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Abstract

Objective: The current study aims to study the impact of social media on purchasing
behavior by studying a case of customers of Abdul Samad Al Qurashi Company in
Jeddah, Kingdom of Saudi Arabia.

Methodology: The study relied on the positivist approach, and the study is a
quantitative study. The study population was 40 customers of Abdul Samad Al
Qurashi Company. The study population was 40 individuals. 40 questionnaires were
distributed and 40 valid questionnaires were retrieved for analysis representing the
study population. The study sample is the study population and the analysis was
done using (SPSS).

Results: The current study concluded that there is a significant statistical relationship
between social media and purchasing behavior, and a significant statistical
relationship between the extent of using social media and purchasing behavior, and a
significant statistical relationship between marketing mechanisms and purchasing
behavior.

Recommendations: Based on the relationship shown by the study results between
the impact of social media and the purchasing behavior of Abdul Samad Al Qurashi
customers, we note that it is necessary for marketing officials in companies to pay an
appropriate amount of attention to employing social media as an important
marketing tool included in the marketing mix of these companies, in a way that
enables them to influence the purchasing behavior of consumers, especially since it
has become an influential tool in the shopping pattern of consumers And the
behaviors accompanying this shopping in light of what these means provide of
temptations and excitement for purchasing behavior.

After another extract from the implications of the results of the current study based
on the advertisements broadcast via social media and what the results showed in
relation to purchasing behavior by Abdul Samad Al Qurashi, where this dimension is
related to the necessity of giving sufficient attention by marketing officials in
companies towards stimulating purchasing behavior and building values among
individuals and convictions towards adopting products and services in a manner
consistent with personal orientations and the needs of the target group. Given what
the results of the study showed of the existence of a relationship between the
impact of social media and purchasing behavior, companies and marketing officials
must take into account that the content of these advertisements should be focused
on an appropriate means of communication with customers, highlighting the benefits
and advantages of products and services, and focusing on advertising messages
appropriate to the personal orientations, values, and cultural and social dimensions
of individuals and satisfying their needs and suspense, excitement, dazzle, and the
news style and information and specifications that customers are looking for. The
study advises companies and marketing officials to pay sufficient attention and care
to the methods of broadcasting advertisements through social media, based on the
results highlighted by the current study regarding the confirmed relationship
between the methods of broadcasting these advertisements and the purchasing
behavior of individuals.
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Cumulative

Frequency Fercent Yalid Percent Fercent
“alid =D g 22.5 22,5 22.5
it 31 T7.h 7.5 100.0
Total 40 100.0 100.0

G Y e A pendl A3 Laigy ¢ 7TV 0 oy Ai Yo e 81 30500 YV () il @ peal 1 eall Al
Sl il 7V 0 Ay s jia Y cuilS £0 (e 58I Al Lal 5 7Y 0 daiy o sde Vo Lgn el A g0

Pl sy

[ 45 a2
Wi 45 430 ge

[ s 30 30 M

el

Cumulative

Frequency Fercent  Walid Percent Fercent

Walid 45 ga pEl 3 7.5 7.h 7.5
dna 45 N30 oe 10 25.0 25.0 32.5
A 30 e 27 G7.5 67.5 100.0

Taotal 40 100.0 100.0
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Cumulative

Frequency  Percent  Valid Percent Fercent
Valid 8 e 16 40.0 40.0 40.0
e el 24 60.0 60.0 100.0

Total 40 100.0 100.0
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Cumulative

Frequency  Percent  “Valid Percent Fercent

Valid cHale 3 7.5 7.5 7.5
Lk 7 17.5 17.5 256.0
a = glac g 20.0 20.0 45.0
ik g 22 55.0 55.0 100.0

Total 40 100.0 100.0
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Frequency  Percent  Valid Percent Percent
Valid — dels gt 7 17.5 17.5 17.5
il 33 82.5 82.5 100.0
Total 40 100.0 100.0
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Cumulative
Frequency  Percent  Walid Percent Fercent
Yalid 3000 ] 15.0 15.0 15.0
el 5000 16 40.0 40.0 5.0
£l 5000 18 45.0 45.0 100.0
Tuotal 40 100.0 100.0
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SPSS-V29

Correlations

social_media  buy_behavoir

L]

social_media Pearson Correlation 1 539
Sig. (2-tailed) =.001
[ 40 40
buy behavoir FPearson Correlation 539 1
Sig. (2-tailed) =001
M 40 40

** Correlation is significant atthe 0.01 level (2-tailed).
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Model Summary

Adjusted K Std. Error of the
Model K F Square Square Estimate

1 5394 290 272 350

a. Predictors: (Constant), social_media
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Coefficients”

Standardized
Coeflicients

95 0% Confidence Interval for B

Unstandardized Coefficients
Madel B Std. Error Beta 1 Sig. Lower Bound  Upper Bound
1 {Constant) 1.5749 540 2,823 006 486 2.673
social_media 558 142 538 3.042 =001 272 845
a. Dependent Variable: buy_hehavoir
ANOVA®
Sum of
Madel Squares df Mean Square F Sig.
1 Fegression 1,907 1 1.907 15.540 =001
Residual 4,662 38 123
Total 6,569 39

a. DependentVariable: buy_behavoir

h. Predictors: (Constant), social_media

Sl L

R=0.539

<4——

R square =0.290
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Model Summary

Adjusted B Std. Error of the
Model R R Square Square Estimate

1 5657 320 283 348

a. Predictors: (Constant), al1_15 m1_#&
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ANOVA?

