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20 Babakus, E. & Boller, G. W. (1992). Service Quality Theory: An
Empirical Assessment of the SERVQUAL Scale. Journal of Business Research,
24 (3), 253-268. Retrieved from sciencedirect.com.
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2l pfeffer, J. (1978). Resource Dependence Theory: The External Control
of Organizations. New York: Harper & Row. Retrieved from archive.org.
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Engineering Science & Technology Journal, 5(2). Retrieved from fepbl.com.
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% Pivot Table Correlations

File  Edit View Insert Pivot Format  Help
T W 2| SansSerf v g ~ At At B a4l

Correlations
x3

Pearson Cornelation 073
Sig. (2-tailed) 426
N

Pearson Caorelation d 047
Sig. (2-tailed)

N

Pearson Cornelation
Sig. (2-tailed)

N

Fearson Corelation
Sig. (2-tailed)

N

Pearson Corelation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

)

Pearson Caorrelation
Sig. (2-tailed)

)

Pearson Corelation
Sig. (2-tailed)

)

Pearson Correlation
Sig. (2-tailed)

N

Pearson Corelation
Sig. (2-tailed)

N

Pearson Cornelation
Sig. (2-tailed)

N

*_ Correlation is significant at the 0.05 level (2-tailed)

** Correlation is significant at the 0.01 level (2-tailed)
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Statistics

Collaboration Bank Automation
Relationship s Impact Departments Solutions Technology Technology Banking Banks Al RPA Banks
Classify Customer Challenges Cooperation Impact Uses Records Utilizations Uses
N Valid 120 120 120 120 120 120 120 120 120
Missing 0 0 0 0 0 0 0 0 0
Mean 3.0083 2.5167 2.0667 2.4250 2.0417 4.3917 4.4750 4.4250 4.3583
Median 3.0000 2.0000 2.0000 3.0000 2.0000 4.0000 5.0000 4.0000 4.0000
Mode 3.00 2.00 3.00 3.00 3.00 4.00 5.00 5.00 4.00
std. Deviation 1.41121 1.07675 .B0683 1.10509 81370 65203 57923 65674 63240
Variance 1.992 1.159 651 1.221 662 K 425 336 431 400
Range 4.00 3.00 2.00 3.00 2.00 g 3.00 2.00 3.00 3.00
Minimum 1.00 1.00 1.00 1.00 1.00 . 2.00 3.00 2.00 2.00
Maximum 5.00 4.00 3.00 4.00 3.00 | 5.00 5.00 5.00 5.00
Sum 361.00 302.00 248.00 291.00 245.00 527.00 537.00 531.00 523.00
a. Multiple modes exist. The smallest value is shown

AV algally Cilasally Jraanill G 3D jsaas (alal) el (1-4) o8y Jsaal) e 2l
s Lol adiye (ggieaal) G iy dahal) 8 opSliad) llaial sl ausidl o ek
1.98) oa chlaall dpleall Gllassgiall Cnglis Cum ¢(0.98) )38 (g)lae il (3.35) oy38
i lgag (B o pailad () i Lee (1241 = 0.57) 0w djleaal) ldlaiyly (4.48 -

glaall o3a Jsa dasall o)
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Relationship Classify

ANOVA

Sum of
Squares

Between
Groups

Within Groups
Total

8.800

228.192
236.992

3

116
119

s ¢ (Relationship Classify)cileally duasill Cayiai Gu 38l a6 Lt Gl Lo
Glenally Juaanll Al Gilavial ( ddlias) AVD b 348 25ag Ao dra @l Cuan
0.221 (5laSig. dad il ANOVA jLial aladials caibal) (las sey . dahdal) i) ye
o Lea cpaall A by o Y el sda e 3Ly .0.05 AN (ggie e ST 2

lassally Juasill (Al ligie Gf S 138 L Cle sanall g Gilias) A1l (39 8 259 a2e
calal) 138 3 DA AT 05 8 AT dalall g8 il clghiat e € JS8 A5 Y
Gligiat e duall oda 3 Glendly Joaatl) (o dalidadl clgieall ANy 53 L0 el Gl

