Criigl ass daala

YRVE

A

oIS

e

\

s iall SISl 58 LAl IS Tilae 5135 o e lilaia¥ ] S HT 5T
s Thaer goaall Gualill Lysa 36,5 (ol Lokl Lual s il

The impact of artificial intelligence in enhancing the decision-making process in
small and medium-sized companies: an applied study on Bupa Health Insurance

Sy ole pls Ly

Company in Jeddah

Sdadlall slas|
Lol gells s
241000902
Syl

71(2025 - 2024) seslall alal]

by ad ) (g

—DAR 9

2J9¥1 Jeasdl

2

2:4 PRIy

5:eulyll S

58wl yadl 4 sadj

7:4 PP pX [ QR

8:21_________.«.u|).ﬂ| g_:y';gl.u.ﬁa

9t iyl (50,8

10zl yall alac’ Aa il dpalall dy il
11 ailisl] fundll
VEEWPRRCAP TS
11z s liboYl elS3 Yo
12: 5,301 3Las| Loty
14,301 3| ode qelibasy elSill il I
18;8sil 55 il Lol 5 oAU Gl
20:8 Lol sl )

dane draadl wie Jiaudll o



258Gl fundl]

254yl jull dangio
1. 25:4lyudl daagns
2. 258l yoll 81a1 avaral
26:4culpadl ol yladg oasdalg (s lanll HUsY .3
4. 27l ilaayl Jaladil)
30500
300 : YW
l. 30 cdeulyull o (nSybaidf wus g duwl ju H 4ad ) ganadl bl
2.35 : ol .;L;.‘!wﬁw.:l_‘hugl eS| a0
48 yuolAdl fuadll
485 Lo gl X
48 sl pad) llis dAdidlie ]
2. 51:dailad)
53:50 00
57
Jolaadia aild
dadall agy Ol Joaadl a3
31 Lyl o8 S Linall Lalally Gzsmnall SLLL - ) gaas
39 SLANTIAS] ple e Ll ISH 5 2-J9aa
O
JEY Gy &
dadall agy Ol Joaadl a3
34 Lealyall 03 S, Linall Lalally Ll pannll SLLl 1o Jsidy
49 SHal 3Las] gle e Llan¥ T SIS 5] 2- s
0

w2l palaill

SISyl b Ll IS Llae 330 b eelibua¥ | cISH1 5T Julad (] Labyall sis cidua
B Dosas eavall bl Ligs S5 (e Lk Luly PIA (e elliy cdlanusilly 3 uiall
oiligl dase latical aludiinl ULl gan &3 Ena o oldadll gdiagll meill o] Sl sl
loe 3:LSy pelila¥l KU1 035 cp Dl agdl lusyall Laal J) BLaYl &S5l

Sl sl
LA S Llae peund (o sublie gulon] LG d e LY oSS 5T Lal ) il oyl
ST LS 36l ST Uty bl Jalay o LaY ) Julihg @l depead| 3ol (o atlons duan



Las cdarggilly & yuinall olowngoll Lol 5,080 530y e libha¥ | cISA1 alasiol o @bl
ST gy L Llaie¥ Iy Qg il go ATl (yo gy

SLas i o8 dacgilly §yuieall SN dals abaad Jba 5T Laball opell elld as
oty sl Lhatll Ll iy AWl oyldl Gals Wyl e eeliba¥l IS
KA Lol oo Dladll Soliia¥ ) gue ol S5 98 Les cdeaanill L@ ol
LAl S Lilae acs o6 ge oY

sl ‘w,n wl Ll o ,myl ,4,,4 w)@ Lyl My ‘C_,Lun sda uJ.: A
s LS stm,n Jgaill o Tacugilly 3 pieall Sloacasl] mei Zacl ULALM s
b oeliba¥l cSH JalSS cpeund Sladliol e <5 Lhiias Ssay chal Ll
Jladl i od e luiill LaglgiSall ol yshaill [Lie ¥l o8 I8V @ oLl Sa31 Slilee

Abstract (s alaay! paladiul |

This study aimed to analyze the impact of artificial intelligence on enhancing the
decision-making process in small and medium enterprises through an applied study
on Bupa health insurance Company in Jeddah. The research adopted a descriptive-
analytical approach, where data was collected through a questionnaire directed to
the company's employees, in addition to testing hypotheses to understand the
relationship between Al adoption and decision-making efficiency.

The study results showed that artificial intelligence has a direct positive impact on
improving the decision-making process, as it contributes to increasing speed and
accuracy, reducing errors, and analyzing data more efficiently. The findings also
confirmed that ai use enhances the competitive ability of SMES, enabling them to
adapt to market changes and respond more flexibly.

However, the study revealed that small and medium enterprises face challenges in
adopting Al technologies, primarily due to financial constraints, weak
technological infrastructure, and a lack of specialized technical skills, which may
affect the actual benefits of Al in supporting decision-making.

Based on these results, the study recommends enhancing investment in digital
infrastructure, providing employee training programs, and encouraging
collaboration between businesses and academic and technological institutions.
Additionally, it suggests implementing supportive policies to help SMES transition
to digital transformation. the study also recommends conducting future research
focusing on strategies to improve ai integration into decision-making processes,
considering the rapid technological advancements in this field.
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