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Abstract

This study aimed to investigate the impact of emotional intelligence on improving
individual performance in the Social Insurance Institution in the Kingdom of Saudi Arabia. The
study adopted a descriptive-analytical approach and distributed a questionnaire to 283
individuals. A total of 224 valid questionnaires were retrieved for analysis, and the data were

analyzed using the Statistical Package for the Social Sciences (SPSS).

The study found several important results, including the significant impact of
emotional intelligence on improving individual performance. It also identified the impact of
emotional intelligence dimensions, such as self-control, self-awareness, self-motivation,
empathy, and social skills, on enhancing individual performance among employees in the

Social Insurance Institution in Saudi Arabia.

Based on these findings, the study provided several recommendations, including the
importance of implementing emotional intelligence principles within the Social Insurance
Institution in Saudi Arabia. This is crucial for effective management and control of mutual
feelings and positive interaction with different situations and environments as a means to

improve individual performance.

Keywords: Emotional Intelligence, Individual Performance, Social Insurance

Institution in the Kingdom of Saudi Arabia.
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