LD

B Al g ol Qs sl 1(4-4) &) Jgan

Automation Banking Records

ANOVA

Sum of
Squares

Between
Groups

Within Groups
Total

2.387

37.538
39.925
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Sig. ded cilS AANOVA lial alasily Ul Jlas sy abiaall bl e dlgill )l
Gacayp iy Y cdagdl sda e 33,005 AV (st e Sl ST a5 <0.066 (g5l
) (ggime il O i 138 L cilesanall Cp Gilas) Al (358 35ms pre ) uds Laa cpaal)
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ANOVA
Collaborations Impact Customer

Sum of
Squares

Between
Groups

Within Groups 137.833 118
Total 137.967 119

133 1

Dlaall Lia) o (glal) il b dilan] AV @3 (g 29ng o il ) dacaill lid) &
Sum o i) cjelal . cliball QasANOVA - jlad) aladialy ellyg cdilida) cile gaaall e
0o e ¢137.833 clegand) Jala g€ i <0.133 a1l Slegenall (00f Squares
0.133 clegenall (mMean Square  cwilS .45 JS Jalay dabaall cbiall o cplall laga
Sy Glesanall Gn Gl ebie as 0.114 culSiF dad Wi (1,168 clesand) Jalay
1005 sbiaall ANV (g5in (3o Sl 25 ¢ (Sig.) 0.73645any) AN dad il
e <0.05 (e SISig. (0.736) e o) Cus carall dpajh (iad) o3 Y il o2 e 2l
cellisg . anll Ly o opslall HEG & il ganall g Glas] alla (39 8 3539 p2e ) ads
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ONEWAY X9 BY Q6
/MISSING ANALYSIS
/POSTHOC=TUKEY ALPHA(®.85).

Oneway

Banks Al Utilizations

sum of
Squares Mean Square

Between Groups 1.660 830
Within Groups 49.665 424
Total 51.325

% Post Hoc Tests

Multiple Comparisons

Dependent Variable: Banks Al Utilizations
Tukey HSD

Mean
Difference (I-
i Job ) Job D Std. Error ig. Lower Bound | Upper Bound
Employee Team leader 22727 12931 . -.0797 5343

Department -.06250 | .18332 -.4977 3727

95% Confidence Interval

Team leader Employee -.22727 12931 . -.5343 0797

Department -.28977 | .19020 | . -.7413 1618

Department Employee 06250 18332 . -.3727 A9F7
head Team leader 28977 | .19020 ) -.1618 7413

Homogeneous Subsets

Banks Al Utilizations
Tukey HSD*"

Subset for
alpha =
0.05
Job N 1
Team leader 44 4.2727
Employee 60 4.5000
Department
head
Sig. 207
Means for groups in homogeneous subsets
are displayed.
a. Uses Harmonic Mean Sample Size =
29.442.

b. The group sizes are unequal. The
harmonic mean of the group sizes is used.
Type | error levels are not guaranteed.

16 4.5625
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Subject: Request for Arbitration of Research Questionnaire

DAL, .o , | hope this email finds you
well.

I would like to inform you that I am a student at Midocean University - College of
Management - Master of Business Administration, and I am currently working on a
research entitled "The Impact of the Relationship between Collection and Sales in the
Banking Sector in the Kingdom of Saudi Arabia", as part of the requirements for a
master's degree.

I am addressing this request to benefit from your valuable experience in reviewing
the questionnaire for my research. I am attaching a copy of the questionnaire, and |
hope you will kindly review it and provide your comments and suggestions on the
accuracy and suitability of the phrases presented to measure the desired objectives of
the study. I also hope you will suggest any amendments you deem appropriate,
whether by rephrasing the phrases, deleting them, or adding new phrases.

I thank you very much for your time and efforts, and I look forward to receiving
your valuable comments. With sincere appreciation and respect,

Thank you very much for your time and effort. I look forward to receiving your
valuable feedback.

Sincerely,
Mohammed Ahmed Orfli - Master's Student
Business Administration College of Management, Midocean University

241002508 @st.midocean.edu.km
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SNB
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Dear Mohammed,

Research Title: "The Impact of the Relationship Between Collection and Sales in the Saudi

Banking Sector"

Evaluation Summary: This study provides a solid foundation and addresses its objectives
effectively, with insightful analysis into the link between collection and sales in Saudi banks. Minor
improvements in methodology and expanded case studies could enhance its depth and practical

relevance.

