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Gilaglas dallas jslaia (o ERP Loty daalill sylay) clll e Cajll ) dulyall cadaa
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lete cilly ) dabidall dma ) cilasgll oy illy audasll Ll ERP AUy (JelSsy aad)
Lowdy dlad )l DA e JalSall 138 LAY Lupall Jolimg L Alaiie iy Ji Lilug o (gen

e lially Zojlaill Al 8 djpeal) clasgll Jid
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(Sebayang et al., 2024).
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B 8 Gl Ll LT dbads Lolee S 58 Guny « ERP Gl 3 (s — Bile )l
lgidgisag Aallall Cilaglaall 48y Glaal Gyasa 2adl 138 3adg . JA0) ale) of al 090 Luladl)

(2020 <2aln) dulaylly dandanl) cillliall JEeYly Uil gia cillee acal Caulial) Lgidsig

Gl §)la) Basgdayy ) iy ¢ (Integration) eDleal) clidle 8))a) Jal&iy aalyl) 223 Joaisg

Gl el eDlandl il 5adges Aleld D05, 8 Lae 3)lsall Jadadil (5S5a alkilly oDl
Gladd i (e dabiiall Tl 12 (Kads Cligaally Glaily (glSilly c luzilly i laleal)
Gl il ae B AR83 Aibigud Cilily s (e Shad 4y ety Jaeall da3 (el deaada

(Al-Okaily et al., 2021). eDaalls Laléially Calaginy)
Omaddliaall L)

(laslaa) abs il 8 L jsadll anlid) e (User Satisfaction) geadivall Liay 3e)
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Sl pridl Liny Ganlie (g 122 ¢ a1 Cnll (40 35ie e pseiall 13 Guld 3k
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Abstract

This study aimed to investigate the impact of Enterprise Resource Planning (ERP) system
integration —through its four dimensions: Point-of-Sale system integration, Warehouse
Management system integration, Financial system integration, and Customer Relationship
Management system integration— on user satisfaction in commercial and industrial enterprises.
The study adopted the descriptive-analytical approach, employing a questionnaire administered
to a stratified random sample of (265) employees who actively use the system across point-of-
sale, warehouse, finance, and customer relationship units, drawn from a target population of
(850) users. The validity and reliability of the instrument were verified through expert
judgment, internal consistency, and Cronbach’s Alpha coefficient, which reached (0.942) for
the overall instrument. Data were statistically processed using SPSS through means, standard
deviations, Pearson correlation, and both simple and multiple regression analyses.

The findings revealed a high level of system integration with a mean of (4.11) and a high
level of user satisfaction with a mean of (4.07). The results also demonstrated a statistically
significant impact of the combined integration dimensions on user satisfaction, with these
dimensions explaining (71.7%) of the variance in the dependent variable. Financial system
integration ranked as the most influential dimension, followed by warehouse management
integration, point-of-sale integration, and finally customer relationship management
integration. The study recommended prioritizing financial integration, developing the technical
support infrastructure, expanding CRM system integration, designing progressive training
programs for users, and involving them in system development phases.

Keywords: ERP System Integration, Point-of-Sale, Warehouse Management, Financial
System, Customer Relationship Management, User Satisfaction.
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