| i ghaza daala
Bl Aulg
& bdia 1) yanadl | P""é

MIDOCEA

LJNI\FDC‘J\T\'

Calalall 8003 61} af 5N Ga8a% Jo AS)al) 3y gl S
Ban A g rall £ A S jla sl glgl o Gudally

2021206043

2 -g AI g 5 uia
Cr gl daala -3 laYy) Al

il )

i slare Aaala -3 oY) ALK - il A giac

2024 -Gl ol 3l Jeadll



oaaddl) g )

i) b Hadile)yatig e atdal galaaile iy Jaidlaaal
o s A LS e ST gldpally S Al a4 agil LS S all s

Jardl 138 ~La)
—ia 35S I A alSY) 46, Gl g Speall Sl 5 o S i e el o 2
58 Jlyda a5 aens o3 1 gn A2 T 1) Vs, dall Ldh e
2 Bty b Al Lgilma iy i iall Lgaed S5 cloaill Sl <)

BEOIENTER

> WP\ PRI g SEA | I B g S | [ PPN i [ PO
‘)..U_k.\‘ﬁ’é)ﬁ;ﬁ\ ?AJJ—QLF“:J 6:\4‘):.{9#:: ")_AaJAJJI_A“JQ C— gl e
Adiad) 5 A8V ) lew

U GURDTS R PRIV WS- % B VCUA | e WPV | R TSN I [ P VNN

‘J_A (“MJ H‘)_“\.\SM ,)—“"\2“ ("@"‘ﬂ;—"ﬁj (,‘A)_'_‘Aj u\ 5 &l :\ m‘s“ @H
ezl

a8y 3kl 18 35S S pd W el e W) s aly M) il Vg
ol Sl IS e oSl (s gizall acall 5 mibiail)

e Slad) 2w ol a8 el e JS g S b Al alall
A () jae b saied La Jra g o 50a Al oSI e Caall

Dr. Mona Moustafa Elashry MiI DOCEAiﬂ



s1aY)

ol 3ok e Lgighasg b 1S 8 weaysain LA | 5LS e ]
ea—dillyaca ll o dlser Bodag )8 )9 agra Js—aie G—a ) A xall
Opied) lae e

Gl g (5 bagillany (ol et (A ¢ 3 Sall el ()
Sl gosald Lo S o LS S 51 110 e Lgon 5 Lagail o
Cesdl s ) sl

‘Z\_‘A)AdJﬁo_h\_umMj?cl_‘ué Ic ‘Ja ‘.\L‘ﬁ_‘w.\ 1) 6@‘Hi)éHJHJ

(SR (A s

bsarBg e allgadall Con i 8 )5 o ) pa ) (Jzldl) snlul
ol iaY s paEill palld Jie oS3 Jilia D agli 5 agale (3

PG L SV L V] [ S PO I W < G AV ( RPO ' DS S |- OPN IO |
aca W o oS, S A Leall il SA Ty cilba Al A ade L e Lildasl

O3S O el A paall g atall ) ek (pe JS) Janll 1aa 2l ()5l
JUPANS| RGIA [ SO TP

Dr. Mona Moustafa Elashry MiI DOCEAiﬂ



doadl Al aldtiua
Syl g S e ula shs) b calelall (il ) ol 3N (i e LA 5yl Al 5ol 038 (ol

peal 1 3L 5 g (il gall Liia y 30 328 A aalond Al daadl 3wy <Y e A By sl el Bas A
Al e e Ul (eSay Las s sall slad

Gl Gl gl Al YD (5 g an s RIA By al it i) oy D) Jala ) Ayl Cangs siagd
A o3 i algall apaat s ¢l gl

O ddie e day )58 At Ol B4 e L) aes o3 G Aallat A aa g dingia pladi ) ai i dgagdal)
i) G i) apaadl 3asete Ailean] bl Aladiuly UL Jiat w8 S e ula 15 ke

o) 3V g Al gy sl Cladl il G Al an) AV @l dplag) ABDle 2 sa 5 gl o yelal gl
A Y138 e G saa 1550 el A Jual gl 5 el g o pail) mal o O G S s )

