MIDOCEA |

UNIVERSITYI

O g e daals

G guiil) g DY) AS
il e Yl jitnle

s A 3 riaad ) Al shiall 8 e laia¥) Jal il il o) Alladl) a5} 0

The Role of Effective Social Media Strategies in Digital Diplomacy: A Field
Study

Eaall) alac)
abdl) land dasa
Sl
2l ale Qliglae 2

£2024



dol Al (adls
alaall

saldin) 458 5 cdaad )l Apula glall 30385 & celaia¥) Jaal gl Jila g claadl yia) 90 Al jo ) Sl 13a Caagy
Lol o ol 30l s ccnpmdll G Jaal i) Jagus Al gall Bl Cprsal <l 501 038 (e il sall 5 sl
Apad 5l gude shoall Syl il 35 die s sall 5 Joall 4al 5 8 3 claatll Gl (i jeieg WS Gl
Ayl Al o sleally Qi) Sisal) ) BLaYL D g gy Bl Fd) (S omal) Y1 i

M) el 5l Allad 5y 5m55 lpaaill o385 5lad] Y gha a0y

dngiall
@AYy Jual¥) 8 Cpacadiog (Oube sy (uanlSl ae GO Gl dlae Amgie o Gl adicd
ol 138 8 Gpalladll e de sanal dga 5o Dl ) ALY

gl

Jie 308 Gl @llia 81 el )l dpalasball 805 550 sl & elaia¥) Jual il Jilay of i) o ekl
Allaall il sleally daliall cilaaill ) 28LaYL ¢ A& ¢ gl 5 S ad) GeY)

«ladiaall G Ggaill 3 jai s Aaed l Aule ghall bl i) el Glaa @ i o3 il s e ol
Rl e ) el sl Calaal Gaiail Jsall 5 el 3al)

Study Abstract

Objectives

This research aims to examine the role of social media strategies in enhancing
digital diplomacy and how countries and institutions can leverage these tools to
improve international relations, facilitate communication between peoples, and raise
awareness of global issues. The study also explores challenges faced by countries
and institutions when implementing digital diplomacy strategies, such as

cybersecurity, digital illiteracy, cultural diversity, and the challenges related to



disinformation or fake news. The study proposes solutions to overcome these

.challenges and enhance the effectiveness of digital communication
Methodology

The research employs a field study methodology, including interviews with
academics, diplomats, and specialists in communication and media, along with a

.survey directed at a group of informed individuals in this field
Results

The findings reveal that social media is a powerful tool in digital diplomacy, but
significant challenges exist, such as cybersecurity, cultural diversity, and the

.challenges related to disinformation
Recommendations

Based on these results, recommendations are provided to improve digital diplomacy
strategies and enhancing cooperation between communities, institutions, and

countries to achieve the goals of effective digital communication
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(1) a2 Jo2a

Gender / g5
(Gender) godl | (Count) SLLY vuc L giad| duwdd|
(Male) ,S8 63 63 /109 =57.8%
(Female) &1 | 46 46 /109 = 42.2%

o %57.8 = 5SY) Al SN IS e EIBYT 5 SO o DlauY) 8 oS il g s
& Crmmial) G 13 G55 a5 sl 138 (o Ui (g0 %42.2 EUY) Jia Lty ¢S Ll
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(2) Ay Js

What is your age d <= s L

(Age Group) 4 resdl diJI | (Count) LY e | dgiall duwud|
| 31-40 45 45 /109 = 41.3% |
| 20 - 30 23 23 /109 = 211% |
41 - 50 21 21/109 =19.3% |
51-60 20 20 /109 =18.3%

ael %413 Aty Aw 40-31 0w paoleel B oSl dddle o ) sl
Ostias 1 60-51 Laiw «%19.3 05l 3iw 50-41 o a3 LS %21.1 dpwiy 43w 30-20
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(3) a2 Js>

What is you educational / 4xalall &lia )3 4 L

qualification
Educational) dwolsll dé>yuJl | (Count) OLLYI vos dygiad] duwndd]
(Qualification
(Bachelor’s) gugsyadG 48 48 /109 = 44.0% |
(Master’s) juinz>lo 43 43 /109 = 39.4% |
(PhD) olygiso 18 18 /109 = 16.5%
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LS el Apaplaill il giasall A 13 18 585 Sy Lea diall (40 i %16.5
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What is your country / &ilg & L
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dJouJl  (Count) SLL=Y cue dygiad| duud|

| Gl 19 19 /109 = 17.43%
| Ohledl 9 9/109 = 8.57% |
ol 7 7 /109 =6.60%
oles 6 6 /109 = 5.71%
PUEC IS 5/109 = 4.71%

