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Abstract

Despite the existence of an E-commerce system, implementing regulations, and a guiding
manual, there is no independent system specifically for online stores.

With the increase in the number of shoppers and the size of the E-commerce market, and in
the absence of legal guidelines governing terms and conditions policies, including delivery
clauses for online stores, it is essential to restructure these policies with a standardized
framework, governed by independent, updatable legal regulations.

This is especially relevant given the rapid advancement in information and communication

technology.

This is why this study aims to shed light on E-commerce as modern concept.

also define the legal responsibility of online stores in cases of exceeding the specified time.

A descriptive—analytical approach was employed in the study,

which resulted in several findings.

There is a need for an Independent legal framework to regulate the relationship between online

consumers, E-commerce stores and shipping providers.

This framework should also include an index to measure the commitment of online stores to

delivery standards.

Additionally, there is a need to focus on investment and improvement in the logistics sector,
following the example of countries like the UK and China, and to raise consumer awareness,
The private sector should also contribute to finding appropriate shipping solutions, taking into

account the growing number of online shoppers.

The Study concluded that existing laws and logistics infrastructure are not aligned with the
goals of Saudi Arabia Vision 2030, which aims for E-commerce revenues to reach 50 billion

USD.
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