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tdadn ol sda 5l L Aigall Calaaly

(Aiail) digyal) Alajh al) .1
Laldll Jeall cileles jlaal (DA o el cdanl) llgl 8 oSl o ppalagall )58 ) ol o
b ol 4 5add Jaall (i) B33ma pLl (8 Jaad) el 5SS ol ((Lipe Slelaw Janll) ag
cobagall Liay e 2 Les cduadl) slally dasll (s I Baaty 2eall 138 ey
(Aslal) dig pall) (AlKall 2] .2
gl (oSl mla AT e 6 5 el e el e el S jlod) AalSals sl o

Glati) o )%l e dg cAdlide adlse (e algal) ehal 8 Aigyall Cpalisall =iy 2ed) 12
dhaa B (6$5 8  Calgall

(slsisall aoall) E a2 .3

s e Jlal¥) Glaaie Jie oGl Janl) Jageat! 2o D) Luagl i€l cilgaY) jdgn o aciay o
kil 5)1a) lgaly cAuladl dakaiy)
Bl O pall Jaal) liadil il 285 GIAN Ao Caniay (g 408 40a% by (g0 o

(clgganally Jls) £55) lish) sl .4

m e cJandl aa SleaV) sl algall (e desiia degane Bl e cpilasall 508 1) iy .
daladl s @)illy aolliall Calide G J2nll (8 agiig e (e
Baall laliaVls ddgall il pe oSl o Cilacgall 538 53a0 22l 138 o
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I el Jand) Sl i) Gadss Jiges Loy aely it (S o aaid Al Slessgall o
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oS WiaYly akll) 2) .6

@elaa¥) Jelill 5ia dee L Glag (Opitagall Lpnsiil) dniall o Cpall Janll 530 dada
Sl Al gl Gl a2

aily cdajlall cadgll clalzll of Janlly ddas pall dedil) Jagical) (o oy o oSas Copall Jaadl o
e S0 aalas ol o) dle ) Lad (535 8

s Slailly gilal ) .7
ol el pads Lok cpilasall Chgin e cCppall Jaals bl cplgilly lasydils (3lay o

ey e e Jaal
Cpilagall (sin lacal g Jews A Gl b slal) UYL Gl bl e cany

(oulgay i) &w\ aal) .8
ol LaslsiSill 3 cllena) e eyl denll cbiatl i Gakity Adadyal) CoISH) an Jody o
(Sl CaSaS) dbwdall Canyladl) i
Ly Caeady L) 53y DS 0o cudlSe ) Opal) daall 0352 of oS «93] ali 0a
clasl Ghsall iV ase Ll (el gl
tOal) Jard) il 2.3.4

kil (e Baaly L aleadaiy Gyall Jaall 258 Al lplail) e aall skt 5 ¢ paY) saall DA
CSan Gpall el 56 Al ((Resource and Barrier Theory) jalsally ajlgall doylas oo 8),U)
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ad i) slally Jeal) cililbiia pe CaSall o cppidh gal) 8508 ujat 8 ageds daaalai 3)gaS 4] i) o
e Cpibagall Sa ) cdilally cgll e Ldlia) 3)lse dijal) Jeall ciluip 895 cdylaill sdgl
(Cpall Jasll gl ) bl sy (mge b Lads cdigally addll agiba g Juadl G358 (3385

(Kossek et al., 2015): Jull gaall e el

S e <iduhs Lay :(Social Role Theory) elaay) jgall 4k o Al Lk o
ad Ayl a3 daall ol Jals ALY Lgualy Al e laa¥1 Jlel1 e 0pall Jaall Ll
Lae lgr pallanmy ) dabaall L)) o Gdsil) A Y seliw of (S el Jaad) o )
(Allen & Kiburz, adasll L)) st b agess ¢ lsdl) o2 Jalai Tassall gl e Jliy
2018).

SSY) @bkl e a:(Work-Life Balance Theory) slally Jeall o ¢ojlsill Al
e Cpilasall (&K Ay Shgs Opall Jaad) o dylail) 038 e giis (el Jaadl Jalas 8 Galasiad
Ol gall alatind 40.S e Akl 565 duadall slall cilalialy deall cililliie G )l
agialiily aaliay 83l M (525 Lee Blally Jaad) o cilehpall il 8IS ¢yl Janll
(Clark, 2020).

() Janll agdl Lia e;s:m’j :(Social Exchange Theory) =LY Jaldl) E\:UL:.' .
slad GUEeY) (e yer g pads Aall Jeall Glai e Goiin pdl Cpilasall o 2 Cus
el Jaall o dplail) o3a piies . Jaall 8 agihly agaliill 8305 ) (535 Lae cJanll ilaal
(Blau, 2017). 80sall Jolss A& (e Jeall Canliay Calagal) cpo Aulasy) 3Dl 3

(&) Jsial) akigh L) 2.4

aleall Lacgi sgb ¢ adasll oYL dgumball Cayet () ) zlias W6 £lYL adssl) Loayl) Jals )Yy
seat) Ladll g (ldly Jln WS celaV 6 L daadl (SUT 8 cleganal) of 2LaY1 ddadls siaial) LgnaSy
Aaaal) g cdaliiall Caloal 3as 8 pals ) AualiY) saecl (e sgd cdenll e 8 2 dacally
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ol 53 aul Bulfie Bsear clabiiall (o aell B Ailiaal dadll hee aodis cladaidl sl
cleadlly Al (e dalaiall 7 Uy dad Ailia) A 0y9a cAiabay Jeli (gl 5l /5 daidag (g duaal

el s DAl lgr Geng ) Ayl 4l had (1 (idagl L)l dasal B UaY) J3a
bl V) o e sl ) Lalle 3y - les sk ) Adidgll AbA) algill a5 e f
che i Jaall Slly calalaiall 8 28] gy 3in3 O oo ol @it (Dliay iudagll Lially
(Y e IS B ek LSy« pealaall Jaall S Alall puladll gaias 8 dadaiall (i Lagia (6
Lyl Sligice Gt s (A gpaT Jdd L il Laa)ll (e &lle ilayy Galalall (mms (s
i 13ke GLIS) e g 8 i iliae dad 3 Caillay el o el 5,8 anlia (b Gl
gl oY) e Ale ligins (3ikad 8 ae it Jae i slagls Gsashs o (ag ¢y Lally Jaall
s bl Ll
gl La)) aggda 2.4.1

A ales olat Calagall s Hsad 4l Laidagll Liajll (Robbins & Judge, 2016) <aj

(Robbins & Judge, 2016, Pg. 116 ) .4uailad aui
Jon 35 Laa)ll o) slaolie Laulid 588 Jon s Alasll Lia )l agia ¢ff (Lander, 2009) x5
4l 4a S gl Al dbia Cum (e aland 008 (gl calas olat L ol o) Jalal) Cifiga
Wuan (3lay cBaaaie Jalse (e g LY 130 Baag c)dll Clala £ Ld] Ay (grine 2 (Adasl) L)l
alee co Lumly al) Jaas alsell adag el ety 1 Aadaglly JAY) Lgme G3latng canll Ay
aladsi (i gl adlsl) b ade Jeany L cpg dlae (e o Lo pe Lailiiag cailic g dilagalal iy
(17302 <2004 ¢ 3L ae) 4

u..'\dh}d\ bbJ J# JA\JA 2.4.2

Jalgall Gaaall agdll o e S5 aa cUagale Holit Gualasall Lin) aseie 2¢d ¢ ¥l 2l Dla
col€ pekall 138 8 JoY) Als sl Eaall Jaad) Cliy B disend 2S5 Gadall Lyl e 55 A
Jie adsil) dalgall A o)lie by (pdbagall Liny () Hh0 OIS dus calall il Ll e S5
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Ol gall Liay (g anai o sty U< 355 il dlasall 03 . Jaall g lag ¢ giadagll (Y1 ¢ j5aY)
(Judge et al., 2017). Do}l ae caldhally doasal) algall i cagiillag (pe Baaas Quilss O

adatyall Lo LiiaWly dpdtll Culgadl SLae¥) 3 3ah ey all S el pe el A0 Al yal)
oalail) ac ) cpe Laa¥) Do Ll 55 (ol CadSins ciludjall iy syl 03 L il Lia il
O Olsily Anadanl) AHED 53l agd sas angill o WS Ll cpilasall sl o duigall el
sl Lol 515e5 8 Gygna Bod caali Jalgall 038 o) o G claging ST sl slally Joal

(Nguyen & Tran, 2018).

