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Abstract

This study aimed to analyze the role of the PatientAffairs Departmentin modern hospitals and
examine itsimpact on healthcare service quality and patient experience. The importance of this study
stems from the fact that patient affairs representsthe first point of contact between patients and

healthcare institutions, which significantly influences patients’ perceptions of healthcare services.

The study adopted a descriptive analytical approach, and a questionnairewas used as the primary
datacollectiontool. Datawere collected froma sample of healthcare employees and patients, and

analyzed using the SPSSstatistical software through descriptive andinferential statistical methods.

The findings revealed a statistically significant relationship between the efficiency of patient affairs
management and healthcare service quality as wellas patient experience. The results also indicated
thatadministrative process quality and administrative integration between departmentsare among

the mostinfluential factors inimproving patient satisfaction.

The study recommends strengthening the role of patient affairs departments by improving

administrative procedures, enhancing coordination between hospitaldepartments, developing digital

systems, and providing professional training foremployees.

Keywords:

Patient Affairs, Healthcare Quality, Patient Experience, Patient Satisfaction, Hospital Management.
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Coefficients?
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B Std. Error Beta
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a. Dependent Variable: PatientExperience_Total
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