Leali ¢%17.43 Ay (oadal) 0 badll Gudae Glaly e CpSLEa (e (Ao Al 40 gaidl) Jias
e Lo o8l s o a5 led 5 Gaaall Jie daadal) Jal) 3L %8.57 Ay &l Y
Ll La) 5 430 gradl) Cpa | el A 020 4 (S HLiall alaea )

(ABLSa) [ A3, 531) (Ul Jladd) Glaly

aJgull | (Count) SLLY vuse | A gradl Al
e | 17 17 [ 109 = 16.98% |
ugudl | 2 2 /109 =1.89% |
ool 1 1/109 = 0.94%

ylasodl 1 1/109 = 0.94%
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(Count) GLL>¥l vue

13

5

dgholl dyud]
13 /109 =12.26% |
5/109 = 4.71% |
3/109 =2.83%
2 /109 =1.89%
2 /109 =1.89%
2 /109 =1.89%
2 /109 =1.89%
2 /109 =1.89%
2 /109 =1.89%
2 /109 =1.89%
2 /109 =1.89%
1/109 = 0.94%
1/109 = 0.94%
1/109 = 0.94%

1/109 = 0.94%

1/109 = 0.94%
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(5) a2 Js>
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Current country of residence

(Country) douaJl  (Count) Ol coe | dgiad] dndd]
(Finland) loilis = 39 35.78%
(Saudi Arabia) Log=udl 19 17.43%
(UAE) ©lyle¥l | 15 13.76%
Bahrain) (o>l 9 8.26%
( O
(Norway) gweydl 7 6.42%
(Oman) gles 7 6.42%
(Qatar) , 8 6 5.50%
(Sweden) wugudl 4 3.67%
(Kuwait) CugsJl | 2 1.83%
(Denmark) Jylaidl | 2 1.83%
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What is your primary language



(Language) a=lJl  (Count) SLLY vace giall dudd!
(Arabic) au=ll | 76 76 /109 = 69.72%
(Finnish) Lol | 12 12 /109 = 11.01%

(Swedish) Gu0sudl | 4 4 /109 = 3.67%
(Somali) ddlegall | 4 4 /109 = 3.67%
(English) djd=udl 3 3 /1098 =2.75%
(Albanian) W3l 2 2/109 = 1.83%
(Japanese) dasbLlWJI | 2 2/109 =1.83%

(Turkish) as,dJl | 2 2/109 =1.83%
(Norwegian) da=wgydl | 1 1/109 = 0.92%
(German) dslaJ¥l 1 1/109 = 0.92%
(Malay) @wgdlaJl 1 1/109 =0.92%
(Spanish) daslaal | 1 1/109 = 0.92%
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Do you use social media daily

(Answer) 431 (Count) OLdl cve  dgiad] dud]
(Yes) p=s 108 99.08%
(No) ¥ 1 0.92%
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What is your daily usage rate of social media

(Answer) =3l

to31) wlelw 3 Jl aclw ¢
(hours

More than 3) Glelw 3 o ST
(hours

Depending on) Yo, cuws
(the circumstances

Less than 1) delw (o J3i
(hour

(Count) b=l s

a7

39

14

ghod] dundd|

47 [109 = 43.12%

39 /109 = 35.78%

14 /109 = 12.84%

9/109 = 8.26%

Losy celdal¥) Jual sill Jiluy aladinl Jaes s alau) 8 oS L ¢ ) 6

(AUl il e

%43.12 duiy (S Uil e dad HS1 Jlo el 3 M delu (e @
OF Y s Las «%35.78 donsty 25l Ayl (3 b Glele 3 e ST o
ool il Jilus aladin) 8 Sysh Gy Gsaly € il (e 1S Niae

Ly elaiaY)

S LR Gy o (Say Las oy 5Ll (00 %12.84 UKy CagLlall s @
o el g s JSG elaia¥) Jual i) Jilas () se2iig Y

FLERS



| pia Bae dllia o ey Le g5 (S jLiall (0 %8.26 Jididelu (e S @
Lasy dgane Gy o agaladiind juaily cpdll GalaiV) (e
Jilus Oseddiun SR e adaall dudlall ) ) i) oda jpdd il
e Wiy Ly Gleln 3 e ST ) Aol o 2 sl <l idl elainl) Jual il
G gl Lag dele e J8T IS0 elaia¥) daal sill il s aladial ) Q8 axe
O Jiiall slha 8 elaia¥) dual sil) Jilay 5l sae a5 bl s2a g Ll
Al