A Jalgall a3 Jsaty 30 Ty el Jand) lai i sglag Linsl iSOl a3 aag 8GN Alsyal) 3
2 e dead) Jie unall cililly dagly€ll cilgl) L guilhsall Ly o i ) daglgally
Lgya g PAA e palin) 83b)s Cpilasall Cylat (et b B 1s3 Gaal il cland) ducugally
Laslgi€all el aa ¢ adagll Lia)l agh 4S8 Yoad cagdi Alayall o3 . Jaal) olSay 4 & ]

(Gajendran & Harrison, 2018). i) sise dalasS

dpciil] dnall Laaal o gguall ilal ) ¢ COVID-194ndla 5eks cuagd Gaaally dayfyll Al yall
iblally eill aelly dig el Consaal a5dll o8 DA . udagll sl (Bl & cuilasall daalyg
dpadl (pae iy gl e ST s SN Compal L adasl) Lia)l (ggie dant 8 dualad Jelse
(Spector, agiylyaiuly aalia) Glacal dusally dudaall (ilagall daia Jo 385 dachy Jae day g

2020).

il Lyl Al (e 2.4.3
ASI ey Axite Anl) L)) o5 Alailly saml Anlusy) DL cdadiad Al -1
350 LS cginlias o agayms agiohial sl ouilisd) (ulaa) 5331 3528 Apaliy)
e Lily das dasall )3l 0l pasadis dae (e 43 Opasy Le dadis piligal) (abeas] )
(281 (1998 «21) 4iapn ity 2 Y1 5Ll and) CISay eI a
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2002 «s24l) :(Robbins & Judge, 2016, Pg.124) &gl Layl Gluws 2.4.4
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sliay) e DB pslly ol i o HLaadU syiall Ciillagl Joxt :dardl cig -1

Jeall & eSlaill aa Jelinlly e laal) acally daahll Ll Jadal) of LS ¢ ppilagal) alane
Ll 8 DS Dhsn shral) canly LS ¢ adagl) Liaplls 5o dilaia el oo Jaal) 33 ls
O el s g pnd cagihie U8 (e BoRl) agaie wi ) Cpilagalld pilagall ikl
Baus litie (& Joall Lopgal) Laplall (adVly — Jaall Cagyla ol il ¢ udagll L))

sl Lin
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Loty Ly ST (9 daliiall duacinal
(137 <1999 caiallne) :Adagh Laaj) slad 2.4.5
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Sl e Jelill G e Cppall Janll dalal) &) oo uiligall Liny Jadis 1 danl) Ay o Lia)) .2

skl (mh (a8 gt (el Jaall il i) ol 1) L s 1 adigl) okl o8 Lyl .3

Gilasall gl sailly Cuslly i)

: cpiligall Ly cilishai 2.4.6

bkl (e Basly yied ) ¢lyadl ((Two—Factor Theory) 4ulill Jalgd) diji o
Opbigall Ly e 55 dpalad Jalse @l cdylail) o2gl Wy L cpalasall Liny agh 8 GoulusY)
Cogll el Cagylay 5aY1 Jia "Tandl elsey il el e " 3ail Jale o
U<y il Jelsall 535 Loy gl Lo ) e 1€ 5865 cpmcty Sinll (f &iaad bl
(Herzberg et al., 2017). slaw¥) Jdas e S
pgd 8 dygaa Lol i :(Organizational Justice Theory) dieail) djad) 485
Aly 4 L cdeal) Gl G Allaall (paligall &lp) 4028 e 585 dphaill sda L paalagall L
alaally (LA ) 635 3 Clleall) ZihaY ) Alaal o (3lpall Jaladl syl Ayl Allaal)
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oS dand) e 8 Alaad) o) e of () Sla) 0 (pida sall Alalas £04S) e L)
(Colquitt et al., 2019). agalill 3a15 cpalagall Liay (e 235

Jols g i agdl Bl o3 :(Social Exchange Theory) elia¥) Jabd dypki
onds Ladie cdnylaill o3¢l . uilasall Liny e dasl) il guilagall Gn claayls 3lall
Sluball gl Ly AN Gl (slaly agild cilile lilSes Lo (sl pgils (ysilagall
(Blau, adagll Laal 53er o (Sar 8)3Y5 cilagall (o ladY) deliall s o sl
2017).

3iS e gguall Ll :(Work-Life Balance Theory) sbally Jadl oo OJlsil) Ajdii o
s O 3 o e Al o3 S5 Cuiligall Liay e slally daall o ol Ll
Glahall L il Glbisies go Wiy Guilagall Liay (3o Jhen draddlly duigall clilliall
Laajll Cpuend & sbally doadl G Ol pess dipe il g deal o oS &l
(Clark, 2020).‘?.692}3\

() iiall) adagl Liagdly (Jaiuall piiall) ¢ sal) Janll cibadiind (o 48ad) 2.5
il ) zbas Gadagl) Loyl pall deall Lasliiad Jay S A ) @l of J8
e OF e SV slalall (gl aranai ggnse Jad us cCillagl) asaai Jalae Ao laidly
) & gumgal) Al gl maanaly slaia¥) OIS 28 causis B3 ale sLis aa plaia¥) 138 G5 (Lol
hoses (Jsld 9rig) Tess A Ladisl) Galaall Sy sl 3 ¢(Taylorism) ayskall dualal) dusysal
Caialy «(ok) alasal (e 8yilia JBT 8yums (K15 Adadagll mranat Llinks 48l yg (ke 5illy b (Slay)
Adle sy oYL 4Bl audagl Lia)ll Lk Lgdas s 8y gums £ suingall 133 daisally LSobad) (yop)aall
o abelty Al mest poiage pa dalaill Aoty J3lae das)) slaa¥) 38 sha e ol
Bl Cagung . (5yguaiilly ¢ (Suanlly ¢ (Shptailly ¢« TV Janall :dalaall i Jadiig ¢ ol Lall ¢ gunga

(154 2014 «opbin) 5L LS @iy ¢ alagl) Lia)ll L@Ble Cam (g ¢ jlaialy Jaladll o3

:Mechanistic Job Design caillisll 1Y) areaill -
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S Calasall Jaa o i lgld ADGEWY) e Dlle da gy agiilly Gacat ol Galai) L
Ab e ST lane dadagll cuiecat WSy Lagiillagy an sl e aghly LouSal) 2,010 apadis cAidggune
e dlle dapny Loty Jasall 18 o Ogialll (609 atbilags Loy il cdumdly JiST Cilagall OIS 2laY)
Jaall danda doylail) dalid) e Jaaall 138 Gauling oY) (e ddle Ciliginneg cdaailally ¢ ulasll L)
compall i el Caillag Al ccilaalal) 8

