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Abstract:

The aim of this research is to determine the effect of work environment
conditions on the performance of workers in Lebanese private hospitals in
North Lebanon during the Lebanese financial crisis. A sample of 95
employees of various positions in private hospitals located in North
Lebanon was studied: Al-Shamal Hospital, Moawad Hospital, Saydet
Hospital, North Lebanon. The descriptive analytical approach was chosen
for this research. The data was analyzed using the SPSS statistical program,
and descriptive and analytical statistics were used in the analysis process.
The results showed that there is a direct, statistically significant effect of the
physical and behavioral conditions of the work environment on the health of
workers in private hospitals in northern Lebanon during the financial crisis
in Lebanon. There is also a direct, statistically significant effect of the
health of employees at work on their performance in private hospitals in
northern Lebanon during the financial crisis in Lebanon.

4.0 International
License.

KeyWOI‘dS: work environment conditions, material conditions, behavioral
conditions, workers' health, workers' performance, Lebanese private
hospitals, Lebanese financial crisis, northern Lebanon.

Conclusions:

In order to understand the impact of working conditions on the performance of employees in
private hospitals in Northern Lebanon during the Lebanese financial crisis, this study was conducted. A
well-organized approach was adopted to address this issue. Literature related to the definition and types
of crises was reviewed, with a specific focus on the financial crisis and its theories. Then, the concept
of working conditions was emphasized, and the environmental conditions affecting employees in the
workplace during the financial crisis were represented. The deductive approach was used because the
hypotheses were based on existing theories. Three hypotheses were formulated. The first suggests that
the material conditions of the work environment have a significant and statistical impact on the health
of employees in private hospitals in Northern Lebanon during the financial crisis. The second
hypothesis suggests that the behavioral conditions of the work environment have a significant and
statistical impact on the health of employees in private hospitals in Northern Lebanon during the
financial crisis. The third hypothesis suggests that the health of employees at work has a significant and
statistical impact on their performance in private hospitals in Northern Lebanon during the financial
crisis. Quantitative methods were used to test these hypotheses, and data were collected through a
questionnaire distributed to 95 employees in three hospitals in Northern Lebanon: CHN, Maawad, and
Saint North Lebanon. The results were analyzed and interpreted using the SPSS software. The
reliability and validity of the research variables were confirmed through internal consistency test

178



Entrepreneurship Journal for Finance and Business (EJFB) yY
2023, VOL. 4, NO. 03, 178-192, E-ISSN: 2709-4251, P-ISSN: 2708-8790 '
DOI: https://doi.org/10.56967/ejfb2023313 -\

results. The results of correlation analysis showed a strong and positive relationship among the studied
variables. Employee performance was explained by 51.3% based on their health, and 78.2% of health
was explained by behavioral and physical conditions. The hypotheses were successfully validated. The
work environment is an important factor affecting employee performance in organizations. In a
competitive healthcare environment, financial benefits alone are not sufficient to achieve the highest
levels of performance. Additionally, the combination of financial and non-financial rewards is effective
in achieving higher employee performance and organizational goals. Employees working in
challenging conditions need a suitable, peaceful, and cooperative work environment to achieve the
highest levels of performance. Material factors such as technological facilities, appropriate lighting,
clean and noise-free offices, and comfortable chairs are also important environmental factors to
consider. The study concluded that all these factors play a critical role in affecting employee health. In
addition, breaks, unplanned interactions, and a friendly work environment are behavioral and
environmental factors that contribute to improving employee health, as a sound mind and body lead to
better performance for employees.