(9) a2 Js>

LAY Al iy Sy gaddiiad ) e laiaY) Jual i) Jibug 2 L
Which social media/ dxula sl Adlatial) cilaglaall g
platforms do you primarily use to follow news and

information related to diplomacy



o=l Juolgdl Jilwg

(Social Media Platforms)

| dsi <l [instagram [ pl i)
Tik Tok

| Js5 el nstagram | plpsiw]
Tik Tok: WhatsApp

| g5 Facebook [ &Jguuwud
Twitter (X)

| plrsiins] [Facebook [ &Jguuad
Instagram

(Count) SLEY vuc

::- .'.’I

welaizdl Juolgidl Jilwg

(Social Media Platforms)

¢l dnstagram [ pl ]
Tik Tok [ Jgi

Facebook [ <Jguusd

Twitter (X) [ Jugi

LinkedIn [ o] osoJ

(Count) SLL=Y vue




elaixdl Juolgdl Jslwg  (Count) LYl sue
(Social Media Platforms)

| Js5 cli Facebook [ &gawad S ]

Tik Tok

[ ol oS i Twitter (X) [ »gd sl 3
LinkedIn

| plins] Twitter (X) [ yigs Lolsuil 4
Instagram

| plysiws] iLinkedin [ o) sG] S 1

Instagram




eloizdl folgdl Flwg
(Social Media Platforms)

| »usi [Facebook [ &guuwad

[ ol oSG (Twitter (X)

| pl)as] iLinkedin

Tik Tok | Jgi ¢ls \Instagram

| »2s5 [Facebook [ &Jguuad
[ ol oSG (Twitter (X)

| pl)2ius] iLinkedin
Instagram

| »u9i [Facebook [ &Jguiuwad
| plysuans] i Twitter (X)
Tik Tok | Jgi <l /Instagram

| ol i) [Facebook [ &Jguuud
| pl)2ius] iLinkedIn

(Count) SLLY vue

ual::u.uT 4

uobe.ui 2

uabu.uT 5

Tik Tok | Jgi &li /Instagram




elaizdl Juolgdl Jilws

(Social Media Platforms)

| plysicus] iFacebook [ &guwad
i Tik Tok | Jg5 &l .Instagram

WhatsApp [ wi uwily

[ Ol &G i Twitter (X) [ »og

| plaid] iLinkedIn
Tik Tok | Jgi ¢l [Instagram

| Jasi [Facebook [ &) guuad
[ ol &G Twitter (X)
LinkedIn

| ¥2g5 [Facebook [ &Jguuud
| plysiaus] S Twitter (X)
Instagram

(Count) OLL=Y vus

::' & 2
wolsual 3
uabu.ui 3

Uabu.uT 4




< loizdl Juolgdl Flwg
(Social Media Platforms)

[ Ol oSG (Twitter (X) [ 09

| plr2ius] iLinkedin
Instagram

[ ol oSG i Twitter (X) [ Jogi
Tik Tok | Jg ¢l .LinkedIn

| plasus] iTwitter (X) [ Joe5
Tik Tok [ Jgi ¢l [Instagram

| plysiud] iLinkedIn [ O] 3o
Instagram. Threads

(Count) SLL=Y cuse

o 11

elaizdl Jolsidl Jilwg

(Social Media Platforms)

| Ol oS [Facebook | &Jgumuud
| pl)uaws] iLinkedIn
Instagram

| plysicus] (Facebook | &guwud
Tik Tok [ Jgi &l .Instagram

| plysiusi] IFacebook [ &Jgauad
Instagram

| plysinns] iIFacebook | &guwud
/YouTube | wsiig [Instagram

(Count) SLL=Y vuse

uobu.uT 9

WhatsApp [ <ludly




Aaial L sending ) e laia¥) Jual il Jile s cans lauY) 8 )5S 5Ll & 55
A aill e dnle shally ddlatiall Cila slaall 5 LY
O & yidae JS5 Lgalasinl a3 s el 5 ol paiad) 5 o) S 5 Shs8 s dod @
abire 8 Llasin) JSY) CulS jig 5 gt Gua (S il (e dae 8
Ly
oAl e sama sal daild Jilu g cilS @l g el bl a5 o) Kl 5 Sug e
S Lial) (e
aladivd ) i Sl GURY) Gan e e a Wl il gy 5 il gl @
LAY il Jila sl o2
G AY elaa¥l Jual sl Jilag e Aluluy 7(mn Jie JLaY) clipks o
S ahaai N el Lee (S LS Gany 8 (e Bl Wl il