:Biological Job Design cailligll (gganl) aramatl) -

paai) Mg ¢ ceatil) (63V1g (senl (6T (e Lllag Lial Jasll Jand daliia dlglaa Jaall 13 Siny

cslill deliay caalially ccalially caall deliva sfie AL Cleliall b dauly 5gemr Jaaall 12
Sl 4 asis OIS (Laen Slee bl Al Jlae YL Ll pluail) 5ac Lnag ¢lial ST Aiada gl Jang S
lie Sl A Osaally sedall VT Qi 8 &€l JleeY) B Jaaall 13 selas o) oSayg WBale
Jaaal) 138 of sty - cualall Ll b oiae ¢SO e palla Sligh Ty (g gats () G giligal
b o) L eliacl Cailly Gaaliy Y 4l V) aidagl) Lia)ll e ddle st Gfinlll die dasiyy
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Ciillagll arenai Jade sag gl mseail AT Jade mafy el Gall pe aale S
Lacall chaall Helam ¥ Jeall Lveall Cllhaall o laca (ggeanll J3al Jola LSy . (5)guail
Cnlalall ) ddudasll 4,Sally dlial) Clllaall glai Y o o (gypeail) Jaaall S, SIS ¢ alalall
Abila e dallee llam ) Caillagl) of Jaaadl 13 Gilaal (g cJlial) Janer Ao L daliallg 4 <3l
Jall sa LS canl€ie of Janall 138 saite (55 » ol araailly jua cliludly Glagleall (e
Loy Gl Ales Lglans Ay Tan Bases o of oSa cillagll o (3 0 ¢ ) Janall duailly
i at s o Janll Bpadlally gl Lol (pe Bitie Ciligisas Gfiald) e LIS Ol 3 Jaad) 1
pgds claalall 8 Gyl B eliacl Caillig aa daleill loay 43 ¥ ¢ V) Jaad) ae daaal) 138
80 4aaS e Jalaal) allats ) A )i agibinss (ogasis pag Uhal 535LY) Cunay (31 Jlally gl
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il e @iy audall Liajlly Opall deall clatiliicd o 3Dl e Cagigll (Ko B Lo g g
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-4 pidal) blail)

L) o (635 Ol Joall lbntiliind o 8 Jiay e Lhaas el e il
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(Kossek dalenll slall 539n (e Cpndy uayill clalinV) b o) pall cladatll Koy oS Sy
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8Ll g BlasYlg
A Lsally Aty jje ; I
b _d
4Gy Jall cdg Julas Al g douall s
( ) :).La.d\
28

MIDOCEAN

LJNIVI»RE%\TY"



381 sally o) 5N

%97
%88
%62

sl clahal) e Jolas Ao Al L Lasdg

:Mbﬂ\wlﬂ:&aalﬁmdl@}gﬁo}}e“g 1

Jasd) 3352 A Al a5l 15 gicua
%83 %93 i
%72 %76 Ly 5o
%55 %62 (adiic

radlide AW Cludld e (@38 o Ol Jea (2

48R ansl) G Al g Jual 511} (5 giana dalahl) 4,81
AL %87 i Add
Ao gia %72 b gla B 4il
dadli 4o %61 Ladile Cails:
il giaall Jg9aa 3
Gl giaall J g2
BPCY Jeal o gie Al
dadall
Brown, J., Smith, A., & Jones, M. (2018) &l gisai 12
Jones, B., Williams, T., & Roberts, M. (2014) 4w Lagia 15
Ll 73 gal § g psal) Jahaia 17
29

UNIVERSITY

MIDOCEAiﬂ



-

Aalal)

Guln 5ih els Ll Clgin ydall DA cual Al 2Bl Gluhall diiwial b o)

el e eppall Qe il o o) gy LS (ilasall Liny e Gpall Janl) il i
Cuelily LS cagiillay oo Cpilagall Loy a8 Jagale IS8 aged cdipall Aol Jglaally a2 e
Sligie (o Masg sLadly Jandl O35 (e a0 Opall Jaall oHarrison (2018) sGajendran .y
ég of Jelautsch (2015) Kossek duly casSh LS . il gall Liay 50l ) (595 e ¢ il

sl Ll 53m Laa ccpiligall (o Aallly aSaills jpndl) 303a3 & aaloy Jaal) b i se

Clelyn Lol llia (815 8308 215 238 o Sy Gyl Jand) Sl o A Sla) g
Olecal cbaail) sda dalles i€ e 55l liiad) cludjall gy yall e ol callani iliaasig
Kiburz sAllen iy cjelal (Jhdl Juw Ao el Janll cilbashind (pe 8ol  ooall (3a8a3
Ll Ll e Gla 355 of S duaddll slall e Janll Jeads ddayall cibaatl) 1§(2018)
iy samagall acall Gl Clindl il CalaSiu) Lldiaal Slay) e iy @S sda e 2y
nd e Jaally Aol JSLELL ol
Janl) lonsliial Gl 5 2uds lae (b Aale ilanliss iy Dol 08 o La ) B8L2YL
ol danl) Slasliol 550 A4S o6 e (3 ) aaley YL cpilasdl Liay e 0l
ol Allad Jon Adprall (o i LS e3figall Jalgall Jald Jidan st PR (e Aidagll Ll
& Dl lgadll Jon g5y Sand) S (il L piligal dalaal) Blaad) g st b bl mu|
e g il 3 el Jandl il i 80 agdl Gl e adad Aalall ) jadig dilad) il jal
Gilabial ae ile b Opal) Joadl ilniliin) Cpuat! cileliiall e Cluags Gl a3k <Sadls

(bl aaliny e img Gathasall

30
|
MIDOCEAN



Eaaal) daglia 1Y Juadll .3

31 |
MIDOCEAN



tdandall 3.1

canall 134 A Lghulaiy Galdl U8 (e laaldie) @ Al Lagiall g i eiall 1 g
b9 693 Al e Aahl) Clmj jladly Bal e Ellall uhall Al e BlaY) Caag el
LS elllg caudai o3 Lag cduhal) il A)ya) lanyaiS AN cpgliall gy e 2 Y YD 1aa

-

) cpiial LailaY) el ail) 3.2

Ll Ghyie e Caggll 8 Liaga Tisna dfadll cluhall 8 A8haY) clijanll e
SaY! Ciadll DA e Y @l (zsaagll e dille daug dsale Ayl Lgald ) anlly sy
O e SE Je 508l e ofiall) aelay aialles ol ailaadley paiall (uld 18€ Chay dglaag
e @layill sda (aje dusg ¢ Jla) S dallia leleay LS ddae gagally BLAYL ol agialy
r ) gadll
(Jiaall jiiall) ¢ pall Jandl dasilind 3.2.1

Cilalaiall Ll 3 clled) e desane 8" g e Liha) (el dandl bl i) Cayed
Glllia o il (g3 cagall o clgll 8l 090 Adle Basag Aig e danll (e Lgailise (Sl
adlafg Jasl)
(2 Jsiiall) il Lasl) 3.2.2

1l e @lldg cagles ol AnladYl cuilhgall Hped radl Lo Wbl aidagh Loajl) Cajes
Sl sty Al dabiiall B (e agalidliie dulig agilala
rduadl) avaa’ 3.3
.positivist aasll mgiall cphilosophy sl dauls . 1
deductive _aliiwl (Approaches Julaill ol .2
case study dls du)y» Strategies casyl) duayilyinl W3

32 |
MIDOCEAN



quantitative <4< choice &l g4 .4
Questionnaire ;LY «Data collection and analysis techniques 4.3l saall .5

il e £33 (5) <

Gaagl) ddutd
Tl /hiIOSOphy
@2 slipositivist

sl

2Ll deductive
/ Approache

T jus

Gaad)

Strateaies

Gadll & 4

Gl choice

Questio
dgia ) saall

Data collection

and analysis

i) gas 3k

Data collection
and analysis

Do s a6 dabid) Ddjed) Slgadll au b aalad duball oda ol celld ) dilayly
e Ay AN (6o Loy e (piagall s (8 s o (S () V)5 Opall Jaad) ciliail iy
Lealsls Al Copall Jamall granei (& deodiicaad) dasd)l Jilslly bt ia) e gguall ol Jla

