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Research Summary

This study examines the role of small and medium enterprises (SMEs) in
achieving sustainable development in the Kingdom of Saudi Arabia, focusing on
the challenges faced by this sector and the government policies supporting it.
SMEs constitute a fundamental part of the national economy, contributing to job
creation, income diversification, and economic and social development. The study
aims to analyze the impact of financial, administrative, and technological factors
on the sustainability and growth of these enterprises, while also reviewing the role
of government initiatives in supporting them and enhancing their ability to
achieve sustainability.The study adopts a descriptive analytical approach,
collecting data through questionnaires distributed to a sample of entrepreneurs
and SME owners, as well as interviews with government officials and experts in
entrepreneurship. A stratified random sampling method was used to ensure
comprehensive representation across different sectors and geographical areas in
the Kingdom. The research examines the impact of financing on business
sustainability, the role of technology in improving productivity, and the
importance of developing managerial and marketing skills to increase the chances
of business success.The findings reveal that SMEs face financial and
administrative challenges that hinder their growth. Many entrepreneurs struggle
to secure funding due to high collateral requirements and the lack of flexible
financing programs tailored to their needs. Additionally, weak managerial and
marketing capabilities present a significant barrier to success, highlighting the
need for intensive training programs to enhance SME owners' competencies. On
the other hand, the study confirms that digital transformation offers vast
opportunities for SMEs by expanding market reach and improving
competitiveness. However, many businesses still face challenges in adopting
modern technologies due to a lack of awareness and digital knowledge. The
results also indicate that government policies and support initiatives, such as
financing programs, business incubators, and administrative facilitations, have
played a role in supporting SMEs. However, continuous development of these
policies is necessary to maximize their impact. The study recommends
simplifying financing procedures, providing incentives for enterprises that adopt
sustainable practices, and enhancing training programs in management and
technology. Furthermore, it suggests strengthening public-private sector
partnerships to support SMEs and increasing investments in digital infrastructure
to enable businesses to capitalize on digital transformation opportunities.

This study underscores the critical role of SMEs in driving sustainable
development in Saudi Arabia. It calls for more effective policies to address the
challenges faced by the sector, ensuring that SMEs remain a key pillar of the
national economy.
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