(10) A2 Js2a

Jual il Gaeand (B Laga 1393 qaali e laia¥) Jual gil) Jibeag O 5 5 A
A gl Cilisas'gal) g Jgal) o
Do you believe that social media plays an important

role in improving communication between countries

and international institutions



(Answer) =3 | (Count) OLLY v dygiall dud|

(Yes) o= 103 103 /109 = 94.5%
(No)¥ 4 4 /109 = 3.67%
(I don’t know) W,cid 2 2 /109 =1.83%

daal sl a8 e laia¥) daal sill Jilus s 50 (8 agal ) s LAWY 8 0 6S JLi) & 53

138 813 g 1) 90 i elaia¥) Jual sil) Bilass o 050 S )Ll (0 94.5% @
Al gal) il sall s Jsall G Jasal sl 3 328 A& Gl ) 028 dpaal 5 Laa coauall

o Laga 1550 aali ¥ e laia¥) daaal il il 5 O 9 sainy (€ jLiiall (1o as 3.67% @
Jlaall 128

@b\jgijqﬁjemAﬁ.:emuuﬁww_gy\\JJus\Qgstan”_%% °
a5l a8 Bl gl a2 )5 (L ageal

slal e laia¥) Jual gill Qb 5 jutind S jliiall (e eadaal) dpdlad) o ) i dagiil) - il
o Jils sl o3 agall sall 5 ym 13 Al all il sall s Jsall G Jasal 5l Cpananl &l
4\_:.‘}.33\ CESa) elu g 3\:\A§)3\ LMLA}LJM

(11) a8y Joaa
LHALY G B Craalu elaiaY) Jual gil) Jilug o Sins saa () )

[ A 5al) cilEMad) B Adlaaall g

To what extent do you think social media has
contributed to enhancing transparency and

credibility in international relations



(Answer) @=31  (Count) OL=Yl vue giall dud|

(Significantly) ,us JSiw | 71 71/109 = 65.14%
(Somewhat) b o= JI | 31 31/109 = 28.44%
(Slightly) Jwuo JI | 7 71109 = 6.42%

AL a8 8 elaia¥) Jeal il Jiluy 550 (8 ael ) s ALY B (S i) g 554
S sl e 4l sal) Uil b dlaadl
Diad S S Gl e laia ¥ Jual il Jilas o 05 S Ll 0 65.14% @
A sall Ml 8 A8l 5 48450
Jilas o ) o Lea claan () IS 5l 138 0 ¢y (S L) 0 28.44% @
AHEEN 358 Cun e Ll dapally G (ST il Ll e laia Y] Jaal il
13 Jina bl elaia¥) dal sill Bila s O 950 (S il (00 6.42% ©
el

Cual e laia¥) Jual il Jila s Of Sind (S Lial (g (alaal) Apdlall o ) i i) sl
ol 13 (o)) Gl 5y Lain A sall Cl8ad) 8 ddlacaall 5 AEWEI ) a3 8 1508 5 g 1) 90
D b elainY) Jaal il Jilu s L Al dulan¥) 2sead) w138 13 sana 5l 1S gy JiT S

A all Sl gall g J gl AE Gpuan 8 La S Ml 5 cq pmay pilie JS5) e glaall

(12) ad, Jo2

aladl il Jusds o eldia¥) Jual gil) Jila g cilbasl il il saa La
Jdodl) Sl J s

To what extent do social media strategies affect

public opinion on countries’ policies




(Answer) =31 | (Count) OLL=Yl cue giadl duud

(Significant impact) jwsS ,5U 71 71/109 = 65.14%
Moderate) buwgio ;iU 34 34 /109 = 31.19%
(impact
(Minimal impact) J+o 50 4 4/109 = 3.67%

LS Jsall il Jsa aladl 6l 0 J8i e celaia¥) dual sil) Jilu s cilasi] yia
sk

led el Jual sl Jilu s claal i) o (s oSN (0 65.14%
I il Jm alall gl e a8 5

Jias o G sl Lae cangia il o s oSO e 31.19%
e (S (S5 aladl ol N JiSi 8 sl e laia¥) dual il

s alall (g0 e cila) i) oda il Gl (g (SR e 3.67% @

Jaal sl Jils 5 laadi) yial Of aiad € HLiiall (e oabaal) 4l () ) i) s
(55 JAY) il Jgall s I dlall (10 QS5 (B S ISy i e laiaY)
Joal sl Bl s o oda i clilad) o2 Jiia sl Jaws e cibai) i) o2a il ¢
Adsall cluldly daleid) oY e Ll 8 ) sl ol elaiay!
Addaall g

