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Abstract

This study aimed to examine the impact of emotional intelligence, with its four dimensions
(self-awareness, self-management, social awareness, and relationship management), on
decision quality in private companies in Riyadh, Kingdom of Saudi Arabia. The study adopted
the descriptive-analytical approach, where the population consisted of employees in managerial
positions (top, middle, and supervisory levels) in private companies in Riyadh. A stratified
random sample of (400) respondents was selected, and a questionnaire was used as the main
data collection tool, comprising (16) items to measure emotional intelligence and (10) items to
measure decision quality. Data were analyzed using SPSS software through various statistical
methods, including means and standard deviations, Pearson correlation coefficient, Cronbach’s
alpha, simple and multiple regression analysis, T-test, and one-way ANOVA. The study found
a statistically significant impact at the significance level (a < 0.05) of emotional intelligence
with its dimensions on decision quality, where the dimensions of emotional intelligence
collectively explained (70.9%) of the variance in decision quality. Relationship management
ranked first in terms of impact, followed by self-management, then social awareness, and finally
self-awareness. The results also revealed statistically significant differences attributed to (age,
years of experience, and job level) in favor of higher categories, while no significant differences
were found for (gender and educational qualification). The study recommended incorporating
emotional intelligence into leadership selection criteria, designing specialized training
programs to develop its dimensions, linking incentive systems to emotional intelligence criteria,
and enhancing the follow-up and evaluation stage of decisions.

Keywords: Emotional Intelligence, Decision Quality, Self-Awareness, Self-Management,
Social Awareness, Relationship Management, Private Companies, Riyadh, Kingdom of Saudi
Arabia.
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