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Abstract

The objective of this study was to explore the impact of digital marketing, including
elements such as the digital website, digital content, mobile applications, and social media, on
achieving competitive advantage in small and medium-sized enterprises (SMEs) in the Kingdom
of Saudi Arabia. The researcher employed a descriptive-analytical methodology, deemed most
suitable for the study's objectives. The study population consisted of SME owners, managers, and
department heads in the Kingdom of Saudi Arabia, totaling 6,104 entrepreneurs. Asimple random
sample of 360 entrepreneurs was selected for the study, and 352 valid questionnaires were
collected from the distributed 360 questionnaires. The response rate of the study was 10% of the

distributed questionnaires, analyzed using the statistical software SPSS.

The study found a statistically significant impact of digital marketing, encompassing the
digital website, digital content, mobile applications, and social media, on achieving competitive

advantage in SMEs in the Kingdom of Saudi Arabia.

The study recommended that entrepreneurs respond promptly to customer requirements
to enhance their enterprises’ performance. Additionally, management in SMEs should allocate
more time to meet quality requirements. Itis also advised that SME management utilize advanced

programs to facilitate digital marketing efforts.

Keywords: Digital Marketing, Competitive Advantage, Small and Medium-sized

Enterprises (SMEs), Kingdom of Saudi Arabia
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