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Abstract

Objective: This study aims to investigate the impact of work stress
on job performance in the transportation sector at SAPTCO across all

regions of Saudi Arabia.

Methodology: To achieve the study's objectives, the researcher
employed a positivist approach. The study population consisted of
100 employees, with a sample of 80 employees selected.
Questionnaires were distributed to these 80 individuals, and 32 valid
responses were received for analysis, representing the study

population. Data were analyzed using SPSS statistical software.

Results: The study found a statistically significant relationship
between work stress and overall job performance. Additionally, the
study revealed a statistically significant relationship between
workload, as a dimension of work stress, and overall job

performance.

Recommendations: Improve the work environment by creating a
setting that supports comfort and productivity, offer training programs
aimed at developing employee skills and enhancing their
competencies, promote work-life balance by providing policies and
programs that encourage balance between work and personal life,
encourage effective leadership by adopting leadership styles that
enhance performance and support individual and collective
development, utilize technology to improve performance and
increase work efficiency, and conduct regular reviews of stress to
evaluate work-related stress and develop strategies to manage it

effectively.

Keywords: Work Stress, Job Performance
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Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .6232 .388 .368 .489

a. Predictors: (Constant), SS_Work_Pressures

(£-1+) dsaad

ANOVA?
Model Sum of Squares Df Mean Square F Sig.
1 Regression 4.547 1 4.547 19.046 <.001°
Residual 7.162 30 .239
Total 11.710 31

a. Dependent Variable: SS_Job_Performance

b. Predictors: (Constant), SS_Work_Pressures

(£-91) Jsaad

Coefficients®

Standardized

Unstandardized Coefficients Coeflicients 595.0% Confidence Interval for B

Madel B Std. Error Beta t Sig. Lower Bound  Upper Bound
1 (Constant) 2142 A07 5.261 =001 1.311 2974
SS_Work_Pressures 528 a1 623 4364 =001 281 T7E

a. Dependent Variable: 85_Job_Performance
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R=0.623%
R?=0.388
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Model

R

Model Summary

R Square

Adjusted R Std. Error of the

Square Estimate

1

.6642

441

.358 492

a. Predictors: (Constant), Work_:Ambiguity, Working_Conditions,

Workload, Role_Struggle

(£-17) Jsaad

ANOVA?
Model Sum of Squares Df Mean Square F Sig.
1 Regression 5.161 4 1.290 5.320 .003
Residual 6.548 27 .243
Total 11.710 31

a. Dependent Variable: SS_Job_Performance

b. Predictors: (Constant), Work_<:Ambiguity, Working_Conditions, Workload, Role_Struggle

(£-Y€) Jyaadl

Coefficients?

Unstandardized  Standardized 95.0% Confidence
Coefficients Coefficients Interval for B

Std. Lower Upper

Model B Error Beta t Sig. Bound Bound
1 (Constant) 2.038 434 4.701 <.001 1.149 2.927
Workload .347 .155 427 2249  .033 .030 .665
Working_Conditions .079 115 130 .691  .496 -.156- 314
Role_Struggle .168 125 265 1.347  .189 -.088- 424
Work_<:Ambiguity -.042- 129 -.061- -.326- .747 -.306- .222

a. Dependent Variable: SS_Job_Performance
(¢-V°) Jgaadl
Jaall (e
Sig = 0.033
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Jasl iy
R=0.6642
N Sig = 0.496
il < R2%0.441
4—
)}ﬂ\ &\)m
Sig = 0189
Jaall i 3a
Sig = 0.747
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stress at work on the performance of employees in commercial banks
=4l daa by applying it to the National Bank of Egypt-Al-Awza branch
1715-1790 ,(4)3 , & s il pall

) el i Jaadl agraza (Y 4)Y) Gad il e dead 5 e & ) ) g LG (Gl
e oall-Y)Yo 4yl alall oy SIV AT o 2B Yl g Uad 8 Cplalall (e die (gl Al
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Riyad, S. (2015). Effect of work motivation, work stress and job
satisfaction on teacher performance at senior high school (SMA)
throughout The State Central Tapaculo, Sumatera. IOSR Journal of

humanities and social science, 20(2), 52-57

https://saptco.com.sa/company/saptco/about-us

https://atlasti.com/guides/qualitative-research-guide-part-2/deductive-
reasoning#:~:text=Deductive%20reasoning%20is%20an%20approach,theorie

