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Abstract

The study aimed to identify “the role of electronic management in
improving job performance among workers in the private sector in the
Riyadh region,” where the researchers used the descriptive and analytical
approach, and the tool used for the purpose of the study was the
questionnaire, which was applied to the study sample consisting of workers
in the private sector in the Riyadh region. With a number of (380) male and
female employees, the data was analyzed using the statistical analysis
program (SPSS). The most important findings of the study are as follows:
Estimating the results of the sample members regarding employees’
attitudes toward electronic management came high with a arithmetical
average (4.459), and estimating the results of the sample members
regarding the reality of job performance among employees also came high
with a arithmetical average (4.401). It was also shown that it is possible to
predict job performance through electronic management and know the
extent to which electronic management contributes to improving job
performance. The study clarified the extent of the relationship between
electronic management and job performance, as it showed the existence of
a large direct relationship, meaning that the more electronic management is
applied, the more it increases and improves. Job performance among
workers in the private sector in the Riyadh region, meaning that electronic
management has a major role in achieving distinguished and good
performance. The study recommended qualifying all workers in the private
sector in the Riyadh region in the field of electronic management because
of its clear impact in improving their job performance.

Key words: E. management- job performance - private sector.
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