33 |
MIDOCEA

LJNIVFR.“.ITYI'



o Al Lbiadil i) Gpea e cladaiall (Ka dadyea sacld Ladal) s3a g s cdilad) clusy)
bl L)l Gpaals osl) Ll o3 3503 LS ¢ uilagall (520 Linyll (3oay Ly oyl anll plasiid
oSy Lo Jlall Lk 1305 QN el (he Balle da )y agllacly agalid b elld il cpilisall (s
Beaypall CalaaY) g8an (saag ASHAN Cilajia Bags o

cliadl 347 @ladi § kg daal) e 3.4

clally b)) ALY dgies bl adas oo Giloglan wai dw gall 138 iy
Al aas sty Auhall dne HLAAY lgaiag 5 Al

dupl) adiae 3.4.1

sy Amnslll Gilaadll asi d5€a oy cpalyl) dbder s 4iSa G bl aaine Jicy
B dayd 2230 dadde cilacaly Gilegidas aafn Al LK) aal e a0 WS cdaalal) duleall 400)
Al Glgisal) Calide & Ol (4

Al die 3.4.2

35 e Glon cpilasall e iy G s 35e cpilise (e A o Gl adine dady

Jale g Cgaiag Gl Cilagay () O

Al W clatiy Gk 3.4.3

Ol Gl e Ladlall el aladialig cddlaia) pe cilinall (e lyyliidls Al anaan
alibad) aan :\.33)2 3.5

o B dslhdl) bl pan 8 Lgalatind 5 Al Gand) ol dan S anadll 38 g
Ll bl pan 3 sl meiall e Gl adic) 88 4o cduad) il i jladly Gasll A
i) il patia Geldl Lgaladiad 23 Al a1 A0 ALY apeiy LS cclibina) Gok e

34

MIDOCEA

U NIV ER

S 1T Y

i



(Ol Jand) cibagiind) JEiual) yaid 3.5.1

((Opal) Janll iliniil i) Jiaall uiall (el llyg ((2022) alpe Dl e Gaal) adicly

(ploal) aiss 8 Aig yal) cann e Jaall cCpall Jand) linilfind Chaped) oag slasl A Cus (4 @llg

20 Ly b 6 e 05 Opall el ilbindilind et a0 G (JSS puiall 5% 17 Jleals

o5 g i 5 e 05S pleall auis (B Aigpall s o (s (B i 6 e S s oo Jaal
By (Bilge =5 Lty Bl Gllse e =1 G cnladdl S a9 ot 53 s

(Gl Jand) claasiind) Jaieall paatial) (ubal addiual) (ubiall (3) Jgaa

cllal) 2ac ) Sl puialf
6 Osall Jaad) Sl i) Ciypas
6 B 8 Jand) Sl Jard) il
5 pleall auisi B digall
17 Esanal

(ulisl Layll) alil) jaial) 3.5.2

Al o ksl Lial) aill juaiall Guladd @lldg ¢(2019) G sl dilan) e Gl aaicly
Loyl cdasal) slally Jaad) c Ol o Liapll ¢ udagl) Lia)ll Chuel) (oA bl 3335 s (e
6se 58 Cpall Jand) Slatliind Gl aa of G (S puiall 558 18 sl (Janll & e
(2@ 6 Ge aleall s (B Aigpall dm sSg WS el 6 e O5S am o dead) 22 Laiy ()@
B3 Gilge =5 Laiw Bads Gilse e =1 s L paledll co ail e i) g5 aaat 5 LS

(edisl) Lanyll) alil) psiial) Gubsdd pdiceal) Gulsial) (4) Jsia

“hlat) aae Al ol kel
6 Al Layl) Cjas
6 duaddl) Blally Jardl g 05 Co Ll adisl L)
6 Jead) ddw oo L)
18 Espanad
35

MipoceAjl



sl g 15 3.6
il Lgaladiad 5 Al gl bl 21 llal) Gage s anll 138 g
YY) cltl 3.6.1

s cAuyall Aty 51 Gl aladin) ik e dahall daleid) A0V Ul pes S -
s fy Al Calaal iady i) pounse Culss paes dalaadl Bl Lol s
e Llaial Jae e Joasl) 23y i) (e dliae die o olaiu]
Cyisall mhatiul w3g cdadiie dflaas) maly phaiul dresa) LdgY) SUlull oS st eha) 3 -
Al @y dglasy) unlialg
gl bl 3.6.2

Glad) il wy ol gadasas dlall @l Al cluhall b cie (S0 Gl 5 -
e BalE g Alall 3 cdlaall b 5ypdiall Apalal) Y )y (aSl

Aaalally Blaual) agdl duhall Jae 45K e e dabial) lildly claglaall e DUV 5 —
cCnll A8 g g gall dadirdally daendail)

LS edilaall dhall aeay (558 (ykan Ul oLl dongia diylay 30N bl sy Jalas 3 =
Aald) b bl day o5

bl Jalas cudludy @k 3.7

dal e @iy clgaan & Al Clagleall didat e Jaall Gl pan 220 (gy5 pall (10
Ailasy) Lojall aadin) 5 Gus Al pacage Ganally dabeidlly Line ) Clalina) (Dl
ranal) UL Qs (28) lasY!) luasis (SPSS) diclaia¥! aslall

246 sl e Jseanll el didaill S (e elldy cdisall Chrags laal ehal aig LS
pag 5 ) ALaY L ccDluainlly A\l Al gh b Ganlil) acl Lo 135 cdisall ading (ailadl]
Al oaSlaall oL daladly (gAY Ll cleslaall

36
|
MIDOCEAN



SIS ¢ Lgally drand) UL 83 Glaca 8 deals Eagisally Lallall cllad) ies olliS
i ) Gaag Lo Gt Canall gl el 13 L sl (ALaSaaY) Leledl Qlatll) aal) cufylaa)
Cgl) e pe bl il auity (W g S) Sles) Jie ol chlaal ag Lei

oailiadd 4806 5l o Jouaadl ¢ agll dulaill Pla (0 (Al Chags jlaal ehal &5 LS
Aall @3 AV Aalgl) ilaglaally e i)y LalCall LSl agh e cfinldl de b, diall adins
Aaball & Sl 2L

37
|
MIDOCEAN



4l 3.8

leaalys LgayLiia 285 & (pal) Janll ilnil i Lgilaal of Lglaliss S U uladaie i ey
ally 2Ly clgailage olal (givea Blats e b sl ladaiall oda uin 38 SN saY) bl (e
e Ol Jal) ilnilind 4uan Lo ol oY ellly (Y] (e ditia dayn agalgas paslsals Cpilagall
bl Laa)ll o) s ¢ aidagl) Liapll aa s (g cladaiall ey ilige o ooy Lo g ciladaial
bl 7l bl sn e udasll Liapll Ll caiiarl o il ) dae L) ciladaiall oanss L pal (g
O OSaall e Al el 5 ala en caidagll Lia)ll o LS cclalaiall ells Ladin Al geal lly
50l el ey gl Limpl) ol @y ) A3l ecnlabinall o2 apliia o Alije b Luw 555
G O e @l canling Fuas Cullds Bl Wigalse o Jaally Dbl clinatll dgalse o
Ge kLo Jlal) daphy 138y ccbonill @l dgalsad Loadl 1oy Kuldieg Tange (s Lglaly Jaall
Aaylad) o sy agiin Sl aliall DIA (e Leilal 380 lgia d

gl linl) S Cppent A lalaiall Jah pla o0 canly aidigl) Lia)l olé (Liaf @l

Jeall sl il (e IS daleie Cijlaay aanlies coladaiall ol 50} ALl DA (e V1 050 o) 13

S e 135 AT Gals (e cpilagal) Ly o S (e liail i) el diaas Loy ccila e 4l

ki Ml clgiias ) dadaiall @lls s S CalaaY) aiatl dels 58 Jalse 355 (s dalaial) (g

Aall by edoydall LSy Ly dasad Al cbanilly (o illy Coeally 85all Lol apass (e dalaiall
Nelee Jlaar dalaiall cilianiceall 280505 dadliall (o labaiall el oLl a)dll