-~

(13) A2 Jsa

Adpad) il (58a B aoludi e laia¥) Jual g3l) Jilug O0f putiad Ja
[ 4B ) Al Lol DA (3 A JA)



Do you consider that social media helps achieve

foreign policy objective through digital diplomacy

(Answer) 43 | (Count) SLL=3 oo | gl At
(Yes) p=o 94 94 /109 = 86.24% |
(I don’t know) W,ei ¥ 12 12 /109 = 11.01% |
| (No) ¥ 3 3/109 = 2.75%

Cilaal (§aas A celaia¥) Jual sill Jilus )90 (A agal ) Grua Alan¥) & o €Ll £ 55
e LaS Al 1) Apla shoall JBA (e o Jla) Al

Gaiad b S S5 2ol e laia ) dual gill Jilay o (538 (S JLEall (10 86.24% @
Aol Al slall YA (e dua il Al Calaal

s 50 Jsa 233 1) pedl Gl ol Asal s la) 8 om Y S JLaal 10 11.01% @
Gl 138 3 e laiaY) Jual il

Calaal BiiaT b aalid elaia¥) deal sl Jilas of gan ¥ S i) (30 2.75%
Joa Al Al

150 i e laia¥) Jual i) il s O tiad (S jliiall (g cadaad) Apdlad) () )yl Ayl
on AL o ia Lty Ased 1 Anla sl YA (g Ao LA Al Caloal Gaiad 8 135 g
O S Enan Jlae (o Al Al shiall O ) e 38 Laa g i Y 1 sl 13a (ha 30

Aalida c\‘);)('\ 4..\3 U)S.I

(14) A8, Js

Sl g1l il g alading die Clawsall g Jgal) dal g Al cilbaadl) L L
[ b )l dpala il B claiaY)



What are the challenges faced by countries and

institutions when using social media for digital

diplomacy
(Challenge) so=ll | (Count) OLL=3 vos dgiall dudd]
dlboll Ologleoall jLidil | 74 74 /109 = 67.89%
(Disinformation)
Cultural) 48Ul Sléga)l | 20 20 /109 =18.35%
(differences
Oluwdodl o Grudid] Ao | 10 10 /109 = 9.17%
Lack of coordination)
(between institutions
Technical) dauadl OGLodl 5 5/109 = 4.59%

(challenges

vie Lgga! 55 Gl sall 3 Jgall () () saing ) bl Cuoa d3lan¥) A ¢ S 5Ll £ 5 5
b LS Al dgulashall 4 e laia) Jual gill Jilu g aladial

Jiaall 138 8 (gani ST oa Allkaall il slaall L& G G5 S Ll (0 67.89% @

Jils 5 alasiinl o Lo S8 L1 g @) o &5 iy (S il (00 18.35% @
Al e slaall b Jlad IS8 e laia¥) Joal 53

Lo ) s Jiay il sal) (Gl Camaa O 5 3 0SSl (10 9.17% @

SV Gl (o Al it G o5 i S LS 00 4.59% @

vie Gl sall s Jsall 4ga) 55 san3 58T g Allaall Cila slaall il o ) Al i ;i)
e 2SUN g A8 dpanl 3 ym 108 5 Al 1) dpule shiall 8 e laia) Jual il Qi 5 aladiinl
(s Sl sall Cp Baaatil] Chaiia 5 A Cld 58l U Laiy Ciliaiall 038 e il glaall daa
L J1 Al Jiad ) Al laail) ae liaS AN 5 A 45 yal)

(15) b, Jsea



o Joal) Lgaadind AN o laial) Jual gl Jib g bt i O o 5 Ja
1 gata JS&0 i diad ) dsala glual)

Do you see that the social media strategies used by

countries in digital diplomacy have significantly

improved

(Answer) 4=l

(Yes) o=
(1 don’t know) I ci ¥

(No) ¥

(Count) SL=3l vue
87
15

#

dgiall duwd]
87 /109 = 79.82%
15 /109 = 13.76%

7[109 =6.42%

o e laia ¥l Jual sill Jilas 5 il i) s G agal ) crnen ALY 8 05 Laall £ )5y
Al sail) e 2 5l dpla sl

Lgeaiings il e laia¥) dual sill Jilos 5 bl yisd O (5 oS )Ll (00 79.82% @
A gale JSGy Cinead 38 48 )l Al slall (& J all

