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Abstract

This study aimed to explore and analyze the role of digital transformation in economic
entities and how they benefit from these technological shifts to achieve economic growth and
enhance competitiveness in light of rapid digital developments. The study also seeks to link
digital transformation with Saudi Arabia’s Vision 2030 and identify how this vision contributes
to supporting digital transformation across various economic sectors. A stratified random
sample of 258 managers from senior and middle management levels was selected, with data
collected using an electronic questionnaire and analyzed using a descriptive-analytical

approach. A range of statistical methods were applied.

The results of the study showed an increase in the level of digital transformation
implementation in Saudi ministries and government agencies, as well as a higher level of
availability of digital transformation management and funding, technical requirements, and
human resource requirements. The study also found an improvement in the quality of

government services in Saudi Arabia.

Based on these results, the study recommends working to maintain the high level of
digital transformation implementation in Saudi ministries and government agencies by
providing all the necessary resources and capabilities to achieve this. Additionally, it suggests
maintaining the ability of ministries and government agencies to improve government

services through the provision of all required resources and capabilities.

Keywords: Digital Transformation — Government Services — Saudi Vision 2030.
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