38
|
MIDOCEAN



a4
b Jadatil) s aall) Juadd)
) =l Alasy) Ja
) il

|
MIDOQEAIT!
39



1dandall 4.1

Aozl Lilas) Lebdas 25 Al dgilanall duhall bl facia Loaje Jsliy psiin Juadl) 138 i
Oy Cas ¢ PLS=Smart. 3.0 galiyg ¢ (28) Loyl (SPSS) dilaa¥) mahall dajs 1 5e JIS
Okaal V. SPSS. 28 aladiuly Ayl dae disall deagll slaal JAlasy) dulaall sl el
PLS alasial ddlall duall die (e dsthall bl pes B deddioad) ilibin) @iliy Gra
hall syl st ehal & Glld o dgaill Aaidle (2ay Candll Cliajh jlad) ) dilayl 3.0
. PLS 3.0 alaaiud dglaasy) mitull aSb 59 SPSS 28 e Javad

:a.uj)ﬁ\ 3&\:@ uailad 4.2

el (ggiusall — aal) drpids — Zpand) 2320 — il by dalpall Ao <l jhe aish o =

IS Jeadin ) Audhiand) Clasbea) & Jiatiy Labal) die 28V Lgial) clly ey Sall Glaa &3 =
50 e SST—50 e 40 o — 40530 cm— 30 e 8l :hpendl A5l () = S3ipgil) )
(ble @luhy = aals — (g5l 1 el (goial) ¢ Jale = (5] tdanl) Aanla

Al e Chaast (5) Jssa

ddaada Cra Aol daad) aial) il _ptiall
)
L)
%42 15 &1 Lpend) L)
%58 20 )
%100 35 (Alas/
%11 4 Jal of 41w 25 .1 L paed) 434
%22 8 30 - 26 .2
%28 10 40 -31.3
%37 13 <41 .4
%100 35 (ALas/
%51 18 Cilgins 5 ) s (3a .1 Skl g
%40 14 e 10 A 5 0 -2
%9 3 Slgin 10 e 58713
40

MipoceAjl



%100
%11
%22
%67

%100

35
4
8

23

35

@il (ggiaall (ye J81 .1

e
adedll (gyicaal)
Sl (S5 .2

als 3

s/

-

Aol al) Lkl Llaa ) il e Caghslly Callal dlae) (et bemall *

aldlly Gaall (ulé 4.3

(Validity) : gaall Gald

el 2l 5)8 Ll e (@libiwYl) b dbiaadly 2uhal) @lsdl 538 (gae ) Gaall i
A Jal Gag cdallall 2yl 4l) Cangs Lo 1aag Guida gall Liayg ¢opall Jaal) ciliniiliad (g0 JS agd e
Ly Ayl (griia Gn Bl asd & Cua o(Internal Validity ) sl Gaall jlas) &

s 2 sgial) (it Lanes gl (1o STl

QY radl [ Grall (ulia (6) Jsaal

Variable Statements
il Sl
Cladliul il [
Ol daall gl
iyl 2yl
s laally
Dl e daal)
5lgal 1
il am e Jaal)
il 2
sl 1 g5l
aS, L) 2 Ligyall
Lol Gl Ll e
Ghbsl gl 1 A
Loleall Ll iy
2 bl

KMO

621

571

Factor
loadings

Jalza

Lls Y
791

811

971

762

419
872
871

981

41

Standard P Average variance
deviation extracted
Values
<l oAkl plill Jas gia
Gl
1.461 0.00 0.851 0.439
1.091 0.00
1.061 0.00 0.844
1.402 0.00
1.271 0.00 0.581
1.311 0.00
1.381 0.00 0.7621 2.881
1.911

UNIVERSITY

MIDOCEAiﬂ



gyl Ll e 722 1.318 0.8162
3 bl

icgimsdl e L)l 687 1.491
1olgl
Byl e Layl 891 1.371 0.814
2 yylgl
s oo La) .898 0.391
o=l 3 ol
3al& 1 Jeall &5y .789 1.331 0.6132
elaall
oAbl 2 Jaall By 898 0.812
Al
acll 3 Jaall 4y 871 1.791 0.781
Laadlally
celp s 4 Jeall i 981 1.791
Ligals

(Reliability) :clil) (b

g cAdbiae Cagyla By Clgl) el (<8 A Gl e Ayl ) GBldl sae ) LA ady
.yl o2 & (Cronbach's Alpha) ll ¢ Lig S jlad) slael

e WS eyl due 2l llaany Sl dalaill Gagas Galdl asiie gall 1 g
G el Auall bt Joa ol (e dde Jpeasll &5 L Joa @llly ¢ il Duds milil) s
oo A Lo il Guiligd) Liay e (el daad) @iliniliiad Gl 1 Jiaially dalpal
S gl e Gy Jols s ¢l A

cad) L clbila) gaddly Ciag Yl
Ol Jard) i) Jwal iiall Ghid) gall o

b Gy o Lebulid Cun (e inys LS ALa) Lgilen ) il Liaje aa Ly Lo
Lyl lauygilly cbaall Jon duall Bl dayyg DEAY) Jalaag (Hhaal) Cilaily luall Jauss)
t oY) Joaall 8 eday LSy e 0l Jaad) bl (Jiieeall) osiall <l jaal

42

UNIVERSITY

|
MIDOCEAIT!



(n=44) Ol Jdeall Slasliind paiad ) die Glla] (addily Chuay (7) dsas

AWl Jalee dbaly) daagh & s b b A
gl Y Ghaad gl G s s s dda
o o el L Ll salal)
\ 40y)
laa 2 0.131  0.33 4.07 10 27 4 - - 1
laa 2 0.241  0.93 4.02 25 32 1 - 1 2
laa 2 0.124  0.95 4.07 11 33 3 - - 3
Jde xa 0.194  0.86 4.04 13 27 - 3 1 4
laa 2 0.161  0.62 4.41 24 23 3 1 - 5
laa 2 0.148  0.61 4.47 30 18 4 - 1 6
las 2 0.533  0.87 4.07 21 26 1 - - 7
laa 2 0.146  0.72 4.39 27 16 4 - - 8
Jde an 0.207  0.63 4.07 11 27 5 1 1 9
laa 2 0.201  0.81 4.21 20 31 7 - - 10
laa 2 0.168  0.93 4.23 26 20 - 4 11
laa aa 0.543 0.67 4.37 12 31 3 - 2 12
laa 2 0.207  0.84 4.13 22 29 7 1 - 13
laa 2a 0.153  0.47 4.11 18 27 3 - 3 14
laa 2a 0.177  0.83 4.33 19 31 3 3 - 15
de aa 0.244 0.91 391 17 25 4 - 1 16
e 0.225 0.68 .31 - 2 - 5 29 17
laa aa 0.165  0.66 4.08 s b
b))
Ol Jand)

Unneg a3 Opall Jeall baiiliind e of J2ad ¢galal) Jgaal) dtenas Lo ) aillg
o) ool (e ST 525 (4.08) ol lubeos Unosg a8 Cam gt ) ol jaill aans Wle
Al el dayag (10.165 ) Cdlas) daleas (0.66) (s)lne Calyailiy 5as dusiy (3) Al Galidal

