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Abstract

This study aimed to analyze the impact of organizational culture on cybersecurity in
government institutions by examining the relationship between organizational culture and
the three dimensions of cybersecurity: confidentiality, privacy, and security enhancement. The
study adopted a descriptive-analytical approach, and a total of 265 electronic questionnaires
were distributed to the sample participants. Of these, 241 questionnaires were retrieved, and
after verification, 5 invalid questionnaires were excluded, resulting in a final count of 236 valid
questionnaires for analysis, with a response rate of 89.2%. The study relied on the
questionnaire as the primary data collection tool from a sample of employees in government
institutions.

The study's findings revealed that organizational culture positively influences the
level of cybersecurity. It had a strong impact on confidentiality, a moderate impact on privacy,
and a weaker impact on security enhancement. Based on these results, the study recommends
strengthening organizational culture within government institutions through specialized
training programs and developing security policies that integrate organizational culture with
modern technology to ensure the highest levels of cybersecurity protection.

Based on these findings, the study also recommends integrating cybersecurity policies
within the organization's core values to ensure employees’ commitment to protecting
sensitive data and information. Furthermore, it emphasizes the importance of raising
employees' awareness regarding organizational culture and its role in achieving cybersecurity
through specialized training programs.

Keywords: Organizational Culture, Cybersecurity, Government Institutions.
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