$%200r%20developing%20existing%20theories

https://www.scribbr.com/methodology/case-study/

1
MIDOCEAN
76 UNIVERSITY II


https://saptco.com.sa/company/saptco/about-us

gadall 4

,’ "‘ MIDOCEAN
LLLLL S 1T Y II



Ol e
A das 5 aSale a3l / Ay SI) ad oy S A

8 7o g ALY (e e gane o s sing ) Gliu¥1 138 2l g gl (o ax
N1 e Jandl Lo gra 51" 0 gimy a jliiall 3 )13) (aadd G sy sSAl Balgd dlac) )
Slo Jaall g il s ji e as ) o samge 50 ) Jeasill dal e elldg " ida 1)

IS lhia) Aliud e BlaY Gaall 13 8 dealusally Juaill oSia sa yi 4dde 5 210V

cbu\adﬂpcﬁbésd}aaﬂ\ d;iwﬂy\ﬁknhméjuuéuy}hdjg\:m%y

P

tAadlil) el
] & [ Spasd)
] ov o SIL] gq-t [ ] vaor ] Ya-Y. el
L] b [0 et [ gaela gl iy
Yo e K| Y.Vo V¢-0 Gl g © g J8I 13 aadl-g
] e S ] ] S © (g Jil 35
] ¢A] <[] asiedldiae
o [ ] Jale[ ] a5l ssaiall

..................... Jgxall | 2y

1
MIDOCEAN
78 UNIVERSITY II



Al i gall 4y ey (531 Laieall slgan¥) 5 sinse Ly el 1 dwad) o siza 1Y) ) sadll
¢Jand) e ) A (i) gad) IS (o Jandl Jo g s oy Lgand 5y 30 Jandl g ka5 bl

alas Gl se Gilse ye byl A8 ey
e Sl a gl A Janll ana 1
O Al da ) e il >
oLl 5 58 il
c\ahwyuamsfnwma} 3
e sie g Lo S s
S e ol sall (U1 Aa) ) i 4 L
- i 5
olalif Lﬁ'ﬂ\ ‘);‘\1\_5
Jaall & elia pia 32 63 6
Qe xe clits Y ilall dalis 7
Osila sall Gk
Jaal) Jilas s S aany yad 8
PR |
s SIS ey ¥V e 9 el
las Jaius dgalall 5 4, ),
(ol (o8 Jsiese e ST Jay 10
) L : 11
i,
_ &‘)a
Oe SS) el (b & i e 12
AA.LAA )}_ﬂ\
Gaoel Y gl ciled 8
il
hee Dl ey Sladla 14
paailly,
e Y15 aleal) & Ja)xi aa 15
sk 3l Hby sl
a0 Gl glaal) Aleas Y
Cualial) cLé_,l\ "g ?\saja“'u 5 5 ialall 16 J}Jn
S gall algall 5 adiil 53 Cuaial) 17
s sSiy (S e 5 i Y
|
MIDOCEA

79

\leI



Lils o)l dalge bl gall Lgy 283y ) Aladl) g 5o laCl sy Ca%a) 1 Ak sl oA GG ) sadll
s el sae) A (il gad) OMA (e Ak gl oY) i ay Jandl CalaaY 4ias
(uM\ d;} EJJL}AM P 4).15).\1\} &\-\JY\