43
|
MIDOCEAN



Julea Walisg (1,2,3,4,5,6,7,8,9,10,11,12,13,14,15,16) )il cuaas 385 ¢(%81.4) i)
dsaaly (el Jandl Sliailiad Jsa 58 Abna gl jua 35S (ool Guilagall o () e Las el
Cbasalls Jsaasl () 392 Lontl ] o3g] A5Sa) 5] 35 Ol ¢ Aasl) Lin)l 3 a5 o3
e 5l s Opall Jaall Cliniliind aseial daialy 35y 393y Sho L 13y bl L)l )
A ilage gal adagll Lajll ) Jsaash (8 daal i) ods daaal el agagdy < ua
OO (e IS iy il ) Jsaaslly ALKl alaal 3ikat b Ghidagll o)l deal ) ddLaY L
5 Lo JS alse Wajliel (ue 8 23k 4Kl 5l o il ela S (AaSall ¢plilly Gulaasally
Gl (& galaie) o (Al Lol uilagall Ly () Jsash b lgelal (Ko Al alaill Joa s
Aly ) ALYl AoSa) ady Calaal pag vie Lghun 8 @lld aa Lgily (g8 sl 8 dbladl)
plaesillly B8l Slaa) Aglaal daaydig dasad gal L Cplalal) 29355 (Ao e (S 45K Joxd
aanli Al aledl eall e Ll 2b3) e diell 38) LS cagin disthaall algally Gatlagall e IS (G
sk e LKl 5la) Janiy LS Al Jals il gall Liay ) Jgemsll 8 Oyl Jand) ibinsh i
Lawsaall Loal) @hhlly Blusll aladinl e dgud dayhy deadl G doled Glad Bluglly Jaall &
D e Jgemall iy IS ot 45K 5l of LS clels dipl 3883 chieall ddec B
Akl byl sk lany 3l bl A3 Ly Blenedl £ L cplelell paen il e
Aalaang 38l a8 (s Bymyall AT Baiats Jand) o) i 3 lldg 35S o Cpan 6 algl)
Alciaal) dugaall Linslyi€ill Aalaly) sl ddlad 8 5 AaSd) Jals cpilasall Jae dauhay (S
Alaty Zakeiall L sl Jon Lguila g (o (8 A0Sl §la) 2ty LS clglae i) (8 Aalglly Mifinns
el Al ae Jalail) o agil )8y agillga daath gy LA

o Lae ¢ pabiall il Tacsgll cpa B Tlees Unsg i 38 (17) 858 o S Gl Lo Ul
ek G (lgy e (gl Alilan Aadail AaCal Lingl i€l Aalail Jasyy sgma aldas dgag axe )
Cla gl Lgallaty ) lalally lalliall msas ki B el £€) slaiel ane ) clilaia) el
Mingl i la€all Jans (3lay Laod

44
|
MIDOCEAN



%1

e

EENRIEN

EENREES
[RENIRTEN

Jas s

J e

Jas s

Je ua

Jde aa

de s

[EEQKYEN

[EEQKYEN

Jas s

Je ua

Jalaa

GAY) Glad  alual)

0.163
0.322
0.139
0.146
0.141
0.441
0.175
0.171
0.122
0.225
0.233
0.231
0.122
0.154
0.147
0.172
0.121
0.146
0.161

R

0.73
1.21
0.88
0.53
0.81
0.90
0.85
0.72
0.48
0.68
0.85
0.98
0.71
0.52
0.61
0.48
0.83
0.61
0.64

L)

4.23
3.91
4.15
4.12
4.47
1.97
4.11
3.93
3.82
1.31
3.66
3.81
3.96
3.64
4.51
3.78
4.33
3.96
3.95

t(Cnilagall La)) aalil) padally Glaty Lasd o

(ol ol e By ey lgaadedt um (g @iay5 WS Blinn¥) il Liaje b L 2
LS5 il pall Limy oyl il laiilly Aisel) 31 dmysy DAY Jaleay (gybonall Cilmiy

(N=44) Cuilasall Lia) clinal sl die Glla) (adids Cauag (8) dsaa

(340)

Lalad

20
19
11
14

16

21
15

17

24

17
18

45

(a4

24
19
24
31
28

29
33
30

21
33
31
29
17
31
21
31

S

La da

I A W

o N »n K~

\O

12

11

11

b

(845)

b

3o
Lalad

gy

Sy
18
19
20
21
22
23
24
25
26
27
28
29
30
31
32
33
34
35

syl

MipoceAjl



L qaans ol Limy it o Jaial (g aa Dl Alaa Dl i€ bl Jyand ) Jlailly
Glbre Ghailiy B Gay Gabiall Slead) Tasl) e ST a5 ¢(3.95) &l Lilies Uy i 38
lae) R goen s 355 ¢(79.1) Al 33 Bl Aoy ¢ (0.161) <) Juleay (0.61)
daaal e IS8 A s AoSe B BHY) O G el Lee ddle dnlus Balugl e (27 55l
fe dandlal) sty ccila e LKAl Calaal (3kan B Lala Jam D licls guilagal Saidasl) L))
Gl b aD Flall il e dant 531 of llaial) ey WS« AT Gala (e (9AY) cilaSal
Glia 2pny Glo B saal) guilige lidl vie LaSal eljis WS cand) 12 Gains Cargs Lguilise
Cilgas Opeiay Siase cpilisall Jans Lo 13y cidle Bdelsy 56US) aglee lacal pgual (milins
selent e B gl e Gaf RIS B s i Lae Y] e RS dee o (e
ol iy LS 5 Ay oliSHly cpo sl (il 2 1) ity LS ¢ giasll Ll (33 pms
LSl aiane IS8 855 (g ulalal) (sl a5Vl ISV maads DA e sain o8 34
sl Al 8ol (ppuaniy (3laial) Losus Y L oY) (gsiene ol Cagholl Alilaally  Mall (ggiuaall 3
Cally it e 35 () e 20 Jleel o] o Jas o dused o Jeeds cledlele
plaily wasall ciblee 4 3K 3 Cplalall iy cdanglal) dadl cildbie b s Y
da A oAV Alig ¢ gy JSE Jeall Slad) A dagiall Slelal) 1S5 e Jally jadig ¢ oaglsisall
e iy g AL, Bynd At 58 PIA 5588 (e ST slig clegalss Al saiaal) cOISA)
Gl ) sty el b pemilly Coaall dngl djaag caia 590U Ll Callal (o) A
cAdaia adey lge L) vie lglige jnad (8 205 B Jeo algan (lSHl) e Aliada

SO O Il lea cpubiiall il Tavsgll e 8 Lbias Unsg i 338 (27) 850l Ll
alaill ae Jabaill e 8yally 5elSH o ddlle day Gsaia Y lgal cplile placail Ji Y Aol
LAl dpSal) alyallg

Gl ducad Ladl Lol

syl duca gl ) das 3l ducadl) s —i

e Ll DA Ge ¢ Ayl Lzl ge dfnd) Jo¥) duejdll duz il las) gm

B e (afy (G RESa b Guiigal) Wayg Cuall Jaadl el Gekd) Gn Loy

@l sl Cppaiall o (1S) BLiy¥) Jales dad o Gloymed Gl Dbyl gy lasy)

Ol Jaad) Claiiind (Gudad o dvilas) AN @3 ABe aagi ) ol ALl ducajill Jsdg oda
(o AiSa b Gailigal) Liayg

s ) A dll Al A i) duadl) s —o

46
|
MIDOCEAN



Jaadl) G (rS) Lol V) Jalea dagd (o)) loysanad ()l o)) Cashasl aladiioay HLaa¥ gl <yl
dugunall (1) dad oy ¢ (0.715) culS (Cpiligall Auidaglly duadsl) BLald) (o OGN Cpmaly O al)
e ¢ Cppriall G Dgies Bl ABDle dgag Hdg L ¢ Adgaall (1) dad e S) g (6.43) <l
@ ABle a2 () Abl) dacaydl) sy 038 paall dnmh by (M e Lea ¢ (0.01) Lisine (g5
- (Castigall uiligllg duad i) Blall G O3le Cmaty Oall Jand) (s Auilan) AN

s Ayl A Al AN duc jal) dua,dl) LAd wd
(rs) Lala,¥) Jelee G o)) Glajasad iyl Laliy) sl alasialy HLaaV) il oyl
s ¢ (0.735) culS (Lo A< ilaga (oo AN g Al (Soina Baljy Opall Janll) o
0da eJ,J\ 2\:\44)3 Ul QJ\ gIopr (RYY ‘;‘Jm\q} ¢ (001) 5\:1}.\:4\ (SFuua e ¢ Uf):":"‘d‘ O 5\:1}.\:“
iy Syima B3y Oal) Jand) G dnilan) AN 3 A8 2953 ) () bl du il sl
o (o AiSa B sal AN g
:dand)d) Auaydll Lad) -2