& pasall 138 Jsa el s 1) pedl Gl 5l 8 m Y S Lad) (0 13.76% @
(o ol celaia¥) dual il Qi 5 i)yl o ) saing (S jLiall (e it 6.42%

ual gil) il g a3 (3 05 (S Oiall (e oadaall A G () eilial) i ¢ il
Qs shatl gt A3 () S5 (o Sy Uyl Uont Chrgeds 38 A 1) Ao sl 3 e L)
Yol Cayaa ¥ Al JEY) Al Ll 200 gall el 8 Lgwladiind B3l 3 5 Lgaii e laia¥) Jual 5l
(bl i) oda dallad Jsa diliie Hhai Cilga g (uSad g8 (34 55

(16) a2 Jo2



AL el 8 AMah 318 o laia) Jual i) Jilag o)) 223 saa (5] )
Qgrad) (g gél:iﬂ\

To what extent do you find social media an effective

tool in enhancing cultural understanding between

peoples
(Answer) 4=31 | (Count) SLLY voe dygiall duudd]
Very effective) o> dled sloi | 54 54 /109 = 49.54%
(tool
(Effective tool) dled 810l | 51 51/109 = 46.79%
dJlesll dams dloi | 3 3/109 =2.75%
(Ineffective tool)
ddledl dausd sloi | 1 1/109 = 0.92%
(Ineffective tool)

adliill 3t 3 elaia) Jual sl Jilos dllad 8 agel ) o LiuY) 8 05S il § 50
b LS Cgnll AL

iR A s A slal o elaia ) deal i) Jilus o Gsp S (0 49.54% @
sl AE) aaladl)

Agllall As Hally G STy Alad 31l Wil (552 46.79% @

138 8 il dmim sl elaia¥) Jualsill Jilus o Goodin S oLaal) e 3% @
Jadl

paliil) yiai 4 ARE elaia¥) Jealgll Jilus oF G ¥ oSolEd) 0 0.92%
LSl

Uge 1550 nli e laia¥) doal sill Jilis s o (s cnSolal) (o (alaall Zudlal) Ol yedad dagial)
A0l g Jilao sl o2 i a5 ke Apesd Lty o gm0 SN aaliill 335 8 Ylad



Gl bl i b eleia¥) Jual sill Bl sl gl sl 2la3iu¥) 138 (e of (Sar Jlaall 138 3
sl G il g Jals 5 AAED

(17) A2 Joa

dalid) clalia¥) o gl < 5ol s Jia) dad ) A gadd) o) 58 A
A 4l dpala glaal) Allad laial 4y 5 g puan (Adlidial) cladll g

Do you think digital inclusivity (such as providing
tools for people with disabilities and different
languages) is necessary to ensure the effectiveness

of digital diplomacy

(Answer) 43 | (Count) L=l voe | giadl dnd!
(Yes) o5 102 102 /109 = 93.59% |
(No) 2 5 5/109 = 4.59% |
| (I don't know) S,ci ¥ 2 2/109 =1.83%

G5 ol gt Jia) Aad A gl dpaal 3 agal ) e LAWY 8 oS LI £ 5
o LaS 2 1) Aple shoal) Al (jlancal (Aakiaal) clalll 5 Aalall cilaliaY)

Ao shoall e lawal (5 55 i el Al )1 A gl () g S Ll (1 93.59% @
A )l

Gl 5 B s o Nl 053 050 00 4.50% @
Abaill o Jsa LlaY) gshpme ¥ o) uaslie 52 S5 00 1.83% @

bl Ja i o A N A gl ()1 () sie s S Hliiall (e oabiall Al () jedai Al ¢ il
sty Aaalall clalia¥) g5 @lal 210 o A el 13 A0 ) dgule shall #la (el



sl G il Jual il 8 A gl 5 Aladll 3 3es 8 Ul 106l ey soasiall el
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(18) A2 Jy2

Sl g2l Jil g cilaasil i) (B A psad) GaY) Ble) s Aoy 4S) SBiad Ja
Al Ao il gal) gﬁ Omaidial) G di g (S Laia)

Do you think cybersecurity should be considered in
social media strategies, and specialists in

institutions should be trained on this

| douid |
8.15%
2%

2%

Jlos il il 8 mall GaY) slel je A agl) aua Tl 4 oSl g s
b LS el e il gall 3 Guaital c yi e laia ) Jual gl

& omaidall cupaiy Slonad) e Ble e cang 4l G oS L) (0 98.15% e
el Jual il Qi s il il dgllad g el lasal @l e il 3l

