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Summary of the study: -

Objective: This study aims to investigate the impact and role
of digital media on tourism development through the use of
various electronic means such as Facebook, Twitter, etc.,
and in multiple languages, in order to increase and grow the
economy in Saudi Arabia, where all areas of tourism are
presented by highlighting the places. Tourism and displaying
its landmarks to attract tourists to Saudi Arabia Study and
understand the type of tourists and what they need inside the
country, as well as the role of the tourist public in this
development through good dealing with the tourist, which
makes him frequent many times to the tourist places in Saudi
Arabia, the most attractive of which are the Jeddah and Taif
regions because of their many attractions, as well as the
increase The profits achieved using technology compared to
traditional ones, highlighting the digital expansion and its
role in raising the country’s economy.

Research chapters: -

The study consists of five chapters. The first chapter
discusses the introduction to the study, the type of study,
and the tools used in the research, while the second chapter
deals with the theoretical framework of the research and the
research problem related to the main topic of the research.
The third chapter explained the objectives of the study, its




importance, and the questions associated with it. The fourth
chapter includes the limits of the research as well as
previous studies, as it includes many elements in these
studies, and the fifth chapter includes the questionnaire and
data analysis using appropriate analysis tools.

Research results and recommendations:

The results of the research revealed consensus and approval
about the basic role of digital media and the further
expansion of tourism development in Saudi Arabia through
many electronic means and promoting tourism in various
ways, as the percentage of approval was approximately
(85%). The study also shed light on the nature of digital
media prepared and equipped to develop tourism through
programs or films and help tourists reach places easily, book
travel tickets, deal with the public, and know the trends and
needs of tourists in the country.

The study makes several recommendations:

The study includes several recommendations by
strengthening the role of digital media and providing all
services and information sufficient to increase the economy.
Electronic marketing also helps in highlighting local cultures
and heritage, displaying tourist attractions and attractive
places, promoting tourism expansion, economic growth, and
increasing the country’s national income.
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