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4. Bonsén etal (2019):
Aim: The study aimed to examine the use of social media for government marketing.
Method: The study used a qualitative research method through literature review and case studies.

Results: The study found that social media has become an effective tool for interacting with the public and
marketing government services and programs. Government agencies can use social media platforms to

create more transparent communications and market policies and initiatives to citizens.

5. Kavanaugh etal (2012):
Aim: The study aimed to investigate the use of ICT for marketing and improving government programs.
Method: The study reviewed literature and case studies related to ICT and e-government.

Results: The study recommended the use of social media and websites to increase awareness of programs
and increase their effectiveness. ICT can facilitate two-way communication and feedback that can help

improve government services and policies.
6. Bonsénetal (2012):
Aim: The study aimed to understand how governments use social media to improve operations and services.
Method: Quantitative survey of government social media use.
Sample: 170 government organizations in 10 countries.

Results: The study found that governments are increasingly using new media like Facebook and Twitter to
market programs and initiatives to citizens. However, there is still room for improvement in terms of

interaction, engagement and transparency on social media.
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Frequency Percent Valid Percent Cumulative Percent
Valid ‘alj.i_:.yu'! 10 4.4 4.4 4.4
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Frequency Percent Valid Percent Cumulative Percent
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Frequency Percent Valid Percent Cumulative Percent
Valid e 182 77 77 77
Y 20 8.4 8.4 829
Lq..l) 24 14.6 14.6 100.0
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Frequency Percent Valid Percent Cumulative Percent
Valid o 184 81.4 81.4 81.4
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Frequency Percent Valid Percent Cumulative Percent
Valid ey} 182 80.5 80.5 80.5
Y 20 8.8 8.8 89.0
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Frequency Percent Valid Percent Cumulative Percent
Valid ey} 124 54.9 54.9 54.9
Y 81 358 358 89.7
Losy 21 9.3 9.3 100.0
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Frequency Percent Valid Percent Cumulative Percent
Valid e 164 72.6 72.6 72.6
Y 21 9.3 9.3 80.8
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Frequency Percent Valid Percent Cumulative Percent
Valid o 160 70.8 70.8 70.8
Y 34 15 15 84.2
\.A.J) 32 14.2 14.2 100.0
Total 226 100.0 100.0
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