Conclusion: A commendable effort with valuable implications for optimizing financial
performance. Minor refinements will strengthen its contribution to the field. Great work serving

SNB banks vision.

Best regards,

Saddam Ahmed Numan ;
Manager, Performance Controls .
Collection Governance & Controls (1237
s.noman@alahli.com

10/11/2024

iyl aylayg Al als | 4030001588 ..gu | 300002471110003 (uyall psgl | Jolally ggaao (nagaw Jby 60,000,000,000 Jlall yuly | d3gow dasbuo dbpb | (nagaull (lalll el
296 ellall Guyb | lloll alllaue ellall 40 (nagawll (ol eligl 3y quaiyll (isall | (01953/12/26 Galgall) 1373/4/20 aylis jolnll 3737 ady (rolull jolll iagos al (adgo | (nagaudl (njsyall
“ agaull sl elil” ] ajlill ggais "eligl” gi “ lall” gi " ylaill (alaill clidl” pul y53 3y, loaic | www.alahlicom | 920001000 | 6676 - 13519 yabyll | 778 6aagll pdy | Guall (na-3208

The Saudi National Bank | A Saudi Joint Stock Company | Paid-up Capital SAR 60,000,000,000 | VAT Number 300002471110003 | C.R. 4030001588 | Under the supervision and control of The Saudi Central
Bank | Licensed pursuant to Royal Decree No. 3737 issued on 20/4/1373H (corresponding to 26/12/1953G) | Head Office The Saudi National Bank Tower King Abdullah Financial District | King Fahd Road
3208 - Al Ageeq District | Unit No. 778 | Riyadh 13519 - 6676 | 920001000 | www.alahlicom | Any reference to the “National Commercial Bank”, “NCB" or “the Bank” shall mean “the Saudi National Bank”

(81)




Greetings Mohammed,

After reviewing the study titled "The Impact of the Relationship Between Collection and
Sales in the Saudi Banking Sector," | would like to note that the study provides a solid foundation
for achieving its objectives. However, there are some ideas and suggestions for improvement

highlighted in the attached file.

Thank you for giving me the opportunity to review this work. You can go ahead Mohammed and

good luck for this journey.

Best regards,

Ghassan Yousef Siraj

Senior Officer, Collection Excellence
Collection Analytics & Strategy (1151)

g.seraj@alahli.com ,¢f P
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Abstract

This study aims to explore and analyze the relationship between the efficiency of collection
processes and the growth of sales volume within the banking sector, with a specific focus
on Saudi banks. It examines the impact of collection efficiency on improving the financial
performance of Saudi banks, emphasizing its role in enhancing revenues and supporting

financial growth in alignment with Saudi Vision 2030.

The study employed precise statistical analysis methods and revealed a strong positive
correlation between collection efficiency and sales increase. The findings demonstrated that
improvements in collection management positively influence cash flow and boost sales,
with statistical significance at the (.05 level and a correlation coefficient of 0.97035. The
sample included 120 employees from both collection and sales departments across leading

Saudi banks.

The study also examined the role of modern technologies, such as big data analytics and
artificial intelligence, in enhancing collection efficiency and predicting customer behavior.
Results indicated that these tools support banks' ability to improve debt management and
increase customer satisfaction, thereby contributing to sales growth and sustainable

profitability.

The study recommends adopting flexible collection strategies, enhancing communication
with customers, and investing in financial technologies like Power BIl. Additionally, it
suggests automating routine processes with robotic solutions and leveraging artificial
intelligence to improve operational efficiency, which aligns with the objectives of Saudi
Vision 2030.

By drawing comparisons with previous studies and employing multiple theories, this

research offers conclusions that reinforce the link between collection and sales in the Saudi

banking sector.

Keywords: Collection Efficiency, Sales, Saudi Banks, Statistical Analysis, Financial

Technology, Robotics, Artificial Intelligence, Power BI, Saudi Vision 2030.
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