Research Limitations: This research presents some theoretical and methodological limitations. One
theoretical limitation is the absence of previous studies in the context of the impact of working
conditions on the performance of employees in private hospitals during the financial crisis in Lebanon.
Regarding methodological limitations, one limitation is the small sample size and the limited number
of hospitals used in the study compared to the total number of hospitals and employees in Lebanon.
The studied region was limited to Northern Lebanon only. In future studies, increasing the number of
hospitals and employees in multiple regions of Lebanon should be considered. Additionally, the sample
size could be increased or mediator variables could be added in future studies. Different data collection
methods could be used in the future, including self-administered surveys. This study was conducted in
a cross-sectional design, and future studies may consider longitudinal designs, as well as a mix of
quantitative and qualitative methods.
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qo qo N

**Correlation is significant at the 0.01 level (2-tailed).
SPSS :_uadl

Cagyl o Al jela) daxall Jsandl Jidas

Laldll il (8 cpldlall daia § Jaadl d0n 4S (L)

Aadial ah gl 8 A L) DA ol Jles b

Cropiall (n ABall 58 uldl () sa sy Ll )Y dales
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G chaall YY) 23 s Glaty il Jidas
& lalall Aaia) adiaell addl gw AR ey
Ga uun ia )Sz\ d)g um Il ‘55 ialll) uw\

.@M\AMJ

eV laie 48 4l (Constant): <l Jalaall  w
SEL ST U I LAY Y LI PENP R TRV
& Aaldll cladiuall 4 cplalall daa e Hpaill
Ol 8 AW A Y1 JBA ol Jled

Dy Ay s A cded) A Aol gk m
O (i 138 +,F 8 &l sas gall i) Ay +,TYY
Eqb)ujeal.m QL‘uJ duj\fﬁ.\.di\_ml.d\ qjjl:'.om;i
RN ‘uﬂ\ A

SIE PR P CIPUISTS P 0 C0 W W I P
O (s 13+, VAT &l sas gl L) dady YA
3L ) (A aabow L Jeadl Al 28 Lol g yda ppas
u\.\.ﬁ d\.m.u Lﬁ ALalall a_abw\ ‘_g u.\l«\.d\ daia

Al Ay s
Jwal) &l purtial) g adlil) juadiall 1 (V1) Jo2a
Jiiacal) juiial) il il
il b Galalal) daa il b Galalal) ool
s lad Jlad b dalal) da gl Jlad b Lalall
ol 3 Al A 3Y) Gl Al A )

Tl cla Aa o lalde) ald) dlas) Ga ;s

SPSSAlaay)
Model SummaryJeadl LU ¥ (YY) Jga
R Adjusted | Std. Error of
Model| R Square | R Square | the Estimate
1 716 513 .5080 39121

GLadiaall & cplalall dsasg, Predictors: (Constant),
a8 L Y MR il e b Al
el clada o lde) Gall) ) Ga :iad)
. SPSSAlaay)
Aoy Ty Ae 3pmp ) ul il s
uw‘ L,,A u.\Lo\aj\ fu.m) el a;\\).&_“\.d\
o m\;l\ &_I\_ts.uuumn = u.d.«bd\ ;\a\) Adinal) el g
A s Ay (0 8 A N A gl Jled
P WAA IR ‘;\}; u\ < R Square‘hua).mu} /\/\ 1
w\ t_a\‘):\’_\.d\ A.Lu\ﬁu)uuSﬁM\ ‘).J.’_\.AS\

g5 «..é
ANOVA Jlady) bd gl Jadal ;(VA) Js

Sum of Mean
Model Squares | df | Square | F | Sig.
1 | Regression | 15,013 | 1 | 15.013 98i09 .000
b

Residual | 14.234 |93 | .153

Total 29.246 | 94

Model Summary il Lid ¥ (YY) Jea

R Adjusted | Std. Error of
Model| R Square | R SJquare the Estimate
1 .884%| 782 77 22346
A8 5Ll g A0l a5 4189, Predictors: (Constant),
Janll A3
bl clahe o ads) Galdl ) (e :adl
SPSS (Alasy)
dulay) s B ABDe day Al oy W Jilas

(Janll A S 5L 5 Aol uj)z)w\ el prial
Gﬁ Al cladial ‘53 Clalall M) Aaizall _).u_\-d\j
) s iy (gl 3 N YA gl Jled
= %78.2 s ol I R Square dad adis %88.4
w\ ol yriiall Al g da i Sy dainall riall s
sl
ANOVA Jlaad¥) bad opld Jalad () £) Jgaa

Sum of Mean

Model Squares | df | Square F Sig.

