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Summary

Saudi companies aim to transition to electronic management by carefully and gradually
introducing electronic management systems across their many industries. Modern
technology has brought about a qualitative shift in the performance of companies, and one
of its effects is electronic management. It is considered a starting point for the growth of

organizations.

To address this topic, we conducted a study entitled “The Impact of Electronic
Management on Organizational Performance,” which sought to define electronic
management and highlight its contributions to the growth, enhancement, and efficiency of
organizational performance across a group of institutions. and organizations, as well as

identifying the challenges and obstacles they face.

This was done by conducting a comprehensive survey of the management employees of
the Saudi Almarai Company, male and female, and to obtain some information from them,
the questionnaire was relied upon as a primary tool and the interview as a secondary tool.
In order to describe and analyze the studied phenomenon, we used the descriptive

analytical approach.

One of the study's most significant conclusions is that electronic management helps to
improve the quality of organizational performance by lowering time and effort, increasing

the efficiency and effectiveness of services, and achieving organizational efficiency




through the use of technology and contemporary electronic programs. This portends a

developed and prosperous future.

Keywords: electronic management, organizational performance, quality, efficiency.
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