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Abstract : ya s\l

The study aimed to identify the contributors to the impact of the many changes brought about
by digital transformation in the retail sector, thanks to the increasing digitalization of the
types and diversity of retail players. It also assessed the extent to which digital technologies
(such as artificial intelligence, big data analytics, and blockchain) contributed to the inability
to identify the source of the credit. The study also aimed to analyze the challenges facing
small businesses in implementing a simple, short-term digital transformation, and to identify
best practices and strategies that can best enhance their ability to combat the digital
environment. It presented a conceptual framework that illustrates the relationship between
digital impact and strategies involved in operating in the light sector.

To achieve the study objectives, the descriptive analytical approach was used in this study.
The questionnaire was used as the main tool for the study, as the current study community
consisted of employees working in Lulu Hypermarket chains in Saudi Arabia in Jeddah. Due
to the large size of the community and the inability to reach it completely, a sample was taken
from it that carries its characteristics and is homogeneous with it in terms of their
responsiveness and the possibility of communication with them by the researcher to include
the majority of the community and represent it in the best way. The study sample amounted
to (387) employees working in Lulu Hypermarket chains in Saudi Arabia in Jeddah, and the
intentional sample method was used in selecting the sample.

The study reached several results, the most important of which is the existence of a
statistically significant direct correlation between the availability of digital technology and
fraud risk mitigation strategies in the retail sector at Lulu Hypermarket chains in Saudi Arabia
at a significance level of 0.05, with a correlation coefficient value of 0.723. There is also a
statistically significant direct correlation between the availability of digital process
improvement and fraud risk mitigation strategies in the retail sector at Lulu Hypermarket
chains in Saudi Arabia at a significance level of 0.05, with a correlation coefficient value of
0.688. There is also a statistically significant direct correlation between the availability of
digital leadership and fraud risk mitigation strategies in the retail sector of Lulu Hypermarket
chains in Saudi Arabia at a significance level of 0.05, and the value of the correlation
coefficient reached 0.681. The results also showed that there is a statistically significant direct
correlation between the availability of digital innovation and fraud risk mitigation strategies
in the retail sector of Lulu Hypermarket chains in Saudi Arabia at a significance level of 0.05,
and the value of the correlation coefficient reached 0.678.

The study's most important recommendations include providing courses, programs, and
training that help maintain the level and ability of Lulu Hypermarket Saudi Arabia's
employees to use information technology efficiently and effectively. It also aims to provide
a technological infrastructure that will help increase Lulu Hypermarket Saudi Arabia's ability
to use information and communications technology applications efficiently and effectively,
as well as enhance its ability to counter cyber threats.
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