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“The role of project management in improving
operations performance at Mercedes Saudi Arabia”
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1. Academic Research Papers:
- "The Role of Information Technology in Project Management' by James M. Kerr and
Victoria L. Poirier.
- "Information Technology and Project Management™ by Mark Keil and Arun Rai.
- "Project Management Information Systems: A Review of Research and Practice' by

Jeffrey Pinto and David Slevin.

2. Academic Books and References:
- "Information Technology Project Management™ by Kathy Schwalbe.
- "Project Management: A Systems Approach to Planning, Scheduling, and Controlling™
by Harold Kerzner.
- "Information Technology Project Management: Providing Measurable Organizational
Value" by Jack T. Marchewka.

3. Industry Reports and Consultancy:
- Reports from Gartner, Forrester, and McKinsey & Company on IT project management
trends and best practices.
- Industry reports from automotive organizations focusing on IT integration in project

management, such as reports from Deloitte or Accenture.

4. Journals and Magazines:
- Project Management Journal
- Information Systems Research
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- Harvard Business Review

5. Official Websites:
- Official website of Mercedes-Benz Saudi Arabia for insights into their project
management practices.
- Websites of organizations like PMI (Project Management Institute) for white papers and

articles on IT project management.

By utilizing these English-language sources, you can build a comprehensive and well-
researched study on the role of information technology in improving project management
processes at Mercedes-Benz Saudi Arabia.

APA (American Psychological Association) ¢ aaiea L S3 a3 Al aal jall g jilasll area

L2 oaldl) daal jall g el o plaad aiig

s Caall dfilad) clul yall xa) 5

1. Armstrong, M., & Taylor, S. (2014). Armstrong's handbook of human resource

management practice. Kogan Page Publishers.

2. Becker, B., & Gerhart, B. (1996). The impact of human resource management on
organizational performance: Progress and prospects. Academy of Management Journal,
39(4), 779-801.

3. Cascio, W. F., & Boudreau, J. W. (2016). The Oxford handbook of human resource

management. Oxford University Press.

4. Huselid, M. A. (1995). The impact of human resource management practices on
turnover, productivity, and corporate financial performance. Academy of Management
Journal, 38(3), 635-672.
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5. Kavanagh, M. J., Thite, M., & Johnson, R. D. (2019). Human resource information

systems: Basics, applications, and future directions. Sage Publications.

6. Milkovich, G. T., Newman, J. M., & Gerhart, B. (2013). Compensation. McGraw-Hill

Education.

7. Rothwell, W. J., Prescott, R. K., & Taylor, S. (1998). Human resource transformation:
Demonstrating strategic leadership in the face of future trends. Davies-Black Publishing.

8. Ulrich, D., & Brockbank, W. (2005). The HR value proposition. Harvard Business Press.

9. Werner, J. M., & DeSimone, R. L. (2011). Human resource development. Cengage

Learning.

10. Wright, P. M., & McMahan, G. C. (1992). Theoretical perspectives for strategic human
resource management. Journal of Management, 18(2), 295-320.

11. Boxall, P., & Purcell, J. (2016). Strategy and human resource management. Palgrave

Macmillan.

12. Delery, J. E., & Doty, D. H. (1996). Modes of theorizing in strategic human resource
management: Tests of universalistic, contingency, and configurational performance

predictions. Academy of Management Journal, 39(4), 802-835.

13. Guest, D. E. (2017). Human resource management and performance: Still searching for

some answers. Human Resource Management Journal, 27(1), 3-22.

14. Lepak, D. P., & Snell, S. A. (1999). The human resource architecture: Toward a theory
of human capital allocation and development. Academy of Management Review, 24(1), 31-
48.
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15. Pfeffer, J. (1998). Seven practices of successful organizations. California Management
Review, 40(2), 96-124.

16. Snell, S. A., & Bohlander, G. W. (2012). Managing human resources. Cengage

Learning.

17. Storey, J. (2014). New perspectives on human resource management (Routledge

Revivals). Routledge.

18. Truss, C., Mankin, D., & Kelliher, C. (2012). Strategic human resource management.
Oxford University Press.

19. Wright, P. M., Dunford, B. B., & Snell, S. A. (2001). Human resources and the
resource-based view of the firm. Journal of Management, 27(6), 701-721.

20. Youndt, M. A, Snell, S. A., Dean, J. W., & Lepak, D. P. (1996). Human resource
management, manufacturing strategy, and firm performance. Academy of Management
Journal, 39(4), 836-866.
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