(rs) BLayY) dalas dasi o) Gloymad (i)l b)) Coglad aladialy HLaaY) il Casiay)

oy (i AfiSa pilige oal Cabisl NG Cuiligall s (S5iwa A2y Oall Jandl) G

399 X5 Laa cdalgaall (1) dad o 5S) a9 (10.92) Ligundll (1) Lad by « (0.844)

S Ggia Aty Gall Jaal) Auilan) AN @) ABe sagd) (o) Abad) Al Jadg o2
c (o AiSa Aliga (oal gl (LN (ki gal)

sk LSy dlel Sy ) llaa) mil g V) Joaally
(9) Js
Oy 8l Loyl alas alasialy Bla¥) ol jlad) il

Bl g (f)  Aed Jalna  ded e tal
ZTIJM\ Bl
()
Ligina 13.55 0.902 D> Sa A cpalagall Liayg pal) Jaall cilbiaslind Gulas
Lgea 643 0.715  ithsall Al gly Aunic ) sl (s 5l (s cipal Jonl
digina 6.17 0.735 Lo 4 ilage ool ol5iN1g Aa i) (gginne 8L)g (pall Jaall
dgina 10.92 0.844 (s adasll GlayYL cpilasall jond (e Sty Opall Jand) O
oo AiSa ibse

{(0-01) Ligiaal) (s5iana (*)

47
|
MIDOCEAN



Glua gillg claliiiuy)

48
|
MIDOCEAN



Conclusions  claliiay) Yl

;) el e
halagll Ll (s U g ) s sl (he copall Jeal) climsiliiad e Capatll o 1
clabaidl Jals

Caagy Slabaiall (e daall (gl lguin &3 Allg Aaall asaliall o Opall Jeal) asghe Himy .2
Aaedlal) e o (gria ) cilalaiall dlly Joeaglly Ldlaal 3a0a

il (s Lgdlaal Lol of Lelae (IS (ol Aadaial) 32a3 o) Jlsa¥) e Jla b oS0 Y .3
L bl Loajll e &lle Ay (g yndn Alage 35a0

Sl Gty Aad) b derdiaal) gyolially Eaall laglial (old) ASle of .4
aaiial) Joall LS G Wga ya LIS Toii Lgilaal gans Lelans ) )51 aal e cljeally colalaally

oo zlad b labadll aiagy Lichimy Cilal) aaas b laSa) cuilage @bl sl .5
A Goomdy QLK) @l ilhse das B sl 50 e Aada¥ly llladl sdgd Ll ellly el
Ll Loyl e Al
Recommendation  ciluagt Ll

) el ey luagll e e Gl aady clalitinl e 4l dagill & L gga S

G Jyagll das (b Opall Jaal) 8 Han Cladlind LSl iy Gall) g -1
Agailasal Glagll Lia)l

Creaitall A8 (e Lgailagn o LSS dalad Jga 8painne ilanii dae o o) anlill - iy .2
laSal) i ) saY) aal (e @l Jamg cJaall an i) CalSal) zie e ulghenally
cuad )yl

Crilagall Jas Jguds Gunglgi€s cullidy gralinn gl dala 59 pum lilia o caalil) 2y .3
cstbisl) Loyl gl ) aaagiy Sl Jals

Lyl a3 (b Opal) Janll Gaaals (31a3 posalye SSlly opfinlil Jsling Caalil) mss -4
Olebaiall & sl

49
|
MIDOCEAN



&‘JAS‘J dlaall 448

A ) gl sall 1Y

Sold) o35 ) adhe Cony L S0V S ihaall a0l 8 cplalall adagll La)ll days 2(2003) el ¢ R .1
colas - SOV Aalall oY) gan . alanl

Sleall Gy 8 cpilasall claladl dadys 1 adagl Lyl e Salsall 51 .(2002) alls o e 0 deme cguddl .2
el JT dasls ojsiie e yiale Al L lee Aikl 8 (g)laY)

e (1) 17 alae el dlae 80,1 Aeslall 3 Gyl A linel (o2l Jaall e Liall. (1990) &b (il .3
Oles (3

oY) G Al Al cldesy aee e dedl e La)ll L(2004) deae e bkl 4
AV dadlall Lgypdie ye piiceale Al o~ Aullas dulase Ay —

Aaa clgapll Slasd 3,1 8 dalad) 5))3Y) Beal & acssll B0 adagll Liajl) .(1999) olsaad) juls calallne .5
oY) L laxe W11

bl a3l Ll el L cluhyally Gisall d3ge S Galaall (5e (53 Slasl) Liayll (2014) (gpeadl s c(greed) .6

e fieale Al LSS Goladl 8 ladeally cpaleall g Jasll e Liajll (2007) dme ena (grpaid) .7
LAhad) calazy daals L5)gdia
Ailae Ay Asadilell £a,Y) Al b adiaal) IS 8 cplalall (sal adagll Liajll .(2004) 3sene deaf (ilia .8

) daalall L5ygdie e piieale Al LAallay

& Dl dale ajlie b Gulalall gl il gl L)l e dpadanl) 2d) 5T L(1998) Gaed dene 218 2o (2L .9

)l JT daals LBysdie g6 yiiale Al L2

Al aal jall (LG

1. Bloom, N., Liang, J., Roberts, J., & Ying, Z. J. (2015). Does working from home work?
Evidence from a Chinese experiment. The Quarterly journal of economics, 130(1), 165-218.
2. https://www.nber.org/system/files/working_papers/w18871/w18871.pdf
Gajendran, R. S., & Harrison, D. A. (2007). The good, the bad, and the unknown about

telecommuting: meta—analysis of psychological mediators and individual consequences. Journal

of applied psychology, 92(6), 1524.

50 A
MIDOCEA

IJN\\/II-‘.\\/ll


https://www.nber.org/system/files/working_papers/w18871/w18871.pdf

10.

11.

12.

13.

14.

15.

16.

https://goal-lab.psych.umn.edu/orgpsych/readings/10.%20Work-
Life%20Balance/Gajendran%20&%20Harrison%20(2007).pdf

Shalley, C. E., & Gilson, L. L. (2004). What leaders need to know: A review of social and
contextual factors that can foster or hinder creativity. The leadership quarterly, 15(1), 33-53.
https: //www.sciencedirect.com/science/article/abs /pii/S1048984303001012

Allen, T. D., Golden, T. D., & Shockley, K. M. (2015). How effective is telecommuting?
Assessing the status of our scientific findings. Psychological science in the public

interest, 16(2), 40-68.

https://journals.sagepub.com/doi/full/10.1177/1529100615593273

Bloom, N., Liang, J., Roberts, J., & Ying, Z. J. (2015). Does working from home work? Evidence
from a Chinese experiment. The Quarterly journal of economics, 130(1), 165-218.
https://www.nber.org/system/files /working_papers/w18871/w18871.pdf

Shalley, C. E., & Gilson, L. L. (2004). What leaders need to know: A review of social and
contextual factors that can foster or hinder creativity. The leadership quarterly, 15(1), 33-53.
https://www.sciencedirect.com/science/article/abs/pii/S1048984303001012

Gajendran, R. S., & Harrison, D. A. (2018). The good, the bad, and the unknown about
telecommuting: Meta—analysis of psychological mediators and individual consequences. Journal/
of Applied Psychology, 92(6), 1524-1541.

https://psycnet.apa.org/doiLanding?doi=10.1037%2F0021-9010.92.6.1524

Michel, J. W., Kavanagh, M. J., & Tracey, J. B. (2019). A comparative study of flexible work
arrangements: Cultural antecedents and outcomes. Journal of Organizational Behavior, 4((7),
933-945.

https://onlinelibrary.wiley.com/doi/10.1002/job.2412

51

MIDOCEA|

:.\\/II

U NIV ER


https://goal-lab.psych.umn.edu/orgpsych/readings/10.%20Work-Life%20Balance/Gajendran%20&%20Harrison%20(2007).pdf
https://goal-lab.psych.umn.edu/orgpsych/readings/10.%20Work-Life%20Balance/Gajendran%20&%20Harrison%20(2007).pdf
https://www.sciencedirect.com/science/article/abs/pii/S1048984303001012
https://journals.sagepub.com/doi/full/10.1177/1529100615593273
https://www.nber.org/system/files/working_papers/w18871/w18871.pdf
https://www.sciencedirect.com/science/article/abs/pii/S1048984303001012
https://psycnet.apa.org/doiLanding?doi=10.1037%2F0021-9010.92.6.1524
https://onlinelibrary.wiley.com/doi/10.1002/job.2412

17.

