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Abstract

The current study is an attempt to understand the impact of e-marketing on the marketing
performance of AL Ahli Bank in Al-Safa District, Jeddah. The importance of e-marketing has
increased in the modern era due to rapid technological advancements and market
competitiveness.

Objective: This study aims to analyze the effect of e-marketing strategies on the marketing
performance of Al Rajhi Bank, identifying theoretical and practical gaps in this context.

Methodology: A research methodology was employed that relies on collecting both quantitative
and qualitative data through surveys directed at customers and employees, along with analyzing
the results using appropriate statistical methods

Results: The findings revealed a significant positive relationship between e-marketing and
marketing performance, indicating that e-marketing strategies contributed to improving customer
satisfaction and increasing the bank's market share.

Scientific Contribution: This study contributes to expanding the knowledge base regarding the
impact of e-marketing in financial institutions, providing a theoretical framework that helps in
understanding the factors influencing marketing performance.

Practical Contribution: The study offers practical recommendations for Al Ahli Bank to
enhance the effectiveness of its e-marketing strategies, thereby improving marketing
performance and increasing customer satisfaction.

Scientific Applications: The results of this study can serve as a foundation for developing more
effective e-marketing strategies in other financial institutions, contributing to overall
improvements in marketing performance.

Keywords: E-marketing, marketing performance, marketing strategies, customer satisfaction.
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467" 733" 7227 .892™ 1 Pearson
Correlation
3 gl
007 <.001 <.001 <.001 Sig. (2- ‘.’*’;ﬂ“’m
tailed) ord
32 32 32 32 32 N
420 552" 581" 1 .892” Pearson
Correlation
iall
017 .001 <.001 <.001 Sig. (2- { Sy
tailed) o
32 32 32 32 32 N
453" 126 1 581" 722" Pearson
Correlation
sl
.009 493 <.001 <.001 Sig. (2- .“me‘
tailed) 3
32 32 32 32 32 N
.230 1 126 552" 733" Pearson
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205 493 .001 <.001 Sig. (2- ‘?"’j‘z’:m
tailed) L
32 32 32 32 32 N
1 .230 453" 420" 467" Pearson
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. N
205 .009 017 .007 Sig. (2- Fi=st
tailed) (gl
32 32 32 32 32 N

Correlation is significant at the 0.01 level (2-tailed).

Correlation is significant at the 0.05 level (2-tailed).
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Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 4672 .218 192 .208
a. Predictors: (Constant), ABC 55! (5 gl
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ANOVA?

Model Sum of Squares Df Mean Square F Sig.

1 Regression .361 1 .361 8.384 .007°
Residual 1.293 30 .043
Total 1.654 31

a. Dependent Variable: DD i sl ¢12Y)
b. Predictors: (Constant), ABC 45 5SI) (a susll

Coefficients?

Standardized
Unstandardized Coefficients Coefficients 95.0% Confidence Interval for B
Model B Std. Error Beta t Sig. Lower Bound Upper Bound
1 (Constant) 774 .160 4.831 <.001 447 1.101
ABC .367 127 467 2.896 .007 .108 .626
a. Dependent Variable: DD & sl ¢1Y)
oA gudl) 1331 | R=.476 A AN (5 gl
R? =.218

roh b oYL Jgaad) (e iy

Zasa dysine Al Les (0.01) 00 J81 ((SiQ) 525 (F) JLiaY 4y simall (5 e oy €2
(0.01) Y2 (s sie 2ic Jasad) el jlasiyl

Gaonidl) G Jas gl s g0 Bl ) 392 5 (R=0.476) bl )Y Jales e juliig 2
(s satl) o) g (Ylaal) 5 Y

OSay i saill oY) Jualall il (0 (%21.8) of AI(R? )daxall apaaill Jaelas Ly <2
3 A G suil) (5 giasa (& Cplall AR (e oy

AVl 5 e Of dam ¢ (B) Ly lasiV) Jalas 3y 5z ) (T Value) (<) e s <
(0.01) 0o JE (<) JLERY o guinal)
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.Regression Analysid

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .7982 570 .550 .202
a. Predictors: (Constant), s SN a5l ¢ g AN el ¢ 3 IV isall
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ANOVA?

Model Sum of Squares Df Mean Square F Sig.
1 Regression 411 3 .399 9.833 <.001°
Residual 1.244 28 .044
Total 1.654 31
a. Dependent Variable: DD & suill £12¥!
b. Predictors: (Constant), s 58 a)sill ¢ 5 5SIY) ppmnll ¢ S g yiSIY) priial)
Coefficients®
Standardized
Unstandardized Coefficients Coefficients 95.0% Confidence Interval for B
Model B Std. Error Beta t Sig. Lower Bound Upper Bound
(Constant) .751 .165 4.545 .028 .065 1.090
s ANY) il 127 .189 .169 .675 <.001 184 514
s A el 216 132 .343 1.633 114 -.055- .486
s A a5l .045 .098 .094 458 .651 -.155- .245
a. Dependent Variable: DD sl 1Y)
A ilall
9 AN sl
(oiaiil] g1
A a3 gl
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