ol | el Sl
=) T daa | gy | SN2 <l jlaal) o

B U= 'E.Aﬁa..l
dAz.M PE- :Y}i

e A Gl gaall By e Jdlal | VA

e Axa e Q\w\@tﬂ ‘4

Jaadl el a5 alii gl 3 LS| Y

Jard) Akl il jal 5 Jaalds e adlal | Y

Jard) 2351} dxgnim 48y jhay 3 ) sall (e B & 81 | YT

Jaxll 3aasall julaally o il | YE

Jeadl &l jlad) Ao dpad 3l cilddall iy | Yo

g sill s o8I i e Jaiall Jaally Zoalill g5 | YT

e @ slhaall Jaxal) é}me;;.mébu:\ L“SJ}‘ Yv

AiSae A5 g6 e 5ol | YA

J&e‘éﬂj t\m:}“ PE-) Luu

Tyl 38l el Slaily o gl | V9

Jeall Ay s sa0x s Jleef Jlai) Jlal | T

Tk 1 e 9 0 sl ) ol il | T

g sthall deuly el il o 1| 7Y

B 2y Aabiaall bl gall e Jalas | YY

Lagls 48y Hhay (e all 4o 30U 3acLisall 2y o 8 | V£

)y LA | d;} EJ.JL}AX\ A A

shead Al U il sl s e Jael | Yo

Joall Gy 8 il 15l i and | T

dagnaa 3 sy 40 Ul i gall aa Jaladl | YV

L2 o g8l A Jlae V) ol ALalSH 4 g pasal) Jan | YA

2255 5l a5 Jandl 3k Gauadl sl 81 apaii & ol | T

saaadl Jlae Y1 el dlgial g any jald | €

By ISy Jend) JSLie ypaa agdaial | £)

1
MIDOCEAN
80 UNIVERSITY II




Aigall ina sl slany)

Gender
Cumulative
Frequency Percent Valid Percent Percent
Valid  s3 18 56.3 56.3 56.3
] 14 43.8 43.8 100.0
Total 32 100.0 100.0
Age
Cumulative
Frequency Percent Valid Percent Percent
Valid  20-29 19 59.4 59.4 59.4
30-39 10 31.3 31.3 90.6
40-49 3 9.4 9.4 100.0
Total 32 100.0 100.0
Educational_Level
Cumulative
Frequency Percent Valid Percent Percent
Valid ez 7 21.9 21.9 21.9
sl 25 78.1 78.1 100.0
Total 32 100.0 100.0
Experience
Cumulative
Frequency Percent Valid Percent Percent
Valid = <lsie & g Jil 19 59.4 59.4 59.4
5-14 12 37.5 37.5 96.9
15-20 1 3.1 3.1 100.0
Total 32 100.0 100.0
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Family_Status

Cumulative
Frequency Percent Valid Percent Percent
valid el 24 75.0 75.0 75.0
Tora 8 25.0 25.0 100.0
Total 32 100.0 100.0
Job_Description
Cumulative
Frequency Percent Valid Percent Percent
Valid Jale 12 37.5 37.5 37.5
Sl 20 62.5 62.5 100.0
Total 32 100.0 100.0

Jeal) b gica s Jiiual) yiiial)

Exploratorty Factor Analysis
Component
sl gl pa Jaadl g,k Janll ;e Janll (i gat

RS1
RS2
RS3
RS4
WC1
WwC2
WC3
w1
w4
W5
AW2
AW4

.847
.804
460
.817

471
.803
.382
.603
752
.303
.822
.586

Extraction Method: Principal Component Analysis.

Rotation Method: Varimax with Kaiser Normalization.

a. Rotation converged in 7 iterations.

MIDOCEAN
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Communalities

Initial Extraction Average

W1 1.000 465 C-i8ese

W2 1.000 .613

W3 1.000 574

W4 1.000 .608

W5 1.000 574

WC1 1.000 .823

WC2 1.000 .837

WC3 1.000 .611

WC4 1.000 741

RS1 1.000 784

RS2 1.000 719

RS3 1.000 574

RS4 1.000 .694

AW1 1.000 .749

AW?2 1.000 .813

AW3 1.000 .608

AW4 1.000 .608

Extraction Method: Principal

Component Analysis.

Item-Total Statistics
Squared Cronbach's
Scale Mean if ~ Scale Variance  Corrected Item- Multiple Alpha if Item
Item Deleted if Item Deleted Total Correlation Correlation Deleted
W1 49.28 130.660 401 .630 .881
W2 48.66 128.168 .640 .549 .874
W3 49.59 132.701 .303 .388 .885
W4 49.22 132.757 .298 418 .885
W5 49.31 122.738 .641 721 .872
WC1 49.59 129.733 .348 77 .884
WC2 49.72 126.209 .538 .820 .876
WC3 49.25 123.613 .603 .676 .873
WC4 49.31 118.028 .756 754 .866
RS1 49.44 124.641 .648 .840 .872
RS2 49.44 121.351 727 .728 .868
RS3 49.19 131.319 440 .598 .880
RS4 49.50 120.000 .694 .653 .869
AW1 49.47 118.902 .729 757 .867
AW?2 49.16 131.943 .336 .585 .884
AW3 49.25 127.677 433 465 .881
MIDOCEAF
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Exploratorty Factor Analysis
Component