.000°

—_—

16436 |2 |8.218 164.573
Residual | 4.594 92 1.050
Total 21.030 |94

Regression

(b Lualil) cilidiial) 3 (plalall Aaca, Dependent Variable:
Ot o Al A ) DA Gl Jads

Jand) A 48 sl g Aol ik b, Predictors: (Constant):

o Gl Aa o laldde) daldl slae) ez puaall
.SPSS (suasy)

Lad 15 ()5S asaill o eday il Julas
164.573 & F JLia¥) dad () Cus ddagae dgilian|
Lol Jgaadl jeda adiedl) yuaiall s (Sigialain) dad
alall ey jall ¢ gana 3a g0 Cus o ilay pall ) 5
g 330 16.436 (s 5w 25 (Regression) iy
¢ 0305 4.594 (s b s 5 (Residual) 8L Sy yall
iyl
ped o aclud sl o3 21,030 s s 92 5 (Total) SV
(_).\.wsﬂ\) C.J}A.'\S\ Qo g3 o yuadi Al Lﬁm ool lada
oS bl 5 (L) o s s o 530 il
sl ae Al @ paiall L8l Judas p(V0) Jgaa

Coefficients\il)
Unstandardized | Standardized
Coefficient ffici
Model oefficients | Coefficients ¢ Sig.
Std.
B Beta
Error
(Constant) | .030 | .195 151 | .880
Aalal) Cig,la
1 Jaall Aid 637 | .056 .634 11.422 | .000
TSl i
Jaal) i 329 | .048 383 6.894| .000
o) clbidivll & (plalall 4aan, Dependent Variable:
Gl (8 Alall da ) DA ol Jladi 2

Tl cla Aa o alade) Caldl dlas) (e ;maall
. SPSSAluaxy)
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el 3ol 3 8 aaley (i 8 AL A Y DA ol

da g jhaal) cilua i) ope (s8adl) (Y~)JJJA

53 dle il as g ()i oY) dpca Al

e | 0:000 < [ Jaall dipd dslall gl Alan] AV
F 005 | el cladied) b cplea)l daaa e
O 3 A a1 O ol el b

55 odle il aa g (H2):A8EY A Al

iy | 0000 < | Jeal) 25 S oy Aoboaa] AN
F 005 | el cladied) 8 cpleda)l daaa e
O 3 A e O ol el b

5% o8l i an s (H3):AAEN A il

en | 0-000 < | Jaall (8 il sl Aanal dilaa) AYS
F 005 | b alsl clamiudl b oaghl e
Lokl 8 AL A Y1 O il Jless

Saaldl alas) e s slaall

slna i) g claliiiuy)
clalisiay) Y )