Lo ¢l gl ol 51 e o il g R0 Gy s aiill gm 8 ymall as 53 o Ayl o3 agadh s dpalil) Aiay)
el 138 & Al el ylaill ot b se by

Sl i) avanail il e alEuY] Gl sall 84 58l 3 ) gall 31 e jlaad Sy :Aland) A3LGY)
(Ondha gall (ol ol FIV (5 ghsa (e ) jan Laa cdllad JANS (5 g

@.\LJS\ ¢«\.J“)“ u.t—u;ﬂ AJ.:_.MJS &A\.ﬂ\ é.!j_u:\s\ C_Il_t;.u‘):\_u\ é.\.\k.::\_'mhi 4\_;.9‘).3]\ )@_L: w‘ Qw\
ASLedl b (sl g Uil A Alin) ) Lea ectbannssall Jals L

A ) 2 ) sall 3 la) ¢ Ak sl Al SV ¢ JAIAN 3y gl s dpalital) cilalst)

Dr. Mona Moustafa Elashry Mi DOCEAI|

IJN\\/II-‘.\\/ll



Abstract

This study examines the impact of internal marketing on employee commitment at Lulu
Hypermarket, Al-Mahwah branch in Jeddah. Internal marketing is considered a strategic
tool that enhances employee satisfaction and increases their commitment to the

organization, which positively reflects on overall performance.

Objective: The aim of the study is to analyze the relationship between internal marketing
strategies and the level of employee commitment, and to identify the factors influencing

this relationship.

Methodology: A descriptive analytical approach was employed, utilizing a questionnaire
distributed to a sample of employees at Lulu Hypermarket. Data were analyzed using

various statistical methods to determine the relationships between the variables.

Results: The findings revealed a positive and statistically significant relationship between
internal marketing strategies and employee commitment. Additionally, training programs,
motivation, and effective internal communication were found to play a crucial role in

enhancing this commitment.

Scientific Contribution: This study contributes to expanding the knowledge of internal
marketing and its effect on employee commitment, aiding in the development of existing

theories in this field.

Practical Contribution: Human resource management practitioners in organizations can
utilize the findings to design effective internal marketing strategies, thereby enhancing

employee commitment.
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Scientific Applications: The study highlights the importance of implementing internal
marketing strategies as a means to improve job performance and satisfaction within

organizations, representing a valuable addition to the commercial sector in the Kingdom.

Keywords: Internal marketing, employee commitment, human resource management.
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ANOVA?

Model Sum of Squares

df Mean Square F Sig.
1 Regression .198 1 4.961 <.001
Residual 1.357 34
Total 1.555 35

a. Dependent Variable: DDD &b sl ol 5y
b. Predictors: (Constant), ABC sl G sl

Unstandardized Coefficients

Coefficients?

Standardized

Coefficients

95.0% Confidence Interval for B

Model B Std. Error Beta t Sig. Lower Bound Upper Bound
1 (Constant) .882 192 4.594 <.001 492 1.273
ABC .366 .164 .357 2.227 .033 .032 .700
a. Dependent Variable: DDD s sl ol 53y
Al sl ol N R=.657 AR (G guidl
R% = .582

Zisai Ay sima ) sl les (0.01) oo B (SiQ) 525 (F) JLiaY 4y ginall (5 sise iy @
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Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate

1 5572 .309 .134 .196

a. Predictors: (Constant), Jssill cupxll | Jahall Juasy)

ANOVA?®
Model Sum of Squares df Mean Square F Sig.
1 Regression .324 3 .108 2.812 <.001
Residual 1.231 32 .038
Total 1.555 35

a. Dependent Variable: DDD s 5l o) 53)
b. Predictors: (Constant), Jssill cupxll | Jaball Juaty)

Coefficients?

Standardized
Unstandardized Coefficients Coefficients 95.0% Confidence Interval for B
Model B Std. Error Beta t Sig. Lower Bound Upper Bound
1 (Constant) .845 .193 4.376 <.001 452 1.239
ol .268 173 .286 1.556 .011 .081 576
el .338 222 .386 1.526 137 -.113- .789
Al Juany) -.187- 179 -.245- -1.044- .304 -.551- .178
a. Dependent Variable: DDD &l o) 51!
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