Jazll saa E\Ag‘)“ O 5kl sna

Fw1 572
Fw2 .897
FW3 .832
FwW4 .565
FW6 .875
FwW7 .751
FW10 .691
FwW11 501
FC2 .618
FC3 .507
FIP4 525
FIP6 ——
FIP7 —
Extraction Method: Principal Component
Analysis.
Rotation Method: Varimax with Kaiser
Normalization.
a. Rotation converged in 6 iterations.
Communalities
Initial Extraction Average
Fw1 1.000 717 0.706538
Fw2 1.000 .850
FW3 1.000 711
Fw4 1.000 .608
FW6 1.000 .781
Fw7 1.000 .635
FW10 1.000 .566
FW11 1.000 .672
FC2 1.000 .824
5€3 1.000 727
FIP4 1.000 467

MIDOCEAN
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FIP6
FIP7

1.000
1.000

729
.898

Extraction Method: Principal

Component Analysis.

Item-Total Statistics

Scale Corrected Squared Cronbach's
Scale Mean if Variance if [tem-Tuotal Multiple Alpha if ltemn
[termn Deleted [termn Deleted Correlation Correlation Deleted
Fiv1 54.34 117.072 .48 404 454
Fi2 54.25 117.835 847 943 453
Fiv3 54,25 120.323 755 8849 A58
Fivd 54.47 118.451 781 740 854
FWWE 54.44 117.028 T3 825 956
FWWE 54.28 119.886 764 .8o8 955
FWw7 54,25 122,968 G445 841 457
FCA 54.31 118.140 .822 840 854
FC4 54.41 120120 GBA 754 956
[Flik 5418 122.415 Td4 8713 955
FCE 54,22 119,338 .758 437 A58
FIP1 54.28 117.628 .80 804 854
FIF2 54.31 116.093 J78 850 454
FIF3 5416 119.297 781 802 454
FIFS 54.47 118.451 T8 g7a 454
MIDOCEA
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Correlations

S5_Crganizat

SS5_FEthical_B Emational_C Mormative_C Continuing_C  ional_Commi
Integrity  Impartiality  Respect  Transparency ehavior ommitment ommitment ommitment tment
Intearity Pearson Correlation 1 405" 4327 403" 785" BT 5937 167 527"
Sig. (2-tailed) 027 017 027 <001 003 =001 378 003
N 30 30 30 30 30 30 30 30 30
Impartiality Pearsan Correlation 105" 1 333 289 592" 426" 452" 355 507"
Sig. (2-tailed) 027 072 21 <001 019 012 054 004
N 30 30 30 30 30 30 30 30 30
Respect Pearson Correlation 432 333 1 317 650" 374 5527 143 437
Sig, (2-tailed) 017 072 088 <001 042 002 452 016
N 30 a0 30 a0 30 30 30 a0 30
Transparency Pearson Correlation 403’ 289 7 1 732" 672" 616 158 603"
Sig. (2-tailed) 027 121 088 <001 <001 <001 405 <001
N 30 30 30 30 30 30 30 30 30
SS_Ethical Behavior Pearson Correlation 795" 6927 650" 7327 1 706" 768" 283 726"
Sig, (2-tailed) <001 <001 <001 <001 <001 <001 129 <001
N 30 a0 30 a0 30 30 30 a0 30
Emotional_Commitment  Pearson Correlation 5177 426" a4 672" 705" 1 i 4167 893"
Sig. (2-tailed) 003 019 042 <001 <001 <001 022 <001
N 30 30 30 30 30 30 30 30 30
Normative_Commitment  Pearson Correlation 593" 452" 5627 616 768" nr 1 30 829"
Sig, (2-tailed) <001 012 002 <001 <001 <001 096 <001
N 30 a0 30 a0 30 30 30 a0 30
Continuing_Commitment  Pearson Gorrelation 167 355 143 158 283 416 310 1 703"
Sig. (2-tailed) a7 054 452 405 129 022 096 <001
N 30 30 30 30 30 30 30 30 30
SS_Organizational_Com  Pearson Correlation 527" 507" 437 603" 726" 893" 820" 703" 1
mitment Sig. (2-tailed) 003 004 016 <001 <001 <001 <001 <001
N 30 30 30 30 30 30 30 30 30
* Correlation is significant at the 0.05 level (2-tailed).
** Caorrelation is significant atthe 0.01 level (2-tailed)
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