Oalalall el o Jaadl Ly gk il agd Cangs
Al A3y Bl gl Jlad 8 Aalal) claiial b
abis dmgie die) A3 Al oda i a3 ALl
u\:\..my‘ ua\)z_u.u\ ("’ .M\ PRV & JA\J:_\U \_\;:; :\.ALR.':A}
JSi S &5 G dlgel il il 3V Cay ey ddlaciall
el aay Ll plai g L) il awaa s L) a1 e ala
bl il o3y deall ik aseta e Sl
ALl A Y1 I3 Jaall b aila el e i A Al
Gl i) il dll Y ALY meill il
ol 2 (V) ecilim b EO g o AW il il
Slo Fhanly S il L dead) 25 el iyl
I ol Jled 8 dalall i)l b okl daa
A LSl Cag oyl ol 25 A0 A 3l AL Ao )
G ooldall daa o laa); nf L W Jeal)
A.JLJ\ 4\.‘\_)‘2“ d)&; UL\.J dLA.uA ‘_g alall u\.\su.\m.d\
b L Jaadl 8 il sl Aaa Gl i AN A
dLA.u ‘_g Laldll L_al.\sm.w.d\ ‘_g a@.}b\ ‘__‘Js: ‘_,_1\..4;\‘9 ).\.\S
)L\.\;‘}I GASM &_l}luly‘ ?‘M\ ?" A_JLJ\ MJY\ d)\A u\_u]
(..a u\.\.u...u\ d)&; (e 4_\.455\ u\.a\.ul\ e (uj cn_al.\.\.a_)sl\ 0l
cu\_\ﬂdmﬁ_gummﬁg&y o0 ‘_Ar_m‘)}:
C_Lu&\ d.ﬂ;.a (‘.\.1 okl Sl Bluug (a2 ¢ CHNGQJ
omall 25 SPSS Claslaall zali o aladinly s jpdl
.i-u.ul\ Abany) bl Lo 2l Lehdas 5 i)
i JYA e dandl G il danall g 48 55 gl A5G
RS A | L S GV = I EQ [ WA [ IS
el i &3 A g paall ol el (g Aulan) 5 Ay 8 A8
uLJAIAMM(‘JJ isaa e 403, Y Ay calh gal)
glas @il o5 Anadl 5 A0S gl g hall e ZVALY Ay
Uge Sale daall 4 22y s g yladl) Gl i) daia (4

Laldl) clddivall 3 ¢ulaall #lia, Dependent Variable:
Gl 8 Adal) a3 MR il Jlad 8

clbiddival A Gulalall 4aa b, Predictors: (Constant):
Ol B Allall a3 DA ol Jladi B Aalll)

bl Gl A o lalaie ) Ealll das) (e 1 gl
SPSSsikasy)
Mﬁ} ‘1;/\”‘\\ Lsh F)L\-\A\).“:\.ﬁﬁu\g_}:\; c:\A@.A:\:ﬁLA;;\
Alia o) A sy 1385 (v, 00 0) s (Sig.) ddlaay)
Al Al G sid) (G dege dilas) Al
oandilly palad) Cilag jall & gene 2a g G (Dilag yall
Glay pall ¢ ganag 10,0V Y (55l 54 s(Regression)
ey VEYYE glw a5 (Residual) 434
(,:\ﬁ\ s Y4,v¢14 d}l.u.} s25 (Total) ‘EASM il yall
zasall Aasl gy 0 ppasil wly (53 LN )i agd b 2ol
‘&Sl\ il g (‘_;L\M) 0 _ybudd Al el Lﬁ.ﬂ\ i (J.\.wsﬂ\)
siiall pa Aliieeal) @il piiall U Judad (Y 9) Jda

Coefficientsa\)
Unstandardized | Standardized
Model Coefficients | Coefficients ¢ 5
B Std. Beta &
Error
(Constant) | .724 | .305 2.376 | 0 Y.
Q\A.Ad
& el
i)

: 2 Aalsl] 845 | .085 716 9.904 | .000
il s | . . . .
Loy oA
R
: 5l

uw\ ‘_g u.\lqbd\ c\d\a Dependent Varlable

Tl uleJu u.b Jalade ) Ealll 4\49) u.d 1oaall
. SPSS lasyl

@A hall JYaiaY) #3gah sl il Julas

& o) 2;..4) Adizall  uaiell o ARl

Al Y s ol Jlad 8 dalal) clddingl

el Jias zdsaill A ds el Jsteall il g (olid
tol La Lyt

VY E W laae dad Al (Constant): G AR PAPON

SELIST PN U I YAV Y L IKPENPR TRV

S ALl clediea)l 8 calaal) el e jusall

) Al a1 00 ol Qe

ol Jled A Aaldll clidiual 4 Galaall daa w

J\JS-AJ Lr\l;_a\ ‘).\3\4 4] UL‘-‘X @ A_JLJ\ MJ‘}“ d)&

O o 138+ VYT &l 3aa gall Uil daiy +,AE0
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