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Abstract

The aim of this study was to investigate the impact of user experience on social media
platforms in its dimensions (ease of access, credibility, ad interaction, ad skipping) on the
purchasing decision of Saudi consumers. The study adopted a descriptive-analytical
methodology, targeting all Saudi consumers. Due to the difficulty of conducting a
comprehensive census of all individuals in the study population, the study employed a simple
random sampling method to collect data, with asample size of 395 individuals who responded

to the questionnaire. Data analysis was performed using SPSS software.

The study found several key results, including a statistically significant positive impact
of the credibility level of advertisements on social media platforms on the purchasing decision
of Saudi consumers. Additionally, there was a statistically significant positive impact of the
interaction level with advertisements on social media platforms on the purchasing decision of
Saudi consumers, as well as a statistically significant positive impact of ad skipping on social

media platforms on the purchasing decision of Saudi consumers.

The study recommended raising awareness among community members about the
pros and cons of using social media platforms and increasing awareness about how to avoid
problems resulting from social media use and how to mitigate the resulting negatives. It also
suggested analyzing interaction data with advertisements and using it to adjust marketing

campaigns.

Keywords: Social Media, Purchasing Decision, Saudi Consumer
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