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Shanks, & Willcocks, 2003).
Slo L Jia 8 5,8 Llle all<s SAP ERP plai 3 dlee el (2all (IS5 o
Odh el paiiall skl y cpoall (G S jlediial ) daladl ) ddlaYl ccls )
(Esteves & Pastor, 2001).

a5 38,8 8 e Y cllee e SAP ERP aUas 3w i a1 3 Jlpaalls o all 138 iy

Baldin) sl (Baal lgale Calall Sy (S 5«2l Aplae oL AS i) Lgga 8 08 3l Clpasil) o e
ealal) -
e e

SAP ERP (‘AL" m_g Z\_;L“; 'L;.u;ﬂ g_ﬂ:ua}j HM) &"_1\);33\ Y (::LL\» “"_i;.ﬂ\ faa ‘JNA %
sl pdh & Jaas Al G AY) IS Al g e g AS =

Aol Lzaal 1.3
Leaa) 55 (ol 5l yial) lpandl JIa 3l (5Bl (g siasall e 5 S Faanl il Al yall 30 455

il Bael agh ) dalall 5,0 dgilles 3US a5 Lgaladil Calide (p JalSal) (g8 8 S i)
S Gaags dl yall 238 JA e SAP ERP. alii Jie (ERP) s sall 3 ) g0 Jahad dakail 2

UNIVERSITY

Dr. Mona Moustafa Elashry IDOC EAHJ|



o Al ol oda aalidin Jlaal) 138 3 dipkaill g 48 peall Gl padll au & ac b GO g (55 ) apal
dlae Clpa 6 apati ) AiLaYly S il aa) 65 Al cbaaill Geatia ety Jalid (5 5k jla) aga
(Holland & Light, 1999).aUsill (e s3liiul (oeall (3i8ad g 2l Cilblee (]

rg Bl ¢ sl o 1.3.1

o ) bl sac 8 A all oda dpaal (eSS (g kil (5 sl e
aldas il Aalaiall 48 peall ol gadll a8 A al) 038 agas AaplSYI A8 rall panisi @
Gl A alaia¥) e Il Jaay Wl gl ga s oo SleYls dledl) pUad ASAP ERP

AL

Dl Al 23 s daladiin Sy Slelis Gyl ) 5Ua) Al all i el s ki Hla) 55 e
sl bl e 38 5l ae ccileUadll Calida 8 ERP Ak

ity A jall A plail) ilaaill Bante Slat Al pall g cd kil cilasill Gaste Jilai o
Allay Leaa Jalaill s cibyaail) 038 agd e 0n AY) Gfisll) sebuy Lae (ERP 4okl

ikl (g glual) 1o 1.3.2
Al Lalad) 8 A all oda dpaal 3, ¢ Akl (5 sl e

2 SAP ERP ol s dlae Gaat] dilee Gilpa 5 A pall L3 65 148,00 Gldae uasd @
Al WgieliS ol s aldaill (e 3ol ol Baiad o AS,A) aelay les dag 4S5
(Shanks et al., 2000).

A ) (e Aualiisall g il 5 i) pladias) Sy ‘s DAY IS A el 3 el oS @
ERP (Nah, Lau, 4ekil dl aud Al gUadll Gudi & g AV ClS Hall ki 73 50
& Kuang, 2001).

A e Al Jals sl 5l ] il Cead 8 Al ol agad sl 510 30 e
aall allaill alasial o il gall )yt juail) daslie ae Jaladll 488 Joa (55 ap
(Somers & Nelson, 2001).4ts,

sl SAP ERP alai bl ladll Y1 Guldl callad 5 < gl Al pal) ja i s adll Y1 Guld o
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It" s Never Too Late to START. Just Begin!
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