Bl 138 (8 ) e e 3 ) a4l () aiag (S Ll (1 0.92% @

& osasadl 13 e pSlie ye o LAY O m Y oS lad) 5 0.92% o

G ol 0 Lpaaly e S lad) (e 13s s Al i Lelad Aagll .l
il oda e Glinsall A Guaiiall Cu jais )5 s elaia¥) daal sl Jila s Sl il



gl shall (e Gl 15 3o Lol a1 () 5 bl laa b 2l el o gl L) ey 1

sl ol i) 5 Fadi

(19) a2l Jo

Jad B ANad e laial) Jual il Jila g bl el o)) 5 JA
Al cla Y £ U Asad ) dacila gLl

Do you think social media strategie are effective in

enhancing digital diplomacy during humanitarian

crisis
(Answer) =3 (Count) OLL>YE vue dygiadl dpwid!
(Yes) o5 103 103 /109 = 94.5%
(No)¥ 3 3/109 = 2.75%
(Idon't know) W,ci¥ 3 3/109 = 2.75%

o el Jual il Qi s Clal i) Allad (A agal ) coes LLEWLY1 G oSl & 55
r AU sl e Aplaa) il SV oL 4ad )1 dpile ghaall 3y 3

Sedad b AR e ldiaY) dual sl Jila s ol i) O 05 0SS )il (0 94.5% @
Al il 3Y) oL duad ) Al bl

bl 138 3 AMRE e lagl i) eda o (g S Ll (0 2.75% @

Claasl w38 dllad Jga geal s 1) ageal Gl o Osiom ¥ oS L) 10 2.75%
Aalasy) alaY) b



eal sl Jilas OF oofing GSolial) (e (oadaall Anlall o N ol oda i o el
OsSe o oS Alady) e Y1 DA Al ) dpnleshall 3 Vi 5 Gl 150 Caali e Laia)
Cilabid) g il Jual 5l 5 de o laglaall Ji 3 Jilusl) oded A8 500 sy 13

B el Cleaiaall g 4lsy)

(20) A, Jya

LB 5 Lt 39 Lgalalad 1) DA (e qugnddly Joall g Gdall A0a 11 3 ) gual) Apad ) dpula shiall 3323 Ja [ Does digital
diplomacy enhance the image of cities, countries, and peoples by highlighting their
successes, heritage, and culture

(Answer) 431 | (Count) OLL=Yl vos giall daud|
(Yes) p=5 109 109 /109 =100%

Jsally aall 4l 5 geall 5 ad daad )l Apulashall OF (g ALELY) 8 S Ll maen
Ll 5 Ll 5 5 Ltlalas Bl JYA e sadll

* aadil)

gl g Jsal s (2l 3y gy jai s Cppmnd 8 ANRS 5o et Apad ) Ayl sl o jglad At
ol Ji e 4pad )l ciliaiall 5 celaia¥) dhal sl Jilas 508 cam 138 058 of Sy Galle
ols el sean (N il 48y jlay AEN S il Cy patl) 5 ol SladY) 5 el

(21) ady Jox

S e LaiaY) Jual i) Jilry (b Lardiouall cilaa gAY i Cius
How do the aladl s 4 559 dad ) dpaila gladl) (5 gina



algorithms used on social media platforms affect

digital diplomacy content and shape public opinion

(Answer) a3 | (Count) OLL>Yl vue Qgiodl duwdd|
(Significantly) jus JSiw | 73 73 /109 = 67.89% |
(Somewhat) b o> JI 35 35/109 = 32.11% |
| (Minimal impact) Jud 50 | 1 1/109 = 0.92% |

elaia¥) Jual gill Jiluy 8 daadiveal) il )l pall 5l Cons LAWY B (S Ll & 5
ol WS alall (gl ann i 5 Aad )1 il shaall (5 g e
daule hall (5 gine e 5 IS5 s Gla ))&l o gy oS )Ll (10 67.89% @
Al Tl 4an 55 Al
Sl 13 L as ) el o) sall 5l O o oS i) 00 32.11% @
(Gina A1) Ll ghall (5 sina e il ) oall il o 0500 5% 0.92% @

Jeal sl Jilas 5 & lsa ol 5A0 (it (S jliiall (e oalaall Aplad) G ) Al s 2 sl
sda alall N asiy Ll Lleghall ssisae JSE B 1508 s cali elaiaY)
Juivd 48 e il deiae by ) claglaal) g5 o s of (Sar cila )5l