18.

19.

20.

21.

22.

23.

24.
25.

26.

27.

28.

15. Wang, B., Liu, Y., Qian, J., & Parker, S. K. (2020). Achieving effective remote working
during the COVID-19 pandemic: A work design perspective. Applied Psychology: An
International Review, 7(1), 16-59.

https://iaap—journals.onlinelibrary.wiley.com/doi/abs/10.1111/apps.12290

16. Smith, J. A. (2021). Remote work and employee satisfaction during the pandemic: A meta—
analysis. Journal of Organizational Behavior, 42(6), 1026-1043.

https: //onlinelibrary.wiley.com/doi/epdf/10.1002/job.2565

17. Wang, Y., & Liu, Y. (2019). Flexible work arrangements and employee engagement: A
study of the mediating role of work-life balance. Human Resource Management Journal, 29(2),
304-315.

https://onlinelibrary.wiley.com/doi/10.1111/1748-8583.12220

18. Allen, T. D., Johnson, R. C., Kiburz, K. M., & Shockley, K. M. (2013). Work-family conflict
and flexible work arrangements: Deconstructing flexibility. Personnel Psychology, 66(2), 345-
376

https://onlinelibrary.wiley.com/doi/abs/10.1111/peps.12012
19. Dizaho, K. E., Salleh, R., & Abdullah, A. (2017). Achieving work-life balance through

flexible work schedules and arrangements. Global Business and Management Research, 9(1),

455

http: //www.gbmrjournal.com/

20. Tavares, A. I. (2017). Telework and health effects review. International Journal of
Healthcare, 3(2), 30-36

https://www.researchgate.net/publication/317397828_Characterizing_the_Growth_Patterns_of 4

5_Major_Metropolitans_in_Mainland_China_Using DMSPOLS Data

52

MIDOCEA|

5.\\/II

U NIV ER


https://iaap-journals.onlinelibrary.wiley.com/doi/abs/10.1111/apps.12290
https://onlinelibrary.wiley.com/doi/epdf/10.1002/job.2565
https://onlinelibrary.wiley.com/doi/10.1111/1748-8583.12220
https://onlinelibrary.wiley.com/doi/abs/10.1111/peps.12012
http://www.gbmrjournal.com/
https://www.researchgate.net/publication/317397828_Characterizing_the_Growth_Patterns_of_45_Major_Metropolitans_in_Mainland_China_Using_DMSPOLS_Data
https://www.researchgate.net/publication/317397828_Characterizing_the_Growth_Patterns_of_45_Major_Metropolitans_in_Mainland_China_Using_DMSPOLS_Data

29.

30.

31.

32.

33.

34.

35.

36.

37.

38.

21. Golden, T. D., Veiga, J. F., & Dino, R. N. (2008). The impact of professional isolation on
teleworker job performance and turnover intentions: Does time spent teleworking, interacting
face—to—face, or having access to communication—enhancing technology matter? Journal of
Applied Psychology, 93(6), 1412-1421

https://psycnet.apa.org/doiLanding?doi=10.1037/a0012722

22. Gajendran, R. S., & Harrison, D. A. (2007). The good, the bad, and the unknown about
telecommuting: Meta—analysis of psychological mediators and individual consequences. Journal
of Applied Psychology, 92(6), 1524-1541

https://psycnet.apa.org/doiLanding?doi=10.1037/0021-9010.92.6.1524

23. Masuda, A. D., Poelmans, S. A., Allen, T. D., Spector, P. E., Lapierre, L. M., Cooper, C.
L., ... & Lu, L. (2012). Flexible work arrangements availability and their relationship with work-
to—family conflict, job satisfaction, and turnover intentions: A comparison of three country
clusters. Applied Psychology, 61(1), 1-29

https://iaap—journals.onlinelibrary.wiley.com/doi/abs/10.1111/j.1464-0597.2011.00453.x

24. Van der Lippe, T., & Lippényi, Z. (2020). Co-workers working from home and individual
and team performance. New Technology, Work and Employment, 35(1), 60-79.

https://onlinelibrary.wiley.com/doi/full/10.1111/ntwe.12153

25. Vega, R. P., Anderson, A. J., & Kaplan, S. A. (2015). A within—person examination of the
effects of telework. Journal of Business and Psychology, 30(2), 313-323.
https://link.springer.com/article/10.1007/s10869-014-9359-4

53

MIDOCEA|

:.\\/II

U NIV ER


https://psycnet.apa.org/doiLanding?doi=10.1037/a0012722
https://psycnet.apa.org/doiLanding?doi=10.1037/0021-9010.92.6.1524
https://iaap-journals.onlinelibrary.wiley.com/doi/abs/10.1111/j.1464-0597.2011.00453.x
https://onlinelibrary.wiley.com/doi/full/10.1111/ntwe.12153
https://link.springer.com/article/10.1007/s10869-014-9359-4

<la8 )

Blaay) (1) Gale

., £ débi
@b‘ ‘g - £ - - £ - £ 3
G Y | A | Gl [ Bada Gl Bkl o2
X%
Ao gia
Ao deel A Zadag) e ab WY
Ly Dlagal Lalia L psfl AN LIl 2
LlSe Cang 13 g el ) Aaliiall s b e 3
L AT
O 5 s SlilSa) a dga (b Jaal) b i)l 4
colualal ) sl e A
AL el
54
|
MIDOCEA



i by i ade Jal 531 il

)l e @Al Al il e Joad

Al 038 Aujaae Lexdl) dulgs liSa

e Jae) ) dadaiall 38 Logae Jlall gasl

alia Sy adde Juas) gl cabll

sl & Lial)

e U< Calic dadanall 8 Jaall #lie

10

.Bjtuu Addaiddl ‘?A c«\)-A)'S\ &= ABall

11

Bliae Lakaidl b 513Y) co 2D

12

e e S e b kil 3l Jam

13

14

el U< ducaye Hsgenlly S

15

gt Aaplal dulio lgs asfl ) aojliall danila

16

Qs Y dalaiall b gy sl ) dlassl] e

.428la) Gl yuann

17

aa) slae) & dadaiall 5)3) J8 (e Shal w

kaally

18

55

MIDOCEA}



o e e Al i

19

B el IS b A8 e ddle dap0 a5
Al 8 dalall

20

bl anlly il e laadie Wl Lee s dadaidl i

21

o Augllaall Alaas¥l el LIS Ty dalaid) i3

22

Cargiuall Hsgandl Jon ALalS ilaglae dabaiall 5)la) jagn

23

dulag daelais) claad

coheds () B s Al i
cgmds (s aam el ng
Sl Lnlie La s Aalaidll g

‘il celdn) Al ang

G SLad (e S b e Luse sy Aalaiall o588

‘g_s—"@A\JE

27

.28

.29

.30

31

SR pav

e ginsa Bygemy S anity Lalaiall o5
ciall aa jleaS aall ol adia
.;\Jy\eﬁi:\‘?j”: ta.\a.aﬂ'. U}S:.

& Ay Gl gl Jlesl 3 Galdl) s 2l 6l
RN

.32

.33

.34

.35

56

MIDOCEA|

UNIVERSIT

|



