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Abstract:

This research adopted a diverse approach, encompassing both a qualitative theoretical aspect and a
quantitative statistical applied aspect. Regarding the theoretical aspects, careful reliance was placed on
previous studies and references that were chosen with precision, thus adding theoretical value to the
research. As for the statistical applied aspect, an electronic questionnaire was distributed to 4 branches
of Al-Ahli Saudi Bank in Riyadh. The population consisted of 120 individuals, with 30 questionnaires
distributed per branch. Despite the significant number of questionnaires distributed, a smaller sample
than anticipated was achieved, as 63 questionnaires were retrieved. Due to all questions being

mandatory, data analysis was conducted with high accuracy and a descriptive approach.

The results revealed neutrality and a diversity of opinions in the four studied sections. Despite
differences in opinions, neutrality and moderation prevailed due to the diversity and variations in
participants’ characteristics. Concerning recommendations, they aim to provide solutions to enhance

future research and encourage researchers to benefit from them.

Keywords: Digital transformation, Risk management, Regulatory compliance, Cyber security,

Blockchain, Cyber-attacks, and integrated strategies.
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