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Abstract

This study aims to demonstrate the role of modern information technology systems and their
relationship to improving sales performance in the retail sector, specifically focusing on Al-Othaim
Markets Company in the Kingdom of Saudi Arabia. The goal is to ensure the proper application of these
modern digital technologies to enhance sales performance in the Saudi retail sector. The descriptive-
analytical approach was used, employing a questionnaire administered to a sample of 100 employees.

Data were analyzed using the SPSS statistical software. The study's most significant finding was a
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statistically significant relationship between digital marketing and improved sales performance in the
retail sector. Statistical analysis of the hypothesis revealed that the mean and standard deviation for each
aspect were 3.76 and 1.31, respectively. The correlation coefficient was 0.530, indicating statistical
significance at a 99% confidence level. There are shortcomings in the application of modern information
technology systems in the Saudi retail sector. There is also a desire among the sector's workforce to
undergo digital transformation to facilitate operations and expedite task completion. Among the most
important recommendations and proposals that emerged from the study are: - Leveraging scientific

research in the field of digital transformation to address weaknesses, mitigate threats, and enhance and

strengthen capabilities using scientific methods. - Working to successfully implement modern

information technology systems in the retail sector through the correct application of digital marketing,

the use of smartapplications, and big data analytics.

Keywords: Information Technology Systems — Sales Performance Enhancement — Digital Marketing —

Smart Applications — Big Data — Saudi Retail Sector
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