uapall ASLoll § oolalall ¢ Un 3 Aslall ESally (3,01 Jgonll
Joudl WL UL lae 590wl

obd ol s dilie /o dUall slus




ABSTRACT: yalsciuwel!

diallalal) jUa¥)

LB rveeeeeeeeesesee et GVl azlyoll




Abstract :paliiull

Wguld | e oluwmd sia peus.olladl eline § ledy Yoo Ao gaudl & padl ALl S Bps¥l Slgid! §
e 9 Sl IS ae Lo Lasg oulyUall Jae 3 yls Jsgaxig cilalas¥ casyai Bale| S5 00 2030 L) Slusal
Sl plane 385 5ySiee Sl sleiel S5 (e dmball leol dllydly 2 adll 5:LSIly Aanil S3s2
Ualzio «Io¥ Jomeilly 215l 58N Akl 5. LaSTI e bl JSCag Glalll Jlme § 83525kl 2l lall
LSl ) Ayl sda o et il o LT Aoy cAaladl SlEMall 3 SEMall Bylaly Jholsidl deal
Sy S uyian plall L ylly S, Adly Jlas¥l cilusles e Joadl Wil cllll Hlae § )l Jomall 23l
glad § ug)dll b Roladl lEMall Jlma (e ¢ geadl ackad JUdlog yUall Aoy Acdladd] 3505 duadyl liaiols
Okt

2030. gl D) (IS0l By ¢ Juolgill dalall BN (ol alall Aeline (3,01 Jymall sdum 2al] SLaSI]

In recent years, Saudi Arabia has been undergoing a digital transformation in its aviation industry. These
unprecedented improvements support the goals of Vision 2030 by redefining trends and transforming the way
airports operate and interact with passengers. The goal is to enhance service quality, operational efficiency, and
stakeholder engagement through the adoption of innovative technologies. Most existing global research in the
aviation field has primarily focused on operational efficiency, technological innovation, and managerial
transformation, overlooking the importance of communication and relationship management in public
relations, particularly during organizational change. This study aims to explore the impact of digital
transformation at King Khalid International Airport on communication practices, passenger trust, and overall
satisfaction. It will examine how digital platforms can enhance transparency and the airport's reputation and

thereby shed light on an under-researched area of Public Relations in the aviation sector.
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