Aol dpula shall 8 o) jiuY) adadll daal ) les ccila slaall 03¢] ) sganl

(22) a2, Jsa

Jia) arasaill g (b gadll g s gual) Jia) Asall (g ginal) off Sia% Ja
Jaaty ol Glia (A us) il Lagd (g ) aaiil) g Jadadnl)

Gty a3 A 913l g S A )y guaily A e o ) Ao sl
9580 S Al g giaal) Jaad AN Jal gl A Ll



Do you believe that visual content (such as images
and videos) and design (such as layout and visual
organization) have a greater impact in capturing
attention and enhancing digital diplomacy compared
to just textual news? Why? Based on your
experience or opinion, what factors make visual

content more impactful

(Answer) wl=¥l | (Count) SLYl vuse | dygdod] daudd]

J=ag ol Loy 4l jomi | 56 651.38%
135U ST byl

ke dS)linadl B Jowi ¥ ioni | 34 31.19%
welaizdl Jolgd]l Olaio

lelooug Jilwl by ¥ 1025 16 14.68%
eedl Jguwi

ST sl ogaddl ¥ 3 3 2.75%

e Al Ga il G jlae S el (6 ginall il 8 agal ) cana BLEWYI 8 oS LAl £ 55
ol LaS 2l 1) dgula sl

oY) day (<l saadll 5 suall Jin) el (5 sinadl G 99 S L) (00 51.38%
Aol )l Al sboall 31780 ST Al )1 e

Gilaia o AL & el 4 S Ll A Sl sisall OF 050 31.19% @
=l Jual sl

2edll Jeusl Lebany g Jiba )1 Ty el s sinall O s iSSR0 14.68% @



s oY Adels SV o 4pal)l Gagall G safiny opS L)) (e ki 2.75% e

oS il el i) O (s SR (e calaall i G edad Al ;)
ST 088 o ) S il sl el O () Sl 0 my A A shaall 3 oL
2 ol LS L o pailly & jie el dual il Blay o dS Ll 8 Dgeuy Lia
o Al Lo ghall il 5y Lee clgngd iy Jil )l Japast (3 de it 4y jeadl Jila sl

D 56ax]

(2 Omaadiiall g ¢Camala sladl) ¢CrmandlSY) aa COLLRAY il 1 3ata
ade g JuaiV)

- Y

sac A8l (ailid 4y ) sean 8 Sanna Ala-Kortesmaa g Wi sa! daaplSl diay Allis 3
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Clelizadl) PPN ¢Jlaal) Jeladl) (18 PR P Juai¥l &l lea o Ala-Kortesmaa
Jadid b oty J edpalad) Aasdlall o 5esihy Y dad 1) dpuashiall 3 ¢ LeiYla e )
CHEE agdl juaS Jamy gLl 2axia ) sgen il Calal ge 5 Clelaial g Jail) Je il
Lovie Jial) Ju e A3 3 50l agagd s agin i e shall any Laa cdiliaal
Cmnaia Sy 5 Cilalaty e laia¥) Jual sill Qb s e iliBliall Ll shall ciBLSI Cuaios
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Conclusion

In conclusion, this study suggests that digital diplomacy has proven to be
crucial in reshaping international relations and enhancing interaction
between countries in the rapidly advancing digital age. Social media has
become an essential tool in modern diplomacy, contributing to enhancing
the influence of states and institutions on global public opinion, while

also providing a platform to open direct communication channels with



various communities. The study has shown that digital strategies offer
great opportunities for strengthening cultural and economic relations
between peoples, in addition to their active role in improving mutual

.understanding and enhancing cooperation between countries

However, despite these vast potentials, the use of digital diplomacy
faces several challenges that may hinder its success. Among the most
prominent challenges are cybersecurity issues and personal data
protection, which remain sensitive matters attracting the attention of
experts. Additionally, limited digital literacy among certain social groups,
as well as cultural diversity among populations, are obstacles that could

.negatively impact the effectiveness of digital communication strategies

Interviews with specialists, including academics, diplomats, and
communication professionals, have also shown the urgent need to
develop new mechanisms to ensure the continued effectiveness of these
strategies in the future. There is also a need to work on improving digital
awareness within communities and providing the necessary training for
different groups to ensure their integration into this expanding digital

.space

Ultimately, digital diplomacy requires continuous improvement of policies
and practices, focusing on creativity and direct interaction, while
adhering to the values of transparency and inclusivity in all aspects of
developing communication strategies. Sustainable success in this field
depends on the ability to overcome both technical and cultural
challenges, thus enhancing the ability of human communities to advance

.their interests and expand their influence on the international stage
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