digital skills, the costs of digital
transformation, and cybersecurity risks, in addition to the need for greater
government support and specialized training programs. Based on these findings,
the study recommends strengthening digital training and qualification programs,
providing financial support and incentives, developing digital infrastructure,
improving regulatory and legislative frameworks, encouraging public-private
partnerships, and raising awareness of the importance of the digital economy.
These recommendations aim to enable small and medium-sized enterprises
(SMEs) to capitalize on digital opportunities and achieve sustainable growth in
line with Saudi Vision 2030.

Keywords: digital economy, SMEs, digital transformation, service quality,
global markets, digital skills, government support.
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