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:Alhassan & Sammon (2020) .\

This study analyzed how digital governance frameworks enhance
decision-making in public organizations. The findings confirmed
that organizations with strong digital governance models were able

.to respond faster and make more data-informed decisions

Alhassan, 1., & Sammon, D. (2020). Digital governance: )
Developing a conceptual framework for digital transformation.

.(Government Information Quarterly, 37(3), 101452

:Kettunen (2017) .Y

Kettunen’s research examined the influence of ICT tools on
decision-making within higher education institutions in Finland. The
results indicated that using analytics tools and digital dashboards

.1mproved the timeliness and relevance of administrative decisions

Kettunen, J. (2017). Strategy and quality maps in higher education. )
.(Quality Assurance in Education, 25(4), 396407

:Estevez & Janowski (2013) .Y

This study explored how digital governance supports smarter
government decision-making through accountability, data

integration, and public engagement. It highlighted that governance
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models based on digital transparency contribute to improved

.administrative efficiency

Estevez, E., & Janowski, T. (2013). Electronic governance for )

sustainable development. Government Information Quarterly,

.(30(Suppl 1), $94-S103
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