sum of
Model Squares df Mean Square F Sig.
1 Regression 2,100 2 1.080 8.693 <.001"
Residual 4,469 37 21
Total fi,565 38

a. Dependent VYariable: buy_hehavair
b. Predictors: (Constant), al1_15, m1_8

Coefficients®
Standardized

Unstandardized Coefficients Coefficients 95.0% Confidence Interval for B

Model Std. Error Eeta t Sig. Lower Bound  Upper Bound
1 (Constant) ,559 2,471 018 ,248 2,513
m1_8a 153 ,388 2,468 .018 .068 .G88

all_15 140 L2860 1,655 1086 -.052 A14

a. Dependent Variable: buy_kbehavair
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R=0.565
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R square = 0.320

R=0.565

R square =0.320
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Reliability Statistics

Cronbach's
Alpha Based
on
Cronbach's Standardize
Alpha [tems [ of ltems
30 832 23
KMO and Bartlett's Test
Kaiser-Meyer-Qlkin Measure of Sampling Adequacy. G633
Bartlett's Test of Sphericity  Approx. Chi-Sguare 385,112
df 1056
Sig. =001
Rotated Component Matrix®
Component
1 2 3 4 &
ALT 793 .395
ALE TTE 460
ALB T62
AL12Z .58 ABT
M7 LGE60 AT
ME 651 .308 520
ALS 635 576
M3 559 540
AL4 .520 480 .329
AL3 866
ALZ .345 .785
AL10 459 G679
AL BTE
ALS .588 631
M4 482 -, 475 -,378
AL1S L8356
AL13 .3449 .825
AL14 A6 .738
AL11 3849 .523
M2 880
M1 807
M5 A11 62 .318
Ma 857

Extraction Method: Principal Component Analysis.
Rotation Method: Varimax with Kaiser Mormalization.

a. Rotation converged in 12 iterations.
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Initial Eigenvalues

Total Variance Explained

Extraction Sums of Squared Loadings

Rotation Sums of Squared Loadings

Component Total % ofVariance  Cumulative % Total % of Variance  Cumulative % Total % ofVariance  Cumulative %

1 10.056 43,724 43,724 10,056 43,724 43,724 5,499 23.908 23.908

2 3.025 13.152 56.876 3.025 13,152 56.876 4,355 18.933 42,841

3 1.857 8.073 64,949 1.857 8.073 64,949 3.384 14,712 57.553

4 1.554 6.759 71.708 1.554 6.759 71.708 2,519 10.951 £8.504

Hi 1.244 5.407 77115 1.244 5.407 ¥7.115 1.880 8.611 77,115

G 877 4,247 81.362

7 700 3.043 84.404

g 661 2,873 87.277

9 597 2,588 89,875

10 459 1.997 91.872

11 ,368 1.599 93.471

12 ,322 1.401 94,872

13 ,294 1.279 96.151

14 219 .852 97.104

15 180 784 97.888

16 114 497 98.385

17 100 434 98.818

18 086 375 99,193

18 060 261 99.454

20 .049 214 99.668

21 .032 137 99,805

22 026 112 99,917

23 .019 083 100.000

Extraction Method: Principal Component Analysis.

Correlation Matrix"

waten W ws  ws am am o e = e T
M2 13 574 38T 297 190 11 48 n8é a2
M3 108 735 568 a0 17 12 1331 ot -1
e o we -mz om ok s TR
s ;e e a3 ens aes a13 s I AT
ME -2 735 000 Lkl 471 489 00 048 438 280
u oo o5 3 1000 a5 an ae1 s s
o wwmam m o] sio]
w = R T
o o i = o N
A et am e 53 54 1 o am
A s am e @ w1 ®2 a3 am
A3 61 am as s I ws e
At W am 29 55 551 ® an aw
A 125 12 wa o s as
G| i i o T |4
At 128 2 n
s o7 a1 ana 1909

S -tiled) W1 o7 a0 107 aue

i o N i
w o 2 o2 am o
ME 423 o4 208 i1 38
e a am onr w1 aw aw
w o a0 wn oss s
e oA o3 " o am
= ) o m_m m
aLs o ana ws  am an
ALS as1 00 a7 005 2
ALl aca o0a 120 o8t 18
ar “ oo o o1 awmam
a8 w1 am a0t as1 oo
ALY 152 s 001 015 002 08
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Correlations

social_media  buy_behavoir mi_8 all_15 kn1_& emi_5& s1_5
social_media Pearson Correlation 1 5397 7547 048" 4917 308" 4347
Sig. (2-tailed) <001 <001 =001 001 011 005
N 40 40 40 40 40 40 40
buy_behavoir Pearson Correlation 539 1 E1gT 456 BEE TET 824"
Sig. (2-tailed) <.001 <001 003 =.001 <001 <.001
N 40 40 40 40 40 40 40
m1_8 Pearson Correlation 754" 519 1 505 4117 392" 4687
Sig. (2-tailed) <001 <001 <001 .008 012 002
N 40 40 40 40 40 40 40
all_15 Pearson Correlation 048" 456 505 1 A48 332 342
Sig. (2-tailed) =001 003 <001 004 036 031
N 40 40 40 40 40 40 40
kni_5 Pearson Correlation 4917 BEE 4117 446 1 548 STT
Sig. (2-tailed) 001 <.001 008 004 <001 <.001
N 40 40 40 40 40 40 40
ami_5 Pearson Correlation I TET 397 332 548" 1 397
Sig. (2-tailed) 011 =001 012 036 =001 011
N 40 40 40 40 40 40 40
s1_5 Pearson Correlation 4347 8247 4687 342 BT 397" 1
Sig. (2-tailed) 005 <001 002 031 =001 011
N 40 40 40 40 40 40 40

** Correlation is significant atthe 0.01 level (2-tailed).
* Correlation is significant atthe